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Abstract

This study aimed to examine the role of Artificial Intelligence (Al) applications
in business development and improving organizational performance in Saudi
organizations. It explored the current level of Al application adoption, its
contribution to business development and organizational performance, and the

major challenges associated with its implementation.

The study adopted the descriptive-analytical approach and used a questionnaire
as the primary data collection instrument. Data were collected from a convenience
sample of 67 employees working in Saudi organizations. The collected data were
analyzed using the Statistical Package for the Social Sciences (SPSS). Descriptive
statistical methods were employed, including frequencies, percentages, means,

and standard deviations.

The findings indicated that the level of Al application adoption in Saudi
organizations was high. The results also revealed that Al applications play a
significant role in business development by enhancing operational efficiency,
supporting decision-making, improving service quality, and strengthening
organizational performance. Furthermore, the study identified several challenges
facing Al implementation, most notably the need for employee training, the high

cost of implementation, and resistance to organizational change.

Based on these findings, the study recommends expanding investment in Al
applications across Saudi organizations, strengthening technological
infrastructure, developing employees' competencies through specialized training
programs, and establishing organizational policies that support the effective
adoption of Al applications to enhance business development and organizational

performance.

Keywords: Artificial Intelligence, Artificial Intelligence Applications, Business

Development, Organizational Performance, Saudi Organizations.
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