| Otsh e s

MIDOCEA]

LJN\'\:‘FI’JSIT\‘ll 5 laYy) Al

@JL&A.“ 3)\.\\ ua«.aiﬁ/ ?‘“‘5

Oyleandl W8y (B b gall slol e dloladl Bagaell 8y15) Gandas i
(g3 gcd) gyl dS0aadl — syl 2 )
The impact of applying total quality management on employee
performance in automobile companies
(Al-Naghi Motors - Kingdom of Saudi Arabia)
Il ol

LﬁJLG—m .\.mal.ﬁ&

1—@,.7'5 &9 o

u—:‘)ﬁiv\;&@ daal> — 5)‘.)}’\ a5
O]
L:;)Auuﬂ uﬂa..,a.o (SR D

Mﬁiwamt?—@b}’\w_wjm‘@ .

2024 - W1 byl Juadl]



aadil) g <)

UNIVERSITY

Dr. Mona Moustafa Elashry M DOCEAﬂ!



s)aaYy)

Mg S 5 Lgiling (0 pad g colaad) idde cpa . el
(A 5 Aailal (590 J1) ey Lalle ¢8 day (g (A
i g g ¥ (yglatiy cun g dag) 5 (199 Cpa Blaadl 0 (ade (e . 3ta AT
lrall ity cganilly ha cSla (e LS9 )
o) By Al
aslian; Jiy o Al g calasa ¥ ot Al oS Al las gl ¢

Dr. Mona Moustafa Elashry MIDOCEAﬂ!



Dr. Mona Moustafa Elashry

doadl Al alddioa

:@m‘

1dzan ) g culipdait)

sdualidall cilalsl

MIDOCEAR

UNIVER



1 SRR ol 5 A
PRSP slaay)
X PR Al Al Gl
SRR Al all aladl U 15V Jeadll 1
PRSPPI el 1.1
LR Al 418 1.2
0 ettt @bl sl e @l 281,21

1 TP kil (g sl e @28 1.2.2

1L PRI Al dai 1.3

£ TSR URRRR TSP (bl (s giuall e 1.3.1

L USSR tinkill (g gl e 1.3.2
LSRR A akli 1.4
02 et E Rttt il Cilai 1.5
L2 Al Slun 41,6
11 OSSPSR Al #35031.7

11 SRS Al 4wl 10118

L OSSPSR g sl hhia 1.9
L J SR A lall il pall ;S Jacadll 2
1B ettt ettt e et e e e e e e e e e aa—eee e e ateeee e e s aee e e e e e naeeeeeannnateeeeaneeeean Aeaiall 2.1
Error! Bookmark not defined. ........ccccouviiiiiiiiiiiiiiiiiees Jituall i) 2.2
Error! Bookmark not defined. ..........eeveeiiiiiiiiiee e aull el 2.3
24 .o Gl el Jiisal) priall o 483112 4
24 et e et e e et e e e e et e e e e e anreeaaeaas Wil 2.5
2D et 2nes Al )l dngie U Jiadll 3
2B et e et e e e e e et e e e et et e e e e e nnte e e e e antneeeeeanreeaeaans 42841 3.1
2B e e ol & il 400 ) Sy il 3.2
2 (USRS Ginll e 3.3
28 e il 28] iy 35k Gl aaine, 3.4
2 SRS bl s 48, ,0.3.5
20 ettt ettt ettt neaens bl ¢154.3.6

4

UNIVERSITY

Dr. Mona Moustafa Elashry M DOCEAﬂ!



XL SRR EONENIRCH

X 3 PSRRI gl A88lia 5 Slaa ) didaill cal )l Jiadll 4

X PP 44,1

B (Sl dad B 5l) lilaa V) Al ) A Bna 4.2,

B e Gl Gl 5 Gaall @l a4 3,

BB e, (Cand) dlind e LlaY) ) @il ypaial da ) clasyi4 4,

K PSS UPPPPPUPTTTRRR o) Addlia g il 8l jLERI4.5,

K PP UPPPPPPPPPN Al 4.6

B4 SlalimiuY) y Glua gll g Saall 3 gas 1pualal) Juadll 5

3D e ———— Aaliiiall clad jall g 4l jall 20 5.1

KT U PPPPPPPPTTRR Aol Hua 555,22

KL PP UPPPPPPPPPN Al 5.3

- FTUT TSR ealall RS

K1 SRR Gkl

’ |

Dr. Mona Moustafa Elashry MIDOCEA

5.\\/II



JEY Jgaa

Dr. Mona Moustafa Elashry M DOCEAI|

UN\\/II-!Ev\\‘/Il



Jolaadl Jgaa

Dr. Mona Moustafa Elashry M DOCEAI|

UN\\/II-!Ev\\‘/Il



do) Al alad) Y 1Y) Juaadl) 1

Dr. Mona Moustafa Elashry MI DOCEEAﬂ!



-

Aadiall 1.1

=l Jaaladl 13 V5 LS 285 Lgaal (0S5 ad () el sall Jeae s Joal 5ol (a5l Jualadl yging
gyl Aiaad JI3a Y e glayl ddee B am gl yiaiall ggd llaly LuY) 5 Joanll y apdanll g Jay lasll 8
il Lglae doat G il gall 4 )) paiasl 5 LB 88 Y 5 ¢ s S L SEVL 4tie dalaia¥) (Say Y
A3 iy Yy il Graend (e Jeall s paiane JS 50 L yshily Legan 58 oma Jo el La palS e Jadlas
g1l 3L o o giad plhad (1S 85 de (S olol 5 LS 0 3 dAigall L piana yysdaig cuy pail) JMA e V)

(2008 ¢ saraill) Ay agall A1S sall algally ALl 4, i) Lao )l 5

HQ\SJ_&SUQI_QL.\A}\LJJJMuA_iHUé\_kJH&M\BJ}J\BJ\J“?}_@AU_Y\?M
MWKML@\}L&&M\BA#\BJD! Miﬂﬁ;uﬁ\www\ﬁgﬁ\
(2009 , Olu)) Cpudivall cilaodl) andi Sl Cileal)

A ) Sl g 2ol g (salaay aalie o i A Gy o) ddlh o ALl 3l 52 a3 )l (ke A48 )
O Cad gy Al Ayl o jlgall 5 3 Sl JLSEY) 53 51aY) (oalne i pad) (o a g8 iy e ddlida
o sgiall 138 ket DA (e AL 53 goadl 481 e o ggiall 138 iy aiasall a5 patl) 3o o1V
gy dpnall JSLGAN e lall o dsael e Al Ll o Lgall 5t (LS5 Letlar 25 Lol Lail
1ia bty | € Lala 5o oadl 50y Al desfiall Jsad) 8 clabiiall cafiia 285 elaia¥) Luia )l (Gia)
(2010, pllall) a sedall

e a4 o8 gl daady o aa Y Sy W LG 8 Uil LA ALl 53 5ad) 3 )y Canpaal coda Lidll b
O G dagnall Lo o1 3080 5 Al <l sl a3l A dliall L i ) colga sl 4 5 0f A 3al)
o2y Jia Lgadl gy b (o aal U ALl o s Lad o s anlas JSG0 A JS 83l &35 O (5 9yl
s sall aen (o ALldll 33 sl 3l Lad 5 painsall 5ol 5 Gpsail) (0 LgiSay llpaaill 5 il paal)
) s Ay L s 5l yiall A alladl A bliall gl sl Logily ol of (e Loglean 5 53 sanll Al ay alaia W) S , )
(2022 ¢ o SV

Clarall B3 s () 5l aiai g ((@leadd) o aldl ol s) Jae Y Jlna (8 4o i a sgiall 138 Gopdai oy
33 sally alaia ¥l () de S 5l dals g Jof e e all s2a el ool s (i aall 4 il Al
J_J“)sj ‘u:\.\ks ‘_r‘! &L}l_u.m‘}d\} Q\S‘)_u:n“ CA\ 3 H‘ ‘.‘1.‘ “‘;‘X‘J L)’_AAM QJ\‘} Lﬂj&-‘ "a‘)}‘)_a.a @_u.ai Z\lﬂ\_u:n]‘
caainall L asiall daxadl 5o ga Cppand A2 Gl pa I bl ol deads ALl B 5 all 510 6 s gde

