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Abstract

This study aimed to identify the impact of credit risk management dimensions (credit
policies, credit risk classification, credit risk management policies, credit granting process
management, and credit maintenance and follow-up) on the performance improvement of
commercial banks in Riyadh city. The researcher adopted the descriptive-analytical method
that aligns with the study's objectives. To achieve the objectives of this study, (131)
questionnaires were distributed to the study sample. The Statistical Package for the Social

Sciences (SPSS) was used to analyze the data and test the hypotheses.

The study results showed a statistically significant impact of credit risk management
dimensions (credit policies, credit risk classification, credit risk management policies, credit
granting process management, and credit maintenance and follow-up) on the performance

improvement of commercial banks in Riyadh city.

The study recommended the necessity of enhancing credit policies to contribute to
the overall performance improvement of banks, improving and developing credit risk

classification systems, and establishing effective credit risk management policies.

Keywords: Credit Risk Management - Bank Performance - Riyadh City.
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