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Questionnaire Form

Dear Sir,

Warm greetings,

As part of fulfilling the requirements for obtaining a Master’s degree in Human Resource
Management at the College of Administration — MidOcean University, I am pleased to inform
you that I am conducting a scientific study entitled:

The Impact of Cabinet Decision No. (337) on the Job Security of Saudi Employees in
Operation and Maintenance Contracts: An Applied Study on a Government Project in
Riyadh City.

This study aims to explore the opinions of employees in this sector and to document their
assessments of job security in light of the implementation of the aforementioned decision,

with the goal of reaching scientific findings and practical recommendations that contribute to

improving the work environment and enhancing job stability.

In this context, I hereby attach the study questionnaire and kindly ask you to complete it
with the utmost objectivity and accuracy, as the purpose of the responses is to capture your
true opinions and practical experiences.

I also assure you that all the data and information provided will be treated with strict
confidentiality and will only be used for the purposes of scientific research.

I sincerely thank and appreciate your kind cooperation and am grateful for your
valuable contribution to the success of this study.

With my highest respect and appreciation,




. A study of the de sSall Llaall y Juiill 2 5ie 8 Aida sl L) e o) )55l Gudaa )8 i 4 )
impact of the Cabinet's decision on job security in government operation and maintenance

contracts

Joniil) 3 gie b il all ik gl Y1 e (YYY) a8, Il i andi ) ASLiuY) oda Caags
. This <be sbeall 2 e alial) e oo iiny (al )2 Y aodivdu ULl pes Dluall
questionnaire aims to assess the impact of Resolution No. (337) on job security for employees

in operation and maintenance contracts. All data will be used for research purposes only,

while maintaining the confidentiality of the information

General data [ 4alal) cUilu)
male / )S3

feminine / 3

Nationality / Laiad)
Saudi / 2 52w

Non-Saudi / 250w nc

Job category [ 4aiala o) 43dl)
Administrative / 4

Artistic / 438

engineer / UsYiga

Maintenance technician / “luxa g;'ﬂ

Other / A

Years of experience in government contracts / 4xasSal) 3 gial) 8 3 pdl) < giu
Less than a year / 4 (s Jal
years / & i Y-)

years / &l g 0-Y

More than 5 years / < siw © (o S




Administrative dependency / 40 Al
Main contractor employee / L_.,-“-'-UM Jsaall c—.’u ol 5
Subcontractor employee / (bl (3 J sidl &b aks ga

I feel stable in my current job / 4sllall Jddag b ) TN el

5 4 3 2 1

completely satisfied / Gl (=l O O O O O not completely satisfied / Gl (=l ) e

Qdal) ¢ lgdi) 9 Ssthal) umt dle A3 o) (488 e L glaa ¢y
I have concerns about losing my job when the contractor changes or the contract

expires

Alal) 85 die 4 gadaa (lBlSal) (o) i) Adlall 8 gia

My financial rights (salary, bonuses) are guaranteed upon contract transfer

5 4 3 2 1

completely satisfied / Gld (al ) O O O O O not completely satisfied / Ll (=l ) e

JotBall it any Al ) i (A (g )yl 2 g

I expect to continue in the same job after changing the contractor

5 4 3 2 1

completely satisfied / &l (al O O O O O not completely satisfied / Wl (al ) e




(337). plu AN G gay A ghay Al 3 e U

I am aware of my rights under Resolution No. (337)

5 4 3 2 1

I strongly agree / 335 G 5l O O O O O strongly disagree / 3x5 (38151 Y

£ 9l 358 J8§ sie gl g JSy (WV)QJJ\JB\&;:.:?:

Resolution No. (337) was clearly implemented when transferring project contracts

5 4 3 2 1

I strongly agree / 535 Gil 5l O O O 0O O strongly disagree / 335 3805 ¥

N Al gl g Aal) s qsans oS0 pand) Jstial

The new contractor fulfilled all my financial and employment rights after the transfer

5 4 3 2 1

I strongly agree / 535 (38 OO0 O 0O strongly disagree / 55 G35 ¥

Jhad Sy ) R LA ol Ay cilgal

Supervising authorities are effectively following up on the implementation of thedecision

5 4 3 2 1

I strongly agree / 523 (38 5f OO O OO0 strongly disagree / 335 3805 ¥




gl i gl e JBS b il gman cigal g

I had difficulties transferring my job file between contractors

5 4 3 2 1

I strongly agree / 335 Gl 5l O O OO0 O strongly disagree / 335 3805 ¥

St gl 1€ gy gradl (il gall s Allas ) AN o aBed A

Do you think the decision is fair between Saudi and non-Saudi employees?
Yes / ax
no /Y

to some extent / L 2a

AN el gadi ase Gapeny Uil i U g lalaioad o3 Ja

Were you excluded or negatively impacted by not being included in the decision?
Yes [ p=
no /Y

sl g @ i) o Bdlay o glial) s JAIY ) 8

The decision to transfer between contractors preserves expertise and competencies
Yes [ p=
no /Y

to some extent / L 2a

Alal) Jaad) Ay b 3 g gasgs o ndd

I feel that my efforts and experience are valued in the current work environment
Yes / a2
no /Y

to some extent / L 2a




400 gSal) 3 glal) A Cplalad) arand LAl ol GLaY) Cpaual dlila yiBa La
What are your suggestions for improving job security for all government contract

workers

€ IAN GBadal A Lggal 65 Al sl ol L

What are the main challenges you face in implementing the decision




Abstract

In light of national trends toward improving the work environment, enhancing spending

efficiency, and achieving the goals of Saudi Vision 2030, Cabinet Resolution No. (337) dated

25/6/1439 AH (June 25, 1439 AH) was issued as one of the regulations aimed at enhancing

job security for Saudi employees working in operation and maintenance contracts on
government projects. The resolution aims to transfer Saudi employees between contractors
upon the expiration of contracts while preserving their financial and employment rights.
However, its implementation still faces several challenges, most notably the disparity in
compliance among contractors and the exclusion of important categories such as non-Saudi
.employees and subcontractors from the umbrella of job protection

This study aims to measure the impact of implementing Cabinet Resolution No. (337) on

job security for Saudi employees through a field study of a government project in Riyadh. It
monitors the conditions of non—-Saudi employees, subcontractors, and administrative and
technical competencies, analyzes the gaps and challenges facing implementation, and
provides practical recommendations for developing implementation mechanisms. The study
followed a descriptive and analytical approach, relying on a questionnaire as the primary tool
for collecting data from a sample that included Saudi and non-Saudi employees, as well as
employees of prime contractors and subcontractors. The data were statistically analyzed
using appropriate analytical tools to measure statistically significant differences and
relationshipsThe results showed a positive impact of implementing the decision on improving
job security for Saudi employees, despite the persistence of some organizational and
implementation obstacles, and the weak inclusion of other categories in the decision. The
study concluded with a set of recommendations to enhance the effectiveness of the decision,
achieve organizational justice, and improve talent retention in line with the requirements of

the national vision




Midocean University |

College of Management MIDOCEA

UNIVEI?SITYI

Department/Major in Human Resources

Management

The impact of Cabinet Resolution No. (337) on job security for Saudi
employees in operation and maintenance contracts: an applied study on a

government project in the city of Riyadh

Prepared by: Talal Ahmed Al-Shammari
University ID: 243001378

Supervised by
Dr. Faisal Abdul Hamid
Dr. Fayez Jarad

Academic Year: 2025



http://www.tcpdf.org

