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Abstract

This study aims to examine the impact of digital platform algorithms on
audience preferences and viewing behavior, in light of the rapid
transformation toward the digital media environment and the increasing
reliance of platforms such as YouTube, TikTok, and Netflix on intelligent
recommendation systems. The study adopted the descriptive-analytical
method and was applied to a sample of (100) users of digital platforms. The
findings revealed a clear impact of digital platform algorithms on audience
preferences and viewing behavior, as these algorithms guide users toward
specific content based on their previous interests and behavior. The results
also showed a strong positive relationship between algorithms and increased
viewing time, as well as their role in reducing content diversity through what
is known as filter bubbles. Furthermore, the study found that users heavily
rely on algorithm-generated recommendations, reflecting a shift in media
consumption patterns from active choice to guided exposure. Accordingly, the
study recommends enhancing digital media literacy among users, increasing
transparency in algorithmic systems, and promoting content diversity across
platforms.

Keywords: Impact of digital platform algorithms, audience preferences and
viewing behavior, digital media, media and marketing.
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