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Abstract

This study aims to investigate the impact of an unhealthy work environment on employee performance.
A case study of on-call health centers in Riyadh, Saudi Arabia. The study relied on a descriptive analytical
approach, using a questionnaire as the primary tool for the study. A random sample of 120 workers,
employees, and administrators at on-call health centers in Riyadh, Saudi Arabia, was completed. A total
of 100 valid questionnaires were completed. We processed the data obtained mathematically and
statistically to arrive at totals, percentages, averages, and standard deviations for the study sample's
results. This helped us understand the underlying causes of the study's problem. Using the SPSS statistical
program, we concluded that an unhealthy work environment impacts employee performance at on-call
health centers in Riyadh, Saudi Arabia. On-call health centers must strive to survive and continue,
adopting effective performance as a method of work and performing their assigned tasks. This helps
them achieve their goals with the required speed and efficiency and improve the work environment. A

set of recommendations was proposed, focusing on adhering to regulations and instructions to ensure




employee safety and avoid any work-related injuries. It also calls for adopting a flexible leadership style

and improving the oversight system and its use to guide employee behavior and correct errors.

Keywords: Unhealthy work environment - Job performance - On-call health centers in Riyadh
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