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Abstract
Objective

This study examines the impact of the work environment on employee satisfaction at the
Saudi Telecommunications Company (STC) in Jeddah. It aims to understand the relationship
between the work environment and employee satisfaction, which is crucial for enhancing
organizational performance and success.

Methodology

The study adopted an inductive approach using a quantitative case study. Questionnaires
were distributed to employees at STC to analyze the impact of the work environment on
satisfaction levels.

Results

The results showed a strong positive relationship between the work environment and
employee satisfaction. It was found that improving internal relationships and providing
career development opportunities significantly affect satisfaction levels.

Theoretical Contribution

This study contributes to the theoretical understanding of factors that affect employee
satisfaction, particularly in the context of the work environment in telecommunications
companies.

Practical Applications

The study recommends continuous improvements in the work environment within the
company, such as enhancing internal communication and providing career development
opportunities, which contribute to increasing employee satisfaction and improving overall
company performance.

Keywords

Work environment, employee satisfaction, Saudi Telecommunications Company STC,
organizational performance, career development.
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Cronbach's Alpha N of Items
.952 13

Item-Total Statistics

Scale Mean if = Scale Variance @ Corrected Item- Cronbach's Alpha
Item Deleted  if Item Deleted @ Total Correlation  if ltem Deleted
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Frequency Percent Valid Percent Cumulative Percent
Valid & 13 29.5 29.5 29.5
A3 70.5 70.5 100.0
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paill (5 giusa
Frequency Percent Valid Percent Cumulative Percent
Valid ¢s& 6 13.6 13.6 13.6
= 38 86.4 86.4 100.0
Total 44 100.0 100.0
S bgl 90 e
Frequency Percent Valid Percent Cumulative Percent
Valid dill psh 3 6.8 6.8 6.8
sl 3 6.8 6.8 13.6
il 1 2.3 2.3 15.9
GAllud 15 34.1 34.1 50.0
Y 1 2.3 2.3 52.3
@A palus 21 47.7 47.7 100.0
Total 44 100.0 100.0
¢ Ao laiay) Al
Frequency Percent Valid Percent Cumulative Percent
valid <l 6 13.6 13.6 13.6
TsA 38 86.4 86.4 100.0
Total 44 100.0 100.0

fdabiiall & il g sia e
Frequency Percent Valid Percent | Cumulative Percent
Valid <lgiw3-2 3 6.8 6.8 6.8

<) gl 4-3 8 18.2 18.2 25.0
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13 29.5 29.5 61.4
9 20.5 20.5 81.8
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Frequency Percent Valid Percent Cumulative Percent

Valid 31-39 1 2.3 2.3 2.3

31-40 16 36.4 36.4 38.6
41-50 5 11.4 11.4 50.0
41-51 1 2.3 2.3 52.3
41-52 1 2.3 2.3 54.5
51-60 2 4.5 4.5 59.1
60 (e Jsi 2 4.5 4.5 63.6
30l 16 36.4 36.4 100.0
Total a4 100.0  100.0
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Frequency Percent Valid Percent Cumulative Percent

10 22.7 22.7 22.7
21 47.7 47.7 70.5
2 4.5 4.5 75.0
7 15.9 15.9 90.9
4 9.1 9.1 100.0
44 100.0 100.0
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Count Subtable Mean
Total N %
1 2.3%
6 13.6%
6 13.6%
16 36.4%
15 34.1%
(3.86)
4 9.1%
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Correlations

Eaad) Alic) adla)

M\%Maﬁdhﬁ)dhhc@bm

gl

rial) salll a5 Alia -.224
Sig. (2- .143
tailed)

ot OARY gl ghaill A Sa Sialiia -.102
Sig. (2- 511
tailed)

Al gl Talaia Ly yai Salile i -.224
Sig. (2- .149
tailed)

(Al e Gadill S dily (a8 lia -.213
Sig. (2- .165
tailed)

AS Al 03gd L) BaLAY (30 A A g -.268
Sig. (2- .079
tailed)

Al G Giaag La Joa Lilad) BaLAN (31 8 (e ABIS LT pand -.210
Sig. (2- 171
tailed)

s A Jaleeall Aygy Lilad) ALY (30 8 JA3 A& -.361
Sig. (2- .016
tailed)

