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Abstract

This study aimed to analyze the effect of the treating physician's knowledge of the patient's history
using digital technology on the quality of medical care and the patient's experience. Data was
collected from private sector hospitals in the city of Riyadh using electronic questionnaires.

The results show that knowledge of the patient's history by the treating physician significantly
improves the quality of medical care and the patient's experience. The questionnaires showed that
the treating physician's knowledge of the patient's history helps to improve diagnosis and treatment,
improves coordination between medical teams, and encourages patient participation in health
decision-making.

The study faced challenges in accessing patients’ complete medical records, including time and
resource constraints, unavailability of centralized information, and difficulty retrieving past patient
information. The study recommended the adoption of specific powers to access information and the
use of encryption techniques and digital signatures to guarantee the confidentiality and security of
medical information.

In addition, the study tended to test the improvement of interoperability and information sharing
between different health centers and care providers, since the results indicated that easy access to
patient records contributes to better coordination of medical care and cooperation between
specialists.

Based on these findings, itis recommended to provide training and education to healthcare providers

on the effective use of patient history in treatment decision making. It is also desirable to have a

strong technology infrastructure and support to facilitate seamless integration into existing

healthcare systems.
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