(2022 40 & Jlia) a5 i) (Gial 5 Agleil) clasill Jli iyl say ) (A A )

1y st s Lalaial 50 gad) Allise g 288 Cun sl 5 anll 8 Ll il ) gumnll ) 52 sadly Al aia V) 25y
o Audliall alan ) La ol Jad Gl sasae Hedatll 1aa jie ady V) e Al A alladl o yal) S Taud
(2013 135) 53520 A (o Saailly ddlial) (g 553l ) Jlee ) ciladiie Jaas A3l sall Jlee ) 4y

U\ <5 J_A-\J Gy oy adyarial oSlaall lae o lalial 4 uli oo Gliwwiadl 4gal s L“;A_.“ )—ASY\ Lﬁ.\.Aﬂ\
Al Aot e 4l Y dalmY) 80l cpad A e e Dlaad) e Al LS o sall o3a (i a

Dr. Mona Moustafa Elashry M DOCEAI|

HN\\/II—E.\\/I'



O V) LGBl 8 LgiilSa e Jaliall  Leihal Gpaenil Ao 5all alal Jlae ellia S5 o ¢ laill Jalill 4 ja
SV agas Ly s grimal Joo lagas Ll b 8 g 809l Sl (g 8ing Jgd 8asal) slad agSslw LA
O 2l Gy G QLAY a8 Jeall aaal s Leel sil 5 LNSET 8 de gite cilaviiall Canpal o amy dina e
lgiman 53y ) I ey L dendl e Ladlas (o Lgled o3 sl (8 oLl A all ) ) 13) Al il aiial)
s o @l ) IS 5s e g (@lla Ty il 33 s Jodady L a8 Gaat (e Joand Lgld o5 )
Jsmanll g 53 5all 5 o) Aldas 3ol A e Lgilaie 335 3 5a3 Jlae (3 Aaalil) A pallal) il sall s3a

(2013t 5) 55 53l e

Eguseﬁﬂe&dﬁ)hdhu.adg_)m‘ JJ\}.AMB;LJSA_&AASL@»\AU_AU_SA:}@}APJU_ALJ\J&JJ}
i L8 1D aa g il gl g ol @il A g dama dale el o ey sl 8 Cpils sl o

) la glaall 2 Hatl g A8 jall g Aaal jall daga sle S5 A daall s2a (0505 clodlh oo A llad J g Lylas
Cray ey alad o 48 5 Ciay e ) 5l s s 2aad A a8l e apael) SRS LBA (pa pig

gl s Ly alaia¥) aseall o gy DT i aliall L) elaY) jaian o8 4 il 3 ) sl o) ates ai
Ot o) Gion dalaiall e s il g U yae Ley e (8 patnsall 5 dag paal) il il 480 50l glsa
A i) ) sl (5 sisay 0 g pad A glee 43y adamill oY) a5 cpil s gl
3l 53 sl s e Jsandl Cpilh gl ool (aadi A GladVIAE - aadlaiul g age )il s agdl lgas
A (e daly ol Al s 8l g il gall ALLE 8 9aldl 3 )13) ggalaad anal) Gnkail) Leaday ) 3a0al)

el 138 3 dalall (a5 el (8 sl

e e g ALl sasall 5l Caia G Eraill g gimge dmle e oyl ONA e Cual A G 50
Calisg b Lgiin 3 Col Jaiyls Lgiuanl ae g cilalaiall (o apall 8 Lol 4l cilalad Gpamlal) G éal)
- O sial) e il gad aa giad) W) deadd) ca¥lal)

B (5 siual) o @i s 1.2.1
el ety Gl ) SIS 55 a1 ) Gl ) Glagie pldad 8 ) i ALLEN Bagall 3 Y LS aa g Y
AS liall cagl ) Ay 3l g 3algll) ALl 5 sl 3 5)3) Slxl 5 tsalne Gpadaly Gl 5 S) (90 ¢ anll A_aniall
Clerall g daiy Gaaad labl 4o i) i) (aladl) o sgia ¢ el Cppoail) (cplalall (o8 a3 alall
Aaaid)

10

Dr. Mona Moustafa Elashry M DOC‘IEAIII

UNIVER



ikl (s ginall o &l 5ad 1,2.2

P -PNDAY  VRVEN. (RN 3 DN I [ XN [ 5K PP OG-S U | - M G WY I RGN ' -
Al i) Gl sall 5 (2008 cpl—e ) Al S Cajlaadll 5 (2014 ¢ —anall) Al H3S Gl 2alall
SN G I IO G €< W1 GNP WSRO LI, P B a— LS5 ¢(2015) ¢ p—all) Al xS
e J—eall s Lgeal i il OIS dall o ap Bl Lt sy i A peadll Gl sl o

DA e A pall Al (8 05 Le g Lelaasil 5 g el gl (ppuan

) ) IS 35 8 8k ge elal Gaea 8 ALE 33 5l 5 1) (sle Bk il L

dalpdl dpadi 1.3

tg B (5 siwal) Ao 1.3.1
Aagal) 5 Aianll A 5oy ) 2 Al ALl 53 5l 5 1) & siin g Apanl (e Al Hall Ay Hlail) A ) as
eIl a8 AL 53 sl 510 ) JAa el sl s Al g Aol el i) 3 Jadi il
5l Caigall ol 55 A gilSa) g s pall 8 Lginanl s ALalill 53580l 5 1a) o ggia (o ¢ gall L) 5 a5l
il all sda Jial Aalall |y 1as el 2l elal g ALlal 8 sl 5] Jlss PR R-LEELENE WV VL P Ay APEN
(2022 « i S)

trindal) (5 ghall 1o, 1.3.2

w@\;@ﬁem‘r‘l\@qﬂ\ al_uyl\u_a‘;_ajabh_.d\tl_kah.&y&chbﬂ\ bJ.éCe.\Li_m
Sl oty Lae A Lalall (g sl aydagig ke sl SV o en 8 lsall ol e piady el anll
il ga 2130 5 agilal B2l ) Ao adaclud Al <l a5 adluSU A8l

A -V dpaal () ol ) pldad 6 ey Ay )l plia S ol il Lgilaa i g Al all il )
daaall el (e Lot il a5 gl 5 aguils g ool 5 agdlal aadl Jan oS AL 30 5l 5510 julxe (3opkaly
(2022 ¢ ool SN) 2 gall 3l (Gudai (he i Aalal)

11

Dr. Mona Moustafa Elashry M DOC‘IEAIII

UNIVER



aya il 1.4

- FU sl e Ay A glae b Jiahy Wiy ) e

Tl el Gl yd 8 4k g ool a8 ALaD B0 gall Byl (oalae aukad il La
4 SN N L O (A DAl (5l (s p

- 1 Ul il e Lea jla S ALY (e Ao sane Lghe g 5 Jlsudl 128

0l el 2Ll AS 58 L ALLal 52 5l 5 1) tsalae Gakai e gl I L1
0l jlall Ul (il ga ool Gauad A Clalall (8 (e 5 alaall 5 AS jLill ST L 2
Slgalale elal Gauaty A gall 58 ST ALLEN 33 5l 3500 S 5513k e 3

dulya Galaaf 1.5

o e Dlend) dand ibga plal e ALl 53 gl 5l Goat 53 anasd ga ) 13 e ) Can gl
LU G gy dena A se

(Sl gy dane A gal Aalad) Aedd) 8 ALLE 83 gall 3 5)a) Bkl (g glue 2asT
‘;cbuuyamm*ny‘;dcw\hhém;b\ (6 e 2Aa0
(ALl 32 sl 5 )1y} 2 A Llad) 3 5)3Y1 ac ) ALl 33 gl 5l alagd i ayaas

