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Abstract

The aim of this study was to examine the effect of flexible work systems—
represented by their dimensions: flexible working hours, remote work, compressed work
schedules, and freedom to choose the work location—on employee productivity in the
technology sector in the Kingdom of Saudi Arabia. The study employed the descriptive-
analytical approach, and data were collected from a sample of (204) male and female
employees working in technology companies. The data were analyzed using the Statistical
Package for the Social Sciences (SPSS).

The descriptive results indicated a high level of application of flexible work systems in
the technology sector, as well as a high level of employee productivity. The mean scores of
flexible work dimensions ranged from moderate to high, while the overall mean of employee
productivity reached (3.95). Furthermore, the hypothesis testing results revealed a statistically
significant effect of flexible working hours, remote work, compressed work schedules, and
freedom to choose the work location on employee productivity.

The study recommended strengthening and developing flexible work policies in
alignment with the nature of the technology sector, expanding hybrid work models,
enhancing the digital infrastructure that supports remote work, improving administrative
support, developing performance indicators suited to flexible work environments, and
increasing training programs to ensure optimal utilization of flexible work systems.

Keywords: Flexible work systems, flexible working hours, remote work, compressed
work schedule, work location, employee productivity, technology sector, Kingdom of Saudi

Arabia.
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