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Abstract

Obijective of the Study: This study aims to explore the mediating effect of
dynamic marketing capabilities in the relationship between customer
knowledge management dimensions and the success of small service

projects.

Research Methodology: To achieve the objectives of this study, the
researcher employed a descriptive-analytical approach, identifying a study
population consisting of a number of small service projects. The study was
conducted on a sample including several employees and administrators in the
city of Riyadh.



Results: The results showed the levels of the different dimensions as follows:
customer knowledge management (high), dynamic marketing capabilities

(medium), and project success (low).

Theoretical Contribution: This study contributes to the literature by analyzing
the relationship between customer knowledge management and dynamic

marketing capabilities.

Practical Applications: The study offers recommendations for stakeholders in
small service projects regarding the importance of implementing customer
knowledge management strategies and their relationship with dynamic

marketing capabilities, which may enhance the organization's performance.

Keywords: Customer knowledge management, dynamic marketing

capabilities, success of small projects.
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