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Abstract

This study aims to examine the relationship between work-life balance and
job satisfaction among private sector employees in Riyadh, reflecting the
growing significance of this topic amid the economic and social
transformations shaping the contemporary Saudi work environment.

The researcher sought to analyze employees’ perceptions of the importance
of work-life balance and its impact on their job satisfaction levels, based on
the hypothesis that achieving such balance contributes to higher overall
satisfaction, increased productivity, and improved quality of professional life.

The study employed a descriptive-analytical approach using a questionnaire
as the main data collection tool. The sample consisted of 150 male and
female employees from private sector organizations in Riyadh. The
guestionnaire comprised four main dimensions: work-family conflict (time,
pressure, and behavior), work-life enrichment, organizational support and
flexibility, and job satisfaction, in addition to an optional dimension
measuring turnover intentions.

Data were analyzed using the Statistical Package for the Social Sciences
(SPSS) to calculate frequencies, percentages, means, standard deviations,
and to test the study hypotheses. The findings indicated that respondents
enjoy a relatively high level of work-life balance, which is positively and
significantly correlated with their level of job satisfaction. Moreover, the
results revealed that positive interpersonal relationships, flexible working
hours, and organizational support are among the most influential factors
enhancing job satisfaction, while fairness in pay and rewards emerged as
areas requiring further improvement.

In light of these findings, the study recommends adopting flexible work
policies within private sector organizations, fostering a culture of work-life
balance, and improving organizational justice and reward systems. Such
measures are expected to enhance job satisfaction, boost institutional
performance, and align with the objectives of Saudi Vision 2030, which aims
to build an attractive, productive, and innovative work environment.

Keywords: Work-life balance, Job satisfaction, Private sector, Quality of work
life, Saudi Arabia.
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