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Abstract

This study aimed to analyze the role of digital media in improving the experience of Zakat
and tax payers through the electronic platforms of the General Authority of Zakat Tax and
Customs in the Kingdom of Saudi Arabia the study adopted a descriptive analytical
approach and used a questionnaire ,as the main tool for collecting data from a sample of
412 participants from various categories of taxpayers

The results of the study showed a moderate evaluation of digital media content with an
arithmetic mean of (3.41) where the accuracy and reliability of the information provided
(3.87) and the availability of visual content (3.74) received the highest ratings, while
interactive content (2.88) and content update rate (3.23) received lower ratings ,The
electronic platforms also received a moderate evaluation (3.31), with high appreciation for
data security (3.79) and platform compatibility with various devices (3.51 ) and low
evaluation for frequent malfunctions (2.94) and platform speed (3.08)

The study revealed that the support and interaction axis recorded the lowest rating (3.15 )
with moderate appreciation for the usefulness of frequently asked questions (3.56) and the
cooperation of support staff (3.45) and low evaluation for responding to comments (2.85)
and the availability of 24/7 technical support (2.87 ) , The study identified the difficulty of
procedures (59.0%) system slowness (52.2%) and complexity of requirements (47.8%) as
the most prominent challenges facing taxpayers

Regression analysis showed that electronic platforms have the greatest impact on overall

satisfaction (Beta = 0.385) followed by media content (Beta = 0.361), and then support and
interaction (Beta = 0.257) with these variables together explaining 67.8% of the variance in
overall satisfaction

The study concluded with several recommendations, most notably :- developing interactive
and specialized content updating content regularly simplifying procedures and interface
improving the technical performance of platforms, enhancing compatibility with various
devices, providing 24/7 technical support, developing a smart notification and reminder
system, creating an interactive calculator for tax and Zakat dues, and establishing a
specialized educational platform ,the study also recommended developing an integrated
digital media strategy that links content, platforms, and user experience, establishing a
specialized unit for analyzing and developing user experience, and adopting a continuous
improvement methodology in developing electronic platforms and digital media content

Keywords :- Digital Media, Electronic Platforms, Zakat and Tax, User Experience, General
Authority of Zakat, Tax and Customs, Kingdom of Saudi Arabia sA
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