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Abstract

This study aimed to analyze the impact of new media on promoting sustainable
tourism and achieving national development goals in the Kingdom of Saudi Arabia, by
exploring the role of its key dimensions: (enhancing awareness of cultural and natural
heritage, influencing tourists’ behavior, and promoting responsible tourism practices). The
study adopted a descriptive-analytical approach and utilized a questionnaire to collect data

from a sample of 370 individuals who are users of new media and interested in tourism.

The results revealed a statistically significant impact of new media on enhancing
sustainable tourism. The dimension of "influencing tourists’ behavior” had the most significant
effect, followed by "enhancing awareness of cultural and natural heritage”, while the effect of
"promoting responsible tourism practices” was relatively limited in the multiple regression

analysis.

The study recommended enhancing specialized digital content on sustainable
tourism, expanding the use of new media in promoting cultural identity and environmental
practices, and encouraging digital partnerships among tourism stakeholders to achieve better

integration between media and development, in line with Saudi Vision 2030.

Keywords:New Media, Sustainable Tourism, Social Media, National Development Goals,

Saudi Vision 2030
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