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Study summary

The Snapchat application is one of the main platforms among the social networking platforms
spread among the users of the smart phones, as it allows many features, including the ability to
modify images and add shapes and symbols that give them vitality, which attracts many users,
and this study came with the aim of identifying The impact of e-marketing on consumer behavior
for users of the Snapchat platform in the city of Riyadh by answering four questions:

1) What are the policies followed in e-marketing in the Kingdom of Saudi Arabia?

2) What is the reality of e-marketing among users of the Snapchat platform in Riyadh?

3) What is the importance of electronic marketing for users of the Snapchat platform in

Riyadh as means of promotion?

4) To what extent are the users of the Snapchat platform in Riyadh interested in e-marketing?

The study was carried out on a sample of 385 users of the Snapchat platform in Riyadh during
the period from March 1, 2023 to April 30,2023 AD, where the questionnaire was used as a data
collection tool consisting of 20 phrases. Appropriate statistical methods were used to analyze this

data, the mostimportant of which are the (T) test and analysis ANOVA Oneway.

The study reached the following recommendations:
1. Businesses tend to use social networking sites to get closer to consumers, interact with
them, and benefit from them.
2. Institutions intensify marketing efforts on social media, and enhance access to existing and
potential customers, in order to increase their knowledge of the institution and its products.
3. Considering consumer confidence in social media marketing efforts, organizations on
social media sites may search for ways to enhance consumer confidence and reduce
perceived risks, and using people who have already tried the organization's products may be
beneficial, and try to make this a positive evaluation of performance products, thus
increasing positive evaluation by recommending others and enhancing the possibility of
purchase.
4. Disseminate the policies followed in e-marketing in the Kingdom of Saudi Arabia among
members of society.
5. Introducing e-marketing policies among users of the Snapchat platform and users of other
platforms among members of society in the Kingdom of Saudi Arabia.

6. Conducting similar studies on other social platforms and community environments.
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