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Abstract

This study aimed to examine the impact of Al-powered digital marketing strategies on purchase intention and
purchase decision among Saudi female consumers in online stores, in light of the rapid developments in the
digital commerce environment and the growing role of intelligent technologies in enhancing the shopping
experience. A well-structured questionnaire was designed, encompassing three main dimensions: Al-powered
digital marketing strategies, purchase intention, and purchase decision. The questionnaire was distributed to

a diverse sample of Saudi female consumers representing different age groups and geographical regions.

The study employed SPSS version 26 to conduct statistical analyses, including reliability testing (Cronbach’s
Alpha), correlation analysis (Pearson), and simple linear regression, in addition to descriptive analysis of mean
scores and response trends. The results revealed that the research instrument demonstrated high levels of
reliability and validity, and indicated a statistically significant positive effect of Al-powered digital marketing

strategies on both purchase intention and purchase decision.

The findings confirmed that Al-powered marketing strategies are among the most effective tools for
strengthening customer loyalty, increasing sales, and enhancing the competitiveness of online stores. This is
achieved through tailoring promotional offers to previous interests, delivering clear and engaging visual

content, and providing an intelligent, user-friendly shopping experience.

Furthermore, the results showed a strong correlation between purchase intention and purchase decision,
underscoring the importance of building purchase intention through smart marketing strategies to convert it
into actual buying behavior. These findings align with numerous previous studies that have highlighted the
influential role of digital personalization and intelligent technologies in improving targeting and boosting
sales performance. They also affirm that investing in such tools constitutes a cornerstone for business success

in the contemporary digital environment.

49




50

ESUY




)..SLAL‘j c:-b.l‘ .‘Lﬁjlé

i yall Aallly an L
A

A padl ALl (8 i) cllgadl ol e (08,01 Bsgudll 315 .(2023) . ¢ Hlllg c.p Y]
438412 (6)4 <8yl 5¥1s Jlac¥l (ol pail dlme . dapusS Byl Eadlall 8y b :Apn 92l

Sl Al Byl A yadl ALl § A9 ASIY Bylrtl] (08,01 3ogud!l 903 .(2024) . dpas @il 44
58—39 ((81)13 ¢Layiusas) Lisgslol dlma Ayagaudl 3 A9 ASIY 8yletll IS, 4T i ASIY 3agudll

58—39 ((81)13 ¢Laiusas] Lisgilol alma Ayagadl § o Y]

Auds ‘éw,.uj\ L.’J).Q_n @.&.ﬂ RwAl

93l 35,8 £l 1 S Rasell Byl &yt As) G sibal 5,4 eMhae e Gasarll
Ad gl dasle Ayl Eigm ) dalall Al (a0

Late Ao Lead! Jlre 3 Waasedl SLLYH 38510 03,0 Gagandll Syl .(2021) 2 (g i) e

Sl o)

A pall ALl 3 ! cllaad) gl e oYl e LY L3T.(2024) ¢ ¢ .7 ol aue
436-425 ((1)5 «Jlae¥) § AU uylall Ama Byleall Ladhadl 8ygad JOall 5ol :Apagaud|

3 (o L) Ao Lol Ltsydl g alaieial oo s3gaudl syl clalasl (12023) 1.1 e

265-238 ((87) e Lars¥lg slud ¥l aslally ol s¥lg rgiall Alma s oall o>

Al dduls @8, Ggudll Sl il gl § (plbadl KA1 595 .(2025) O9y>g (G Igaie

51




250-233 (1)9 peizelly el AUme xSl ol L |

Hgaud! Ao pall 28U 3 ¥y S LasY il dige ,5.(2025) Aaally sLaally ¥ lLasyl dsa 10

. https://www.cst.gov.sa2025 —

RAREY JURRYPET
1. Abdelrahman, A. (2023). The actual impact of Al marketing activities on the relationship between

brand image and e-ticket repurchase intention in Egypt. ResearchGate.

2. Ajzen, |, & Fishbein, M. (1980). Understanding attitudes and predicting social behavior.
Prentice-Hall.
3. Albembawy, H. 1. (2023). The role of artificial intelligence technologies and big data in raising

the efficiency of digital marketing methods from the point of view of marketing experts. Egyptian Journal
of Media Research, 83(March), 1431—1467. https://doi.org/10.21608/ejsc.2023.300438

4. AlNsour, I. A. (2024, July). The effect of social media immersion and entertainment on
purchase intention from online fashion stores in Jordan. Jordan Journal of Business Administration.
Uploaded to ResearchGate.

5. Al-Sayed, M. (2023). Factors affecting the transformation of consumer desire into purchase
from electronic sites. ResearchGate.

6. Ashry, A. T. (2023). Brand equity and its effect on e-purchase intention: An applied study on
cosmetic brands in Egypt. ResearchGate.

7. Beyari, H. (2025). Assessing artificial intelligence’s impact on e-customer loyalty in the Saudi
Arabian market. Frontiers in Artificial Intelligence, 8, 1541678.
https://doi.org/10.3389/frai.2025.1541678

8. Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of
information technology. MIS Quarterly, 13(3), 319-340.