) Gl Leaie g dleall il n e 5 S il cuals gl claliiad Als e 5K Gl oSlaadl e S
LA&J\J&AA&\JL

Aupd cbap 1.6

Aaady el all ey (e ALl 50 o all 5 50a) Gudatl Al can AV o3 8 da g i N A ca @l 2
AUl lica jall Lgia g it g <l jlandl 2Bl & o Dlaall

e ALl 33 gl 5 )y odatl Lodall 35100 aen 3V Al an) AV Cld A giea A8e 2 a g 3
el el 8 o Sasdl dadiy Cpalalall gl

i e ol AS Gl H 8 e S Y a s p i) AV G A gee A Be 2 a4
G beall Ul 8 e Dlaall daddy il gall 3l Cpmaal & Oalaladl

12
Dr. Mona Moustafa Elashry M DOCEAI|

HN\\/II—‘.\\/I'



i cplalall el e Ay clalial) e 3 S il ail e AW Gl 4 gixe 48 2 a g8 5
G ball Ul 8 ¢ Dlaall

dulpll zigad 5.1

s gall 1o Al A5y )11 5 saladl)
Claladl e 3 yalaall 5 A< 5L

A )Y cilalgay)

di)arall d Al 52

=3l lmall A sl Jlae W) Jlae (8 Lgtiaay Cinia 5 4S 5 o)l 2l Gy 3 ane 4S50
YU P | ;M‘J\WHM\MMLMMHJSHZ«SM\ Grga g ecpall @l 35 21989 sle
'C J:“ A 9.\1 A Silad .\‘5 ‘Q\Jl: “x“ dl .\A‘:’ 52 3‘94‘}45\
QWML@MUM\H&)HMTQJML;\M}#-&&\ G yeb 21994 oo Jsla
3‘)44.\.‘;3\ (;.C.J_“ Glaa 3 GA“)—I} e anll laa A ul—=a HJ‘ Hu' ‘r“ 2\31_.4‘;!\_1 3 y—raa

Ol aldany (gla g <l jl UL pal yo a8 3850 Jf o @l ) el v a3,
E PSP JUNPS- T FUNE S - SO § S5 D R VS [ VT, PG K PREG PUL SV WIS AP i PR A EIXS
el st caiy ¢ ) siall Ampaall e Sl A S (b Ll g e ) sall e A8 Jaiill Lgy 55 Jlna

Bax Aae 8 all dlie (e el e () e gl capdia Gused ikl

k_i\‘)w\ dm‘ﬁﬁd_‘\\‘)ﬂ Q\J\:\_ul\ uyu}wﬁu\}MQ‘JM‘f\_}w‘ywz\sH 6(;)_\3\
Ll S0y clgtbon &y Ugilatins L o ¢ gy oo 5o p ] il Bt gl Ay ol A SLad))
/https://www.hyundai.com .Axalladl 3 sall (e daelly 568l JUA (e Lgialy 5

13
Dr. Mona Moustafa Elashry M DOCEAI|

HM\\/IHE,\\/II



goriallbbia 53

Al all alall Y Y Jacadl
kil Y ) Jaail
Caal) Aaagia sl Jadl)
eV dalail N Juadll

LAY AEBEA «ualall Juadl

Al all aladl SUY) 1Y) Jaadll

kil Uy ;) il

Gial Lngia 1M Juadll

IO g P R S

14
Dr. Mona Moustafa Elashry MIDOCEAI|

LJNIVFR‘F.\TYI'



Agal) il 1) 1 A Juail) 6

15
Dr. Mona Moustafa Elashry MI DOCEEAﬂ!



Lman (b el oY1 s hai 8 La il Alalall 33 sall 5 10) Bopdad (530 (20216 paia) Al o gl
Lpnan 6 ALl 53 5l 313 Gaadal (5 siana () () Al Jall cla g5 danalall A0kl cilad€ll dle ) LY
(6 simsay i€l Ale 5 la¥) Aman 8 ALl 53 pall 5 jla) aladl 8y (Ladli o GLS claill Ale )1 LY
5ol Gl Lolall 3))0Y) aed edpenll (e 3S 5l 1 Al LS Ll i 4 50 chsls 28 calad¥) pend il e
A8 Hdia clge g J8 cLdadAY) e dgli gl gilaal) e oLy el ) 8l AAS) ¢ paiaeall Cpaaeaill ALLE 3 g2l
Alan) AV 63 530 2 g gs ALl 30 ) 3 )3 Bodaly Apmand) 8 e alain) a5y 4l iy L Glalall
A )i el Grndll Jgeadl e 3l (L dal) 3 1aY) aen) tlaalady ALLG 83 sall 5 )l Gkl
Lran (b asall oY) okl i lge 5 J cLladl) e 8 ) @ilaal) o oLy <ol ) 58l SLasl Galalall

el e )1 LYl

Db Agmalall Ay 5l 3 ) el ool (a8 80 sall Glaiza ALl )0 (pe (2020 ¢ Slall) Al jo i3S
Al pall Jlall ap Ll Ay 830 g all Glaia alas 385 (ya el Al A ja sal) LS gral) pand A5 e
g il 3 ) sl el a8 ALY 33 ) Glamim ALk gopkail sl S8l apay ) Al cilia i

B33 B jall el aglell dagy 8 ALaLa 33 sl Glasia alas Saaka (5 sisa () 5

3 aen g ol 3all) AL Gl 8 gadl 3 pla) culllatay of 33V (5 6 ia 23385 (2019 ¢ olaill) Al ja a4l
Alalill 33 gl 5 yla) colllaiag o) 5 (6 g () Al Hall @ glal 5 | panl Ball 5 il gall Ayiad) Al 8
L L_i\_)\_)dﬂ ALAs U:\A.E}_Ah ERTI Oplalall 25_)1_5& M\ TN | U:IJ:\AM\ FEPREY EJ\JZX\ ) e\_)_d\)

L st IS Galelad) ki Aga 5 (e Gl g Cldial gall diadl Aglls (Gliall e

O.) A H A“&‘ mm‘} A“&‘ m“ U_hﬂ AA“‘)\J R_Abd| A_A.am“ }AM Gl A EJH J}J (2019 c‘;:\_“ud\) :;\_LAI\‘)J U_XJ}LC\}
cLE_u‘,SA LS YL A alall el Dlad A 3348 (54 u\ ‘H\ Anlall Al iagig oDl arll Liay (5 41ua
s laall M)&}L\AU;\AAS@Q\AJAJ\ BJ};J\ BEAREEEST

Aol il 33 geandl B ) aloaal (Bopadal Conia Al jall &yl g ca sl Al A 5 A el ailaal) 8 A palail) 486N
f‘-}_ﬂ‘) 4.@;}4&\ alll il EJJA_J‘ 3l L'é_wukﬁ (= 3_).1\;,3\ a8de 1a g LS ‘e}_k)ﬂ\ MYJJ 4 lalall @\_..A.A]\ ‘;J
cb“zi\j (‘)A.\_umj‘ U:‘—“"‘;'d‘} u;\lAl_d\ 45‘)1_&1‘4 ce S axll ‘H:; ‘)_\S‘).d\ lalaall ‘Hs; ‘)_.)S‘)ﬂ\ cEJJ.aj\_.I Ldadl 5ylaY)

sl

A )Y ealadly s o 1) oo (6 g o ) Al ol a5 cplaina daalall ALl Al Y) i il
DS i g alad) ada g D@l glull a ey lae L iyl Ldle (LS Ll e1aY) danal) 35 5 A agall 1)
U gie

Laalall Ay D) @l sl 8 ik o W oY) 8 aaiil) adl 3 ) (2018 sp L) Al )y il
o ) i) el JSal) saloaly anaiil) gl (i sl 6 sire 5 2 g A pal) @yl g celaia

16
Dr. Mona Moustafa Elashry M DOCEAI|

HN\\/II—‘.\\/I'



sl g i Ol e 5o 8l salady A i) LYl sl 8 ada g 1 oY) (6 gie Ol 5 celaiaa
e S Jaall Sla) e s &8 11

