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Abstract

The world has witnessed a tremendous revolution in the field of
information and communication technology, especially with the opening
of markets, which led to the change from traditional marketing that relies
on direct buying and selling to electronic marketing based on the use of
the Internet. Therefore, various institutions tended to adopt this concept
in order to save time, effort and money in order to Gain customer
satisfaction. The study aims to bridge the knowledge gap between its
variables, namely digital marketing and gaining customer satisfaction by
identifying the nature of the relationship between them. Hence, the
starting point of the study was to identify the impact of electronic
marketing on consumer behavior in the real estate market sector
through a field study on Jabal Omar Company’s customers. The
descriptive analytical approach was used and the statistical method was
used to analyze the research results. Which reached the conclusion that
electronic marketing effectively contributes to customer satisfaction or
lack thereof. 100 questionnaires were distributed and analyzed using
SPSS. The study reached the following most important results

*There is a statistically significant relationship between electronic
marketing through websites and customer satisfaction in the real estate
market in the Kingdom of Saudi Arabia.

*There is a statistically significant relationship to the effect of real estate
products on customer satisfaction in the real estate market in the
Kingdom of Saudi Arabia..

*There is a statistically significant relationship to the effect of real estate
prices on customer satisfaction in the real estate market in the Kingdom
of Saudi Arabia.

The most important recommendations of the study were:

*The company must choose its digital marketing strategy carefully, and
its tactical plans must be variable and flexible, as it helps determine the
goals that the company seeks to achieve.

e The study drew the company’s attention to the importance and

role of attraction. This requires: attractive advertising windows across
its sites, visible interactive advertisements, a brand reminder site

AA



http://www.tcpdf.org

