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Next, thinking about the quality of products, how satisfied were you with...

Extremely Completely
Dissatisfied Satisfied
1 10

Availability of high quality brands

Product freshness

Condition of packaging
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Abstract:

This research aims to explore the vital role of artistic creativity in the development of innovative

entrepreneurial products and services. The study examines how artistic creativity affects design and

development processes, the challenges faced by startups in integrating artistic creativity, and possible

strategies to overcome these challenges. It also aims to understand the impact of incorporating artistic

creativity on improving customer experience and enhancing their engagement.

A quantitative approach was used to collect and analyze data. This research involved designing a

questionnaire directed at startups and customers to gather information about the levels of artistic

creativity in product and service design, the challenges faced by companies, strategies that help integrate

artistic creativity into development processes, and the impact of these innovations on customer

satisfaction and engagement.

PreIiminaiy results show that artistic creativity enhances innovation and creativity culture in companies,

increases product attractiveness, improves customer experience, raises the market value of the product

or service, and adds a competitive advantage.

The study emphasizes the necessity of integrating artistic creativity in all stages of design and

development and using artistic creativity in marketing strategies to increase product and service appeal.




Italso highlights the importance of developing innovative solutions to financial and technical challenges,

conducting regular market analysis, and changing organizational culture to be more flexible and

supportive of creativity and innovation.

This study underscores the significant importance of artistic creativity in developing innovative

entrepreneurial products and services. Adopting the proposed recommendations can help startups

overcome the challenges they face, achieve higher levels of innovation and sustainable success, and

positively enhance customer satisfaction and engagement.