Claa gig ol oSl A e sdll Al clalall olal o AL all 3o s all 530 (20156 < sSLi) Al yo gl
5 s—inall 5 galall g g Llall 3 oY) A el ()i 5 cplalall elal o ALl il 8o 5all 550 o ga () Al )
T )l g il ), AT b el all )y gt s e e by il AL 85 ) 510y
DA O LS gl (5 ginnn g o8 (ras Cpleball s g2t o 05 LY gy 28 ) o bl
Baga (o eSaig Las i Ly s Al 3 ) s agubge (0505 (el Jomat Aag sl g 3aaldl A daall Al
DS all A8 (e oS Alle g 5 aellaiul 5 Al Adla S0 o el (oIS 55 s Sile aa Jalaill g cagilal

lgmazy (e o lias 5 dgllad) A all o g ge i d gl ) AGL ) ol all (e Ao gama dxal je Ciai 2y
Azl o A ey aadnall OYLae calidg o8y adling phas cilga g e Llalll oda J ol A e any ]l
i a1 )00 ey 4 a3 AL 80 gall 513 & s g il Alaial o cps ALl Gl
ol pall o Caliady s sall glol 5 Joaad) 8 Adladll 5 3 L6SN 3ias 8 Lyl (<15 il g ) el (pyasas
@y Lae dl )y IS Lgale @3S il @l ppaiall 5 peaaliall 5 sl Cum e Lo slas e 530 JS (e
e A o S A il o 48 el ol saldl ¢ 53 8 Aaalsall 5 Afind) ol sanil) p3a 2l Led 5 Yo (fialll
i s g o ail da ol meiall aladiul e A5l il jall apes cadi) Auljall sda 3 sl Baa
il 8 ALl ) ) e Lyl A8 gia dllal) Al jall cosilS 5 A diadl Al jall 8 aadiuall gl

Ll aead 308 i)

L yslae 2and 8 s il ) 3ol iy 85 oy shys Al jall A e de a8 ABL ) iyl el u
AL Iyl (e sl Uiyl 5 Al il jall gy aill UL o) 550 8 Craalas 5 Ll yuni delam
AR A pll Caulial) giall LAY

Clalall ¢ a5 alie IS5 83 sndl B 1) iy pand i) 3 50Lil) g ALRN ol jall ya Lgaly A0l Al pall e
Dl k) g a8 8 5 (5 s g age pllad 8

PARRA( 3.{3@.“39-@44. A1

3seall it JNA e ) el 35315 el (e Aapaal) 38y Hhally Jeadl oo Ly Lol ya) ALaLal) 53 gl 5513} oy
Aslladdl 33 gall Jgea gl ) painils Leinaad e Jaall 5 a3l Jlae Y1 e1aY L slati

Ol Cangtud g ¢ Mlaall Cilal g eL@JL\ L A a5 palza %J\J}M" L@..\La alalal) 32 gall 5 ,la) (2008 s‘}_;hd\) 8
3 ghadll dia Jaall Jal ye 4810 3 eall Jaidii g 40 500 oo (358 DA (e o Dhaall Cilad 1 g e 5 38a Loy illeall jaiisal)
Osbad bl Laa 83 gall Jalal) Jascall Uil ALaLED 52 5l 5 ) (2010 «pllall) e 5 "Jranll aa Jaladll s (s
M‘}JJ‘}A‘ ).u.l.\} c?_._\.&aﬂ\} cw\m\ﬂeugsduﬂ\}u‘.}ﬁ)m‘} ;\)M\L@éwoﬁbﬂ\@gd}@;

17
Dr. Mona Moustafa Elashry M DOCEAI|

HN\\/II—‘.\\/I'



b s 43155 Ll (2009 c0rspall) Led e LS paida gall 5 1) 5 Allall 48 jall 5 claaall g clagaal) 5 LY 5 o sl
Lede s Aasall audy 31000 shaay Guaay daa alas Ll o Ll Slaill (g5 puall (o adld AN Ly Gulats
DS AL b gy g Cpadiiall Cilad 58 Gl ) ety 3 sl il ) (a5 eaW) 36 e A8l Ll (2007 S )
g0y daleld Cpndl Cglud Loy a5 alSs Jil 5 i g Jib & sllaal 3 sad) A Y gea s A5V Jalal) dia oY) e
G sisall aran o Gl sall 5 A g L) ppen @lld g LSl sliall Qi candaiill 43 )k i 5 cale IS5y Janll
oY) Baka 4S5l 83y b el e 3 jle Ll ALl Basadl 50 (2010 cand) e s (20136 L)
CHLENAT 5 Apapdais 88 Mol 5 claiial) g lleal) Cpaat s Gl (e 48 L Aslaial) Al @l el oY) 5 s ) i3
sl ) o aainy JalSia (5 S8 gial Aduld Lol ALzl sa5all 35000 (2007 «lS ) Wb s nadll Jal e Jaal)
e Cnlaladl 5 5 oY (s dialiaill 3 g jasal) JMA (e Jy shall 201 8 dadiial) Lg) ozt 3 Calaal) aalS Sl
e g s eamadll) Hlaidga s e ALaLall B3 sall 551y 2ad s JSS Aabiiall (5 sisn o 5 AdiY) araad 5 jaiiall Gl
2355 A s gall 29 Yy (salaall 5 JISEY) (e Ao gena ) gl i ) Apaall 4 )Y aaliall (e Ll (2013
) gy g lal Jiae g salaal) Gl 3T o agilad 55 3k el alalaiall Lim )y (3t g £ 1Y) (3 el (3
b A sall Ja0 Cplalall 55510 (e JS 2 sea U5 () slad JDIA (e de2dl) B3 ga 8 paiusall yy shaill 5 Gaal] (Ga
AS) il IS (e ilad 535 il Gaaiat] el e ailall 3 5l ae amia S A5 Jlee Y 210y oY) leall

el apead b

ALl 3 gad) <l g0 1.1
Gt o) 55 L Lgda 5 A 3l da) 8 30 OISR Candl (3 ydall 5 calladl) (e el AL 5 gl 5 pla) o lusd 22
1(2013¢ (ol 2 )5 LS ) o3 (e g L il ileddll ol Lgilainal 33 5l

O i) e Al # 5l A (e cplelall Cle ganal e oY) Sl w2 gl 138 s 1AM Ciuaal), 1
DSl A1) 5 Lty WLl o3 ey ol Y1 el Jamasy Al g o2 ) (515 (gl Umi ) s eIV sl agd Flandl
ol Jae ACEal Jgladl Juaily 3291 5 e g o) )Y 03¢ dualal) iy 85V puiag

ali s daland) e 5 jisall g ddbisad) Jal gall G 8l aantl 5 e ol g5 1 (UAY 9 anad) ASandd) allie gl |2
L) Jadi Led 43 all A 5l QLU Cle ganall ddagaall ) apan s UG dans A 5 Aluluial) il gladll ik
Gl Cala g Alaiaall A Lall QL) paadl el Cauasll dglee oy paill 5 il g bl s Aagaal) 2l 5 e glaall 5

Al Al bl ST ol Sl al das) e Jaadl s S8 ) g2 Y A

O A a3 yint s Lebubusi 5 Aleall AR ol gladll (s A8Vl raia e Aleall iy (i sa 5 13 Jaif A 3
Cnien oledinly a3 5 Aka . AaddYl BN Jidad s AR medl dim shal il Cum il sl Jil)
gkt 555 pladuly bl ol ik o5 sl Ll ka5 A sllall dolell sy o o el sl 130
Anlall o Adlide il s o Al 3835 L3 Jae i @IS an Guleall JS Jia (pe oLV ol s Lo (3iia

JS s DA (e elld ay g clabaiall dad g5 ) KA a5kl Juadl e 48 Hhall a2 e s 1 g b AU 4
A Pl S 8 el Jiai s Lol cava gualindl (i 53 oy o5 el 4505 < s aladialy Gl dlasy oLl 5 aliad)
paliall Al dpaa DU ke A 5B ) ) Sal) A

