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Abstract

This study aimed to explore the role of digital marketing
strategies—represented by four dimensions: customer attraction,
customer engagement, customer retention programs, and customer
communication—in enhancing corporate sales within the commercial
sector in the Kingdom of Saudi Arabia. The study adopted the
descriptive-analytical method and utilized an electronic
guestionnaire as the primary data collection tool. The questionnaire
was distributed to a random sample of 370 individuals working in
marketing and sales departments across Saudi commercial companies.

Data were analyzed using the SPSS statistical software.

The results revealed that digital marketing strategies significantly
and statistically contribute to improving corporate sales. The customer
attraction dimension (financial aspect) had the greatest impact,
followed by customer engagement, and then retention programs and

digital communication.

The study recommended developing a comprehensive digital
marketing strategy that enhances the customer experience, activates
behavioral analytics tools, increases investment in interactive digital
content, and strengthens institutional leadership support for digital

marketing transformation efforts.

Keywords: Digital Marketing Strategies — Customer Attraction —
Customer Engagement — Customer Retention Programs — Customer
Communication — Corporate Sales Enhancement — Kingdom of Saudi
Arabia.
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