A ?‘95‘\ ‘élS\ Jandl Jil8a Jale al = Juaal -.359
Sig. (2- .017
tailed)

AT ciladaia B Alilaa g3l B palddly A3l Jile ) o) rdl -.346
Sig. (2- .021
tailed)

sty Jast ya () -.187
Sig. (2- 225
tailed)

Al oda A (33lag ¢ gila slady) AL Jual) dllia -.281
Sig. (2- .065
tailed)

Al oda A Giaag La Joa (5 mda (e Aadiile el AL -.129
Sig. (2- .405
tailed)

O5SY Ladie Jia ol Aud B 4y o Jual il o a8 3 e -.392

RIS Sig. (2- .009
tailed)
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Aag ylaall dfinall ALY o LD dage cilaliind sae (adlatiul Wi catkall JliyY) Joanll Bl e -l

44




:Cpiligall Lay Ao 555 A Jard) Ay qilgs paf .1
B s o cpilisall Liay o Lasale 10 Ll danll B (g disna qailsa @llin of il gl

e vie 361~ A Cpilagall Lin) pe Wil Wals)) el (A3dad Jiuall g5, Lal) B3l (38 J&3 o

coidasall Ly e M o) o€ Dliiasal) L0550 Suind axe of 138 i .016. AN

017. A3 (g5ise vie 359.— Aoty il Lalgyl Lyl 4l 1S 4y aghl M) Jaad) Jilia Jole ol Ao Juasl o

cdandl alia e Ly BBl 0535 oY) 3 dandl aany g pmiy codl) Gailasall o ) iy Lae
dand) Ay oo Ciligal) Ly (goina .2

Aals cJalse Baey € IS8 il san 8 STC duasendl clVLatV) 45,8 6 cpilasall Lia) (ggine ol Jsl) oS

P s e Loy Joalgilly 5oLl Adlaiall ells
5Ll ol Cpailagall G 5K dgmg N ad 268.— das Llall 52l 0 b AR pe lld) LY e

(sinnae e 281~ dashy cllud) BLiN) 3 i LS (3lag mgihe ola®y) 3L Jlail 2gag pde jonidl) o

A, U3 Jualsil & 8358 35n5 e 065, AN
epilisall Ly Jdaad) ddyy o d80Y) .3

S5 bl e L Jgandl 3 saneiall ALl el V) DA (e peaaly (S0 el Guiligall Liays Jall A o AL
) s e uilisall Loy o Jenll 8y Cilsa (e Babe 3B @llia of e
Lt Ll Wiyl el San L) 0s% Y Latie a (B A B Las Jualsil) o ol i pil o

oaliail € K8 g el Jealgll e gpaall 36 o ) jad Lae <009, AN (ggiie e 392.- dai

Lyl

45




oS IS agen of OSa saY) (B Allaally cJualsilly eBalll e il a7 Y ey eilidl) o3a e 2l

Bax (A STC Gongand) Y LaV) 4S5 8 (pilagall Ly 5L A

CAPPRVL (PN
ANOVA
Sum of df Mean F Sig.
Squares Square

gl galll (a8 dllia Between 8.439 4 2,110 1.839 .141

Groups

Within 44743 = 39 1.147

Groups

Total 53.182 @ 43
Al (igall yy ghaill dus jSa akiia Between 10.639 4 2.660 1726 .164
e Groups

Within 60.088 39 1541

Groups

Total 70.727 = 43
ALl gl Talaia Ly i alhie pak Between 14.450 4 3.612 4983 .002

Groups

Within 27.550 38 725

Groups

Total 42.000 42
(b 9o Gl Aty (0 8 llin Between 12.575 4 3.144 | 2459 @ .061
(i Groups

Within 49.857 39 1.278

Groups

Total 62.432 43
031 Lilal) BALAY (3 8 B AE sl Between 22.385 4 5596 5.816 .001
As Groups

Within 37.524 39 .962

Groups

Total 59.909 43
BALAY (3 b (pa A YL pand Between 12.220 4 3.065 3.874 .010
A )l (A Gy b Jga L) Groups

Within 30.757 = 39 .789

Groups

Total 42977 43
Jifeaall 4y, Llal) 308l (3,8 J 81 Between 19.876 4 4969 5.679 .001
g A Groups