18
Dr. Mona Moustafa Elashry M DOCEAI|

HN\\/II—‘.\\/I'



IS Alaall 4 glladl) 32 5ol Hlaial go A 33U lamall (aalaill) o 33U oyl laland) culll) sdlantl Jay) guta anl 6
Jread) lillaie gueatl Sl

ALl 32 gad) 510 2l deadiiaad) (ol aal aal 30 sl Clils & geie yiing Bagad) Clila 7

ALalid) 3362l 5130 (ailad 1.1
(2010 G 6&5)@3)}&@}&3@5&&54&4@”33#\@

Ayl g Aokl 3 ) gall Juad) alasiny) 1

sl 3ol 3l A8kl dd D

i) Clala aulii 5 ) geay deddll a3y mosa (S5 deall ¢lal 3

slalall S gine L1 ) (5350 Laa oo Gl sulaall s g5 4

A gall Cailda 5 9 il giia g CileUad auan Jold 5

Ao gall 45 g yall 86 laSN g bl e 3 jaall 20 )y sdaill o cpeaill ) il e Jaall 6

Aosns pall Adadsl QS Jlaill 5 apdaiil) g adaddl) e a7

Jlae Y elal s Calaa¥) a8 L)1) 5 A sall o) Sl S G Tl i) ASLEA 5 aalal) e S 53

Lt a3 A Ll 5 dws pall A 51 CalaAY) aaza g 8 AS Hliial) ALl 33 5l 5 1) aibiad (e gl sl (5 55

ALald) Bagald) 5040 calaal 1.2
(2010 ¢ 205 ssle) 8 s e 35 ol Lo aaia ) ALaLill 33 sal) 3 513) Caags

ola gada g agdlaliial (3iad g Leia (i) agdl G (a3l e o Dlall Cilaldal) 48 5aa 1

B Jsl e dmana 44 yhay LY Jae 5 6lal 2

ALl 52 gal) Calaal Gaiad 3 Laalise 38 JS Jad Aalie Cog oyl 58 83 DA (e 28 JS a3 e Jaall 3
il o ghail) e Ladlaig acxi Ay 314 4

skl Allee B Galalall prea 4S )L 5

19
Dr. Mona Moustafa Elashry M DOCEAI|

HN\\/II—‘.\\/I'



o haall da il cilend 5f claiie ) cDlaaall) A0 53 o) gl Uy sadl e 33 Aais) 5 algall Qi 6
1(2009 ¢y saall) (s ALl 33 gl 5 )1} Cilal e s

o AN L) QS ey 138 55 e Ul (e Aagaall 43 b daaial) cLEY) Jee callai 52 galdld (@l mid ]
sl Jalas a5 L Sl sale)

S8 daenll cilanad) sy G sall U8 (g aan 55 0 Cled a Yl (e S8 Jranll Cilagall SladY a 53U) gl s 2
Lles S5 Lae (al) (e 58S 8 5ada g Al sha el jaY) o2 585 il 5 Lgiiias (pe 2S5 Calaaly) e 48 ) e
sl e

e1aY gl 3l 31 (s 3o sally Al axe Ol 5 e Dleadl e ) Cra ladall g Cilaiall yghaty @lld g 33 gall (Gaia3 3
ilardll o3 (o Cpsdiveall (g 585 82 Ml 481 el Jleel 33055 aleall Slail 5

O ab) 585 (e JalEll g o Danll (e panll adad 5 gead) A8S aga 65 & ALLED B3 sall 5 la) Calaad aal (e o Canlll (5 50
(.;JAS:\:\:IL@_I Gl jda ‘_A! TGy B | ddja.\l CUJ‘;Y\LAAQ @4_)1;\3]\5 IYEN éj d}a.é)l‘ 3 )9 pa (_A;‘ 43\..4:2“.7 Gaa g
el illie

ALaLad) Bagad) 30 i 1.3

oo Aeadll g e liall clindl 8 ALl sasall 5 la) alai ety bl dlu) z 0l e dell o 5 Sadll - 5l
AL 33 gl Bl Al 5 Sy 5V el aaf Al 5o Cagun g co) sl

Made &l s gaia s 1A ALLED 53 gl jalae aaf s el skl G ) <l s 2 sai Ay 1l g 73 94l
(bt s A Adasll ayan Jagadill b oy 5 Co gl g (sl g (Jadl 5 cdagadill z oa <l s sl e S 550 5all
28 &5 Alaiaall Glaa¥1 ) Capall Cangs Aaleadl Jida USSR Cgan (a5 S 2panl 238 aua 1) al el
Gaa @dai oz il il jadl deall & eadl o3 ¢y phaill 4y sllaall Clilall aead dpadl jinl gy o shaill
Ol ppail) 3858 oy & cdie Jreadl Lia s skl Jil5 (a0 e ULl Jilady pen ol Waxg g alld ) 5 48 oSl (S

(2007 «Jladl ae ) (s oladl aUaill cililary Leday 5 dalaally ddasi jall Alladll

& leind Jday Al CBSBAY) Gl A e Y ol g mdsat A 83 sall A e Guige dege O S Gl s
and pleadls daliy) Aleall B e 55t o Bliall ddee 3 lu) dlage (a5 Ly cdaalisy) Lleal)
Alasin) IR (e Lgalaad 5 COUDEAY) 028 48 jra s clgle sall 48] yall dgan Holaii Y Al Cldl jasy) f cl )

(2006¢ 3252 52 al) Ldl ya il A Jie Alan] cullud

33 sall Lulu) dagall o () ) sa 2S5 13 JlexiaV) 8 Al iad 33l o ) 3 saill 138 iy 1)) jea gl
o Seadl Clabiial) i clesddl sf LD s j dpaii 8 S 5

&) s sie JS o sy o zdsaill lly 1A ey Ao 5 Basa ) CHladd i 3 SLalSie Aakaiall 50 il

& Sadlay) ol sal s 4dlaal yasdy ¢ gailly el 355 pm A z3saill 138 2y s ALalSia 3 gamy 4allin) 59 apkal
(2007¢Jlad) 22 ) dakaiall 3 dpagdiill cillaall 5 akail)

20
Dr. Mona Moustafa Elashry M DOCEAI|

HN\\/II—‘.\\/I'



?}G'M ol A Ly u.u\ :\AJJ\ L_sl‘: Lol 33 gall 5] gﬁ G.\...u}_)s CJJA.\S 4...3.‘.-:\...-:‘2“ JLSA;‘Y\ AT ‘“,..LMJJS 63343
Ol (Rl sUaall) lilhe e ¥ sa 30sall elol Sl oy Al bbbl ce diadll s a3l il 58 5352l
o cllbid) ae Gidaill axe (e sl Gailly Gl B3 sall o) ) ALYl ooV anEi (e ST A Il (388 50 gal)

(2008 « salall) AT < ydsa Gul s sladl)

Wodclia jlad duaY ala PRTRCREIRRAPEN| Jaaly =l 3ol tleie i Bae DA (e foabial) 020 (Ba8a (S
Oallae (oS eilaal) daats 83 gall puad 3 aa ) en oLl e il sall 5 0 pdall cux e 58 il cse

e o) aadatll Al g dll SV e 2 Y1 sty asall ok B8 Gn Gl Leslga (e 0 5S Ba 5200
(2010

dihia gl o s O o 3 ekt (Say ol ydic day )i 8 ALl 30 5l 3 JaY) 4l e ziad o rgiayd gigal
i Of Ay 58 dabaiall o A A 038 Jah and gl e Lk (S LS dgead ol culS delia b yia of culSs S
Aldail 138 AS il ol A sall mlaill ey (55 s AUl ) saa A Y1 clgy Jand s Tl o2a Ldall 3 laY)