9. Henry, P., Markus, B., & Wiehelmina, N. (2021). The effect of consumer satisfaction on

repurchase intention: A survey study. ResearchGate.

52




10. McKinsey & Company. (2024). How Al is shaping e-commerce conversion rates.
https://www.mckinsey.com

11. Rogers, E. M. (2003). Diffusion of innovations (5th ed.). Free Press.

12. Salesforce. (2024). State of the connected customer (5th ed.). https://www.salesforce.com

13. Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: A means—end
model and synthesis of evidence. Journal of Marketing, 52(3), 2—22.

https://doi.org/10.1177/002224298805200302

53




Midocean University
College of Media and Marketing | D
Master of Digital Media

V

EEEEEEEEEEEEEEEEEEEEEEEEEEE

"The Impact of Al-Powered Digital Marketing Strategies on the
Purchase Decision of Saudi Female Consumers:
A Field Study"

Prepared by
Zahra Ahmed

Supervised by
Dr. Mohamed Owais

Academic Year
2024 / 2025

54




Ol

Ayl Ol 5

bl ik gasudl oLl

(CH {JESTEEAR )
N JUN|
2 20 o Ja1 [
w29 —20 0
43930 01
4w 49 —40 [
At so
2 4.8 yal dakhill
Sawsdl aablaill [
Lpyall dakail) [
43,4 aakul) [
adleadt aatat) [
Aogied! aalaidl [
3 Aagds ol Al
4L [
Aalsge [
Jie 4,
Buclaze [
4 ealazll Jasll

55




gyt
‘2‘9.L_'JD
oasuslSs O
Lle obalys [
5 By 20 80NN 2 Ll o 61yl ilye sute Jasogie
Buslg s, [
olwe3-20
ol 6—4L1

Qb.aGQ.ajS‘lD

owlesll S b plaial Byle S (e cliadlye Aoy dydoes 22y

Budo 39191 =5] 38lsl =4 | wlea =3 | 3algl ¥ =2 | 5uda 38161 ¥ =1

So AT il 3 Slibaga¥! SN ilgal s Jo¥l el
(Flerdl algtll Sl se A9 ASTY 52 bl (0 Lo 2uady Y (2pall 1
ALl loberal oy a5 Aad ) 2 bl § Ao Ul (g yall 2
i) GlSsle e Ly Uig ASIY) il 5o cilatin Slimgs J wlas 3
Baeludl e Joazll g AST) jmite S5 15 (cgy L) Balms Giguy) csnzinl 4
Lo dead Aaploy cilmtill (s (52ially 5940l8) sl § Gradl goa=ll 5
A il s’ e detad Laases Lyt Jpudy xll glce s 6
831800 dd B Adlars | oo g ikl J5 13 2S5 wlads sgay 7

Ay Guals e 7 LAY Glad) (Solio tlilo pustad 2l o) ;221 .8

syl A s S gl

56




laleral cowlis 183 Slgl auiiag pmie e shidl § S|
G9ASTY sl (o il § Gy (00 i asates Slios 3529
Ll s wal Loy Alaiye Ungye J sy 1 2kl Juasl

Sl 3 ST 95 ouin ey Bolel iy 13

U 483 Bl 2y 055 Lok -1 51,8 515 Ly 2]

1yl 51y 1 Sl gl
A

s () e Bualie day Gig A ymie oo Bntie il

ol 518 3l e Gouelus yzall S50 B Slo sl

Al oy Alao 2aB 1 Bgandl) Byoes S 13] el il o las] Jundl
Aninieag LS5 Gyl Ly 509 yata (e o)y ad) e 48T AaY Ha
(Gl Yy gzl o iy 13] yzmill (ya el ST

o29al) gl 839y Selid 3 Auadydl USY 353

(Gelis Silmtie (apan9 Giloleral medy bl o cdas¥ 13) 3l lya )3
Gl uSad Laiasay 483 Lyt J puas Q1 bl (e ol idl ST

57

2

3




eyl il JISal
el (2) o3, S

el gl g (DD CRWAETIN]

5,131

® <L
@ ks
® Gl e

A ®:i
NV

aalaill (3) 3, JSal

wibdl pti s |0 Gkl

[ JRIIE AR
. duall skl
® G,
[ RRRN[ERIY

58




ladl Jasll (4) o3, S

@bl el s |0 ealall Jagl|

13,131

@ st

® L

® s

@ Lk ol
65.6%

alag !l Al (5) oy JSCall

bl el |00 RRIETN]

13,131

®
[ _EHIS
L RHN

A 0.
AV

s S Auig I 5Ll (o sy ad) suie Lasugia (6) w8y JSA!

(I [ JPOOPN [ 0% |_D Salill e eyl &lye sae bacugia

L gt g yiSIy |
13,131
@il
@232,
® 462l
@ =126 e ST

59