Within 34.124 39 .875

Groups

Total 54.000 43
A Janll Ji8a Jale gl o Juasl Between 34.084 4 8.521 6.177 .001
A p ghl Groups

Within 53.802 39 1.380

Groups

Total 87.886 @ 43

46




b palddlh e Jale 0, of 2E) Between 20.115 4 5.029 3.482 .016

Al cilaliia b AliLaa g0 Groups
Within 56.317 39 1.444
Groups
Total 76.432 @ 43
el e 01 Between 10271 4 2568 1.760  .156
Groups
Within 56.888 @ 39 1.459
Groups
Total 67.159 43
dbas zsida olady) AU Juall dlia Between 11.584 4 2896 2564 @ .053
AS ) oda B Groups
Within 44.052 39 1.130
Groups
Total 55.636 @ 43
L o (s da (a Aaliiila cYluai) Al Between 10.879 4 2720 @ 2.886 @ .035
RESRAPRT gt JLA Groups
Within 36.757 @ 39 .942
Groups
Total 47.636 43
ot 4-u~ Jualgill o a8 A e Between 24.334 4 6.083 5.208 @ .002
JRAY) 0 Y Laaie s B ylaY) Al Groups
Ba Within 45552 39 1.168
Groups
Total 69.886 @43

(A1 Joalsil) e Jaall Ty g o (it A G il (3 daga 5 sglas ANOVA L) lasinly Julail
rlal) odn o galat L L - Cpilisall Lim) (ggine a3 b Lonls g0 Caalh ol coriionall byl

iyl ]
AR Jalgil 1
sie Alas] AN "AGAN 3 Gasg Lo s Wl 5003 508 (e L3S eV Ll gl joaic el o
e sanall G Ailias) Ao 3 gy lia of ) 138 508 .3.874 <l F 44 00 010. (50

opilasall Wiy o maaly 5l Al 1A dalgil) o S5 Laa cdibiaal

AV Load Lelal "ASoal oda 8 Gaamy Lo Jgs e (e Aeliiie VLl a1 jaie of LS o

a3 Hie Lee <2.886 il F dad e 035, (s5ie dic ddlias)
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il dasdiioal) ciladll) 2
002. (s5iee die dfilas) AN 5d il dllia IS CAadaglly Taleie Ly Jialsie pdi' joaiel Ll o
Laga g3l cupailly il b i) 3 Laa ¢ el Liays
ralubd) .3
001. (s5iue die &g Ailias) ANs &l "4 o gl (3 Jaall i Jole ol e duasl jaie o
Loy o oS dSG 55 sV ddad) clulwdl o ) e 138 16,177 by F ded o
el s JLAY) e Y Lavie s ) Alude b dupas Jealsill e o il jedl aie e
daleiall i) Gaeal 2S5 Las (5,208 cuily Fded e 002, (g5ise 2 dfliaa) AN Ll
alls zsitall dualsilly

:Gt'\.'\h\

Dso by Slubaudly dastivadl iy ¢ Aalall doalsill Jia Joad) By ulpn ol AL duajdl) 3kl s2a pes

Al sl e 3Ly cpidasall Liay e Jagale (S50 55 Jalgall 038 of dasd 5L uilasall Liay (gie 233 8 Lanla

eall Ly (e cailgall oda G e 5€00 Al e i ouilagdl Loy cpeadl L Jdsill L Gilas)
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Sl Jard) Galia ¢ dla ) saa ba cale JSda 44 4.00 1.263 .190

One-Sample Test

Test Value =0

t df Sig. (2- Mean 95% Confidence Interval of

tailed) Difference the Difference
Lower Upper
Al saa ba cale JSdy 12.648 @ 43 .000 2.409 2.02 2.79
Sl Jaall calia o
Sl Jard)l Galia o dlly s b ale JSdn

) Frequency Percent Valid Percent Cumulative Percent
Valid L le s ol 10 22.7 22.7 22.7
Ll Lal 21 47.7 47.7 70.5
Gall al, 2 2 4.5 45 75.0
Liegi gl 58 7 15.9 15.9 90.9
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waly s ¥y al Y 4 9.1 9.1 100.0
Total 44 100.0 100.0
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Gl Cibadl aa (5 e sbite (Ae) 4.00 Jend) Cialia (e Lyl agia IS (saalgll Al clilan] bl G
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