(2006 252) £1950 ple Jie Ll (8 Llell 3 aY) Zlad usd bl g (S (520

Al &1 a seda 1.1
st el e L Al ayans 2y 5 ¢ St Cailadly (it 58 5 ApaliY) jualic (e paic ik ol ¢laY) ey
1(2009 ¢l 53) A

oyl ye 3 Y e ) Jeal ) Glaalaill 4e ) (gaa g cdualiaill g o ) sl dagdi (g0 g cJalall aun gy (g3 Jaal) 1
ALl

Bgall b glua g yuleall ge 48 55 300 g Jalall adisy (g3 syl 2

A 5 gl o) sy cJandl OIS eLaiVL 6 ) grdi 5 dandl il gl 5 Janlly dalaia) G (e Al 5 8 Jalall sl 3
Bl 7 ae sl (e g Ay ) 5 43Dk ) g Jaladl sl 4

Ay glail xd) g alee 4l 5 Jaall 3 3 5l Cam e Jalall Lgle a5y 3 Al Al 5

(2009¢ o) 53) 438 5 o LeulSas) Ml g calee 8 Jalall W s o oSy ) skl 5 il 35k 6

e Aliand Sl gl o el dadiie 4 ik ks DS Jing s dabiiall g 3 il & gl e IS5 £10Y) 4 sgie Jagi
radly 1oV (2500f) Caje G (e )aB iald) iy 5 Canaed 38 g A sall 5 Aadaiall 5 5l (5 gise o @l g L AaiiY)

s pall iy (531 ) 4l 1Y) (Gia) Coe LS iy g anga Joliis aany ol il @ll3 o 5 Cali yall @l sl Jelis
(2010 ¢ ) duee Yl e Jae sl 4ald e

21

Dr. Mona Moustafa Elashry M DOC‘IEAIII

UNIVER



LS)LM A:\Aﬁjwtgﬁ‘sﬂwy J}:.:Mﬂh_j cd\a.ﬂ ;\Ji Qg e Ghaadl) uSA:i\JL@_i}J-\‘\;\-A-uLmi CL\LL}SA}‘ Jm\..\&‘- ;\Amj
Claabusall (e 2 3an 7 5oa0 dal e el @lisSa i jualie o o peill () gialall 4sl 38 5 cclabaiall b Galelall ¢ 1aY)
GSJJ) Al e 12yl palic GJ\ s oWaYL T ('SJJ) o XAk Glealuall 038 (o g cplalall @.\L}S\ 1Y) Aale\d ey es:ﬂ

:(2003

Al aailiad Jia a5 ey Claladl g il jlga s ila slaa (o ol sall (g2 La ixd a5 1l gall US|
Aali sall I3 4y o gy Ylad 2ol g

Ahs ol Juel) e dae Leallaty 31l puadl s Sl sl 5l 9D ol g punall Jadi g 3 (Aadada oll) Jaad) cildlaia
il sl e

ol ) 5 S ja s 03 ) sa g adlaal g Al g audaiil) Jladl) olaY) 8 i S AN el gall ey s andaitl) A
Jaalndl g 3 jleaally doa 1 oSl 5 Auelaiall s Aaba®y) Jal gl Jie doa A el gall s ddandinadl clel aY) s
A gl

cLein Jeldll 5 (5 giuall 13 225 Sl Jal gall 48 jma (g2 )4l 1Y) (s sise paad by oAl oll g1 ulea g Cadaa 3
aa el gl ) Al bl all ilis CaBial g celal1 e Lgie IS 585 A 50 48 jee 4 gria s Jal sall o202l 1yl
Lein Jeliil) saa s elaY) e 3 jisall ol sall a8 Gl graa Bac () sea) 5 Cfialdl) (& (g guia sall

B 21 Cpat aggia 1.1
Calaal e calaa ¥l ellig gilal fpaaty sl tlale €l Calaal laal A L 1A et Calaal waat sy
Ledale g cbladl Cilgadl (e dase 20 ) 5S5 Ladie Ll Juiadl aa ooV (ppanl 640 s30al) 2 geadl 5 eyl s 3all
Gkl Cun (e QUG Y el 5 g2 oY) Cpunis ¢ anall Cpuaailly pyghaill (8 At I el diday (65
s Lgimands L okt JaY Ly Hsel Ao 355 o il elaY) 6 e cCalaal) 6 sie s (5N (ST deadil)
il 8 Al ki Lo o) i) sl o Al oY Jald apily o st sl ol ki A gla
(2006 « 33 52) dadlal)

S My (g Jend S cleliall 8 a0l cUl QN (e 685 ST Lda 8 Al a8l i Sl o as g
e S IS ) A A 35l 8 Saal) Ad) 0 (2007 ¢ sl

aagiual) llgiiaall 83 s 5 dadd Juadl apais e 3,06l 1

(Sl e 55 lalgal 8 Aabiaall @l el AL ¢ AY g (e Baaa Ciladie i gl LS e 3,080 2
Gl A Laal gl celaa¥ly gabaB¥) el & dony )y 3lS Glleiud) Cilaliial g Ld) e dalaid) 3 i
Gty Leidlee Cilalia) Alia sa g Vi T G Gt ) e cladaidls dedlaal gad A gy ) yainl

B e A ) (5 e

22

Dr. Mona Moustafa Elashry M DOC‘IEAIII

UNIVER



(oiala ol) £1aY) Cpaana g ALALAD) 33 g2l 513 (e ABDlal) 1.2
Aadaidll 350) e 8 A0 ALl 138 8 g ol 138 UL 5 233al) ALl 8 63 allaty ALALEN 83 gal) 3 )a) dangia (gudal
3aal) 4 sedall (Sakai ae oty (5 JSAIL Cal i) Talail dgs 55 cankatill LelSoa (Jand s Lgad 5 dadaiall 408 e Janll
1(2007 ¢ plaall) (3355 AL 53 52l 5 5l0) Aimgie Gaakaly el die Lo i 65 iy G Clllbiall aal (e

U}S:\GJA&AJLUAM\ EJJ_AJ‘ EJ\J“:\:\_A@M@QM;&ZJSJQE} Y}i 3)\)2}“ &L\é“ 6)_5).-.4]‘UA :L:\M‘ 3J‘JY‘ eﬁé _1
Aadaiall & Gaatin Sl Gl pasll slaeiu)

3olY) L) a5 salan) 5 Jrandl Lia ) 3350l 3 )1 dumgin Gaual (e (bl Cangl) ) 1) Ao 38530 2
eandl (e 3aS Clly aclE 35 of Bl lad Gy ) diLaWl s eulod alliie culalall a4 5l culalall
AguSall 430l aUas e Jail ) 5 agilaliial

Gt Y el Raliiall 3 ulalal) G eland) daalls Gasdll 55 sl i S5 (s 1A €09 Cgla.3
el 38 Ale L] aaiey ALLEN 33 gall 5 Hla) dingia

G 5 Al jianl) el ga ALl 33 gal) 5 yla) Gaail dlia Lpalall Llal) ST o) rcauliall LAY Jaail) 4 jlas,4
S sl haadl Ll cladlall Gy 8 asill s A Aasly Calall aay (A calalall AS i sy
dngiall iy ¥ sed ladledll s el Y1 (i e 5 dasd Jaud ) el g Juai) e ading g3l ) 58 53 5Y)
Ly b Cpalalall Adabial) oy 5855 5S8) Lusasl st W 3K 5801 gyl oS 1) sl Jlaall 138 8 Salal g 3 Ly 5 J sy 5 Bagaall

ALLED B2 gl 3 Hla) Gukail Liulia yie i gl o) oS5

Las 33 all Jascal Alean ¥l cullll) pladinl e Jwe sl aUas asa g Aol cllaiall (e r bl plli 1929.5
AaiDlall dpaaaill Cile) ja) 3A3 5 Canliall gl b i) asY s LY DAY GLEKL ras

S usaalls Gl G el s Gaalaily VLT Yled Lol @llia (4 5Sy o (55 pall (e VLaY) Hlas dJlled 6
e S5 Cnlalal) il ) e Aa8all e sleall Jlay) e | a8 cVLatVl alas ¢ S o) raiy s Lea Jla s dalaiall Jal

g B 8 g saniaay agu 53 e § M

bl L 8 28l 5l g o ALl 5 sall (Gaudal 8 aalus (a1 5 ALl 5 oY) o sld 5 adll (ailiadl) e of LS
Lo randl Sleall s dabiiadly Juai¥ alas ol Lgie Uley) Allad

sue bl ) Gld as g s ALLEN 33 52l 3 Hla) (Gaudad Apngial iladaiall (5 (gaal A8l O gl llia ol i Y
poeia bl ey Ao e (Al A 31 5 ial) IS o ALLEN 33 gl B )] o geday Lee L) 5 3 Y el s el o
) 138 33 80 5 ) sall 5 (ae 5 Aagada ) A8LaYL 5 ALaLE 33 5al) 3 )]

o ALLEN 325l 3 lale Ledal o JLSiaY Jigha iy ) zliad s Al Canl dalee ALLAY 53 5ol 5 la) (gudad yiiay
Raves| Alzs) g eliza ) d;\unc:u.qn’é.));u;\wé!udé}w| u&u;ﬁfﬁ))kuww

23

Dr. Mona Moustafa Elashry M DOC‘IEAIII

UNIVER



alil) uatial) g Jiiecall purial) o 43l .6.2

-

FIRES .6.3

24
Dr. Mona Moustafa Elashry MI DOCEEAﬂ!



dol ) duagia sl Juadl) 7

25
Dr. Mona Moustafa Elashry M DOCEAﬂ!

UNIVERSITY



Aadiall 71

Gaagl) & purial Al Q) el 23l 7.2

26
Dr. Mona Moustafa Elashry M DOCEAﬂ!

UNIVERSITY



() Aiay) Eal) aranai 7.3

(raasll) Sall diuds
(abiind) sl Gl
(Al Al )a) Canall i) i
(AaS) Candl 5

(Aandaie) daia 3l 3adll
) e

o s wiN R

Gl el Sl s 1adls

27
Dr. Mona Moustafa Elashry MID(T)CEAI|

UNIVERSITYI.



Glial) M) cldliy by Gagl) aaina 7.4

Gl pax 480 7.5

28 N
Dr. Mona Moustafa Elashry M.I‘QQPCEAIT!



b glsd 7.6

Aasyl Jalaill cig) ) 7.7

29
Dr. Mona Moustafa Elashry MI DOCEEAﬂ!



30
Dr. Mona Moustafa Elashry M DOCEAI|

UM\\/IHE,\\VII



i) dE8La g (Huaay) Julail) el N Juadl) 8

31
Dr. Mona Moustafa Elashry MI DOC_I_EAII+!



daxial) 8.1

(G A Ao gl cigilaaayl) el A s 8.2

Gl aldll g daall <l jidl 8.3

32
Dr. Mona Moustafa Elashry MI DOC_I_EAII+!



(Gl Alicd o Aday)) Gyl @ il LAyl sbasy) 8.4

i) AdBlieg cipa @) JL5d) 8.5

YO ER{] .8.6

33
Dr. Mona Moustafa Elashry MI DOCI_EAﬂ!



Slalifiuy) ¢ clua gil) g Eanl) 3 gaa 1 waldd) Jadll 9

34
Dr. Mona Moustafa Elashry MI DOCI_EAﬂ!



=4 Lial) il Al g Al al) 3 gaa 9.1

Al cluagi 9.2

-

-4l 9.3

35
Dr. Mona Moustafa Elashry MI DOCEEAﬂ!



el daild

e sl g il Al 56l la eJenll Jalawgas dal) ALl Sl 325 all 3 ) (2009) gl ¢l )
oY) lee

A alall (g5 bl i allall e al gall g ALl i) B gl 31y BL133 (2010) . —a38 call=ll
_QJJ\}“ Ol c@j}ﬂ\} )ﬁuﬂ

) ¢ gl A aaiy cplal el glol e ALl il sa s ol 3y Gk S (2022 ¢ e <)) )
24 a2=ll

Al Al adag el e o il 5y el FLA (2022) Al & gb—ia

2013 (Master's thesis). culelel/ oo/ aniis Laliil) 53 al) 5 )y 4Dle, 4 32 53

&1_25 e Ll Gl aalall H T A g lal salal &l sag all 3,0 A8 (2014) e\_u} ¢ y—anall
Opkaald (3 e Ay dxalall ) gdia priwale dlu ) e

e At Al r el ¢aY) e ALl il 5o ol 5 ) 3l 3 (2008) el—i (ilc
¢ & Al A aaall 3 s bia e i vale Ay e gl 84 lalal) dpadluY) o ladll

Al B A el 8 lal Al el ea 2 Akl _al sa s all 5 )la) )50 (2015) LB ¢ )
sggd\}ﬂ_.a —adla as M\ PN PN S PO ‘L..;.J\}ﬂ_.\ alla s p i wased Mad Wl jaid il el
LAl c(']) Q2= s(']) Al

PRy VN ([P K| VS X U N P P [PV [ [ TS . DA PRV [ SN U PO N
U DN ?)J’ﬂ iyl a ;A.g\K‘Y\ eomt e AL by ccnl ekl A yle ) OI_A;\}“ iman 2 A vl Al
22021 ¢slaia 48 padll

‘HMJ_M.J\ J‘)\)_d\ ;‘J‘UJ_A&A.IHDJ}AJ‘ uLA—u.a (‘a\_)n.t MH‘)JJ = Al L‘\4_A’_|u.\_‘.\A ctéj\_ah
\ | 2N o) | om\_..u\ 4_\.\9;\ \274.\9 Jd—) ya | | | N

413 H 1_\N H [ D) Sdat D L=l 50

62020 c3& c1 OC—A MTJJLA.\AY\} ‘g‘)by\ ?M ‘;\.\A\ A\JM

A e Sall il wngell Akl &l 32 g a1l 3 5la) el llaia Al oY) (s a A W e . le o gLl
el 3 Sy i wale Al asall oy ey el Sall g ld al sl A _padl Afdl e gulaill
?2019 elaiia :uu\.; dalzll EJ\J\J\

36
Dr. Mona Moustafa Elashry MIDOCEA| \

UNIVI»I-!E';\'\YI



2 ASL LA S Wl VLD A el A gall Gled 2335 2 Hd deaea Wa e d i ¢ Jloall
elaim elad adaala dd_dlall 5y )g)._kf\‘)__s‘).a c‘):\L_m_ALA:UL_uJ e _arll Lia ) (561 e (ppaen
-2019

- o sall oY) e La il g A g gall ALl 80 5 a3 o) ey i) wle Mma pea N0 e
da gkl cada Al A Y s A Lilall pladll e A e e Al jo A peanll A EEN Jaedl) Hsa

22018 cLia 51 5l 5 o slall 1 gadd) dnala col ) 53S0

Al W) Sl DA e kg el 8 A el A BE 3 allaa d eas g ywe o
i o i€ g g ol A mals ¢ i wale Al colaiim Aaalall Ay A a1 ol il 8 3 ilane
52018;1.’_\.\.4

8 Al Al (il I el b bl l) e a My esaae alla e g b

celxi _aa ‘l_“\;jlj.'&ﬂ\j (:}_"J\ 4_1.A\A cJ:u_u;La A ) celai mda alall 4 '\Ui_\ 4.}0) ml}f\ i '\.\“
2018

o el el all ol e ALl il 32y al) 5 la) —wdat A ca W J b e (Blde o SL S
22015 (sl dadls dpaaal)

(ol 532 DY) Aaalall G shie g iieale Al e g lad

a «.n\iy\ a «‘b\;‘y\ <l u\njAS\ ;\Ji s‘; alal x::“ 2 ¢ \“ 5\1 D 'é .!.;E'i ) :’gi (2009) \ AN ‘UJA }_A]\
u,)k.mh 3 e fu.«)\.m\g\ PPN Dsiia e Gunn (33 &Ud ‘; Al

A sl) (o i) Al A S L AL 50l 5l Sl 15 (2007) Jie S
Obaadd 35 4Dl daalall ) plia e piluale Alu ) e gllad 3 dlalall

A Ldlaa A "7‘\5 4 J)‘)ﬁﬂ PP || B)b}]\ H A&l EJA\ 5] HH (2013) e cGA\_“\s]\
‘LS‘)J\ ei :\_a.A\A ‘)}_u.m H &’"_\AJ 64_)3 uﬂa\_ﬂ\ ‘)_k.\ A_GAJ (—a U"_Iu‘y_d\} <l “\'\1<A\;“ " ol L)

‘&’J}ﬂb ‘)_u.d\‘g i clhllcle n Dl Yy y aac H alll &l BJH\ 3l (2010) b H
_QJ_)‘}“ ‘OL“;

Ao roplelal) ool et AL 55 al 5l ks (2013) s a5 el ¢ oarall
Ao LaaY 1y Al oyl ap LI A ada i lae Al A el cli Sl e Al
daaiall :g.a‘)ﬂ\ Q\JLA\‘J‘ ‘25)1.&3\ (1) A=l c(11) alaall

37
Dr. Mona Moustafa Elashry MIDOCEA|

UNl\/kusawwvll



EJHM EJ\A;\ [5.3\ TP d .ijl"‘ & ga g___a‘"u)___:ul\ .ﬁ)\)—-—dj‘ 3..__:\‘«.13 (2010) d...-}.\.\ SR ce..._a.aLG 6‘._.5__‘.0
2 JA“,“ :{:\Am m‘y\ p 94\\.\“ ‘(7) ATl c (1) h ‘.\A‘\ ‘L:.\ \1.\“ 2 ‘.\A glﬂ 94\1.\“ s &2\‘\1 ‘::v“

Tle o3l

o 5181 Gl gl oM ae e b ALl B3y al) 5l ki 53 (2007 aiba (Jall e
LML.AMS‘)J.—_A:L.\A‘)—_:\{: ‘).1\3__;»;\.44.]1._...») cL'/«.gL- \\5‘5..__51 g)QﬁLxL...d\ )_EAA_@A}&_AJ\H;\SH
u,.\m = ‘@L:}”

(e sl 9y s A€ il ety b e AL 3 835 al) 5,03 (2006) L y—ine a5
oY)

Byl Ay & @:\L}J\ 1yl Lr““ nJ\_ﬂ_g Calal=l) (ga | Lf'd:‘)—“ )l (2009) JECEENTEN ‘6‘9
-t ‘B)M'ﬂ\ cg\aj\ a\.\zﬁﬂ 47.\.1119.:).\3\ @ﬂ\ :\T_;AQ.J\SQY\ «BJ}\Z}A ):ﬁ.m;u :U\.uu ‘z\:ﬁh'aﬂ\

Gl g u;\hl_aj\ u;a).\.l_.eﬂ gc\d_.\\g\ c‘dsﬂ_j L_¢@de :*_JA;SM\ Q\)_“\Jz:m“ (2010) [ SV S T
aadall jySie & sy e plodad il e cpldball oy Wl e A vl Al ja plall gL adl)
uM ‘B)’f‘— :’\T)AL:}”

o— Lo ikl e W) el il b g Sl e oY) L 1 65K5 (2003) il 2o
Olas ¢ laY) Agaill Ay jall dalaiall €8 pualaall A sall Al

‘)_:u.'\“ J—a Jla cgadéj\‘j @1_\.1:2“ U..)QI_LSS\ ‘ﬁ alal__al BJ}AA\ EJ‘JJ (2007) (e s‘_;i\‘)A\_u]\
_OJJ‘Y\ cOLu: ‘@jjﬂ\}

38

Dr. Mona Moustafa Elashry MIDOCEA|

UNIVERS

\wvll



1y g dnda doad

Ol sall e ALLEN 33 gadl 5 pla) aadad S " uld Cangd il lauY) s (e AlaYl o S e
OF DSAL s g g Ll B0 8 (g sl Ay e J sl il JlaSin @l 5

Lasd dllan) ol i Lgdia g3 o i (galad) Canall al 2V aadiiuin Ly & syt 1) il sleal)
ealal Candl g alad) dllal Lee s JSE5 ALY o328 (e Alal) A aSiealin g

oS5 glad G &8T5 SLG

il e s gSall il s kel oL il

39
Dr. Mona Moustafa Elashry M DOCEAﬂ!

UNIVERSITY



Pl Apadld) ALiLY) (e 3480 JS alalX B Ld) g

alad) Jasall 1
Selé piale () oM () Jilb aslo ()

5 _yedl) &l gl 22 2

Sl 10 0o ST () G 10 I 6oe ()  JasanB( )
Gl ansal) 3

e () Sk () b ()

5y .4

Clagall () Lyl aylsadl () Ll ()

40
Dr. Mona Moustafa Elashry MI DOCEEAﬂ!



P Al i o) 5 oA aupall JlBa (X ) BULEN pudag 1 gV anddl)

e
G4 5a | (38 50 &
Ay

5_yadl)

Al

Al Ay )l g 30kl Jlaa 1Y

daaly dad 3HlaY) Al aag
ALl 33 gl 8 Calaal) Bassa g

1

ClaSlall (a6 e 5ol B3
Al ALY (e e sleall (3835
Bé};l\ u.u;ﬂ

EEJ}Q\M@)EQGBJ\J‘X\ st
Ayay) il stadd) asen

Glaadll 4S5 S saala b Hlay) Jasd
Alle 335n Gl 53 jhiaa deddall

)ﬁuﬁ @ 49,18 EJ}.AJ\ 3)\)2}” JAT

Ll
Lgdin o alaLall BJ};M '&J\J?\ )L.\S 6
ns

sl )l syl

835815130 o g (3iind 3 Lguilh 5o
AR

J:\uj\ BJ\J} &L’QLQL B)\AZ}” uS\)S
83 gl Gauail daali's ) suay

Dabuse it oUni g 5 Y i
ALl 33 gal) iacl

GBSl Cullll) 3 laY) aads
%\J\J:}” 33};5\ ).\}.Lﬂﬂ d.ul\

10

e sk e 30y Jand
EJ};J\ d.\&;ﬂ J\)Aiuh U;\S.L:)AM
FRPIRA|]

11

Dr. Mona Moustafa Elashry

41

MIDOCEA\|

UNIVERS

\\/II



e

39 50 38l se e Ulsa
sl

B8l sa

n.\f.';._:

5_aall

A

Calalall (e 3 paluall g A< Gl Jlaa t LG

Cla yially Jslall apaii (8 () sk sall g
33 gall sl

12

Pl e A Ja b il L
3 sad) el Jalid g

13

Jaity cpib sall daad N A3l Y1 ales
ALalal 32 gall el Lo § 30all Cila yidal)

14

50 Al ) Adlinal) COSa bl L
Leoalatl lasall

15

b A a3 ALl 5 gl kel aelay
Louliall

16

omihhsadl pp daliall dll Cilgay W
ALaLal 82 gal) Gudat Cprueil

17

i el 3 elaal Jaall 5 ,)0Y1 aan
PRI SJ).;.“ 3)\)} e}@..&n )\.Lj

18

Clalall e Sl ) é&: 5ylaYy) Jaxd
elal Basa Gt Clilee (& ABS agily sl
ezl

19

5ol A ALl il el (38 JSSS
Gllailaall pan (4 Sl

20

B EC R EP P | RC
3030 o ok ol eIV g ) da) i)
Gilaall

21

Dr. Mona Moustafa Elashry

42

MIDOCEA\|

UNIVERS

\\‘/II



5 ) . 8 54 d
8l e B89 n& Ulsa GAl g san, 5_adll 8
Bk ~
Aldail) (i sl 5 =l 51) Jlaa 1G5
Ay G puiall et Rag ju =il 5l odail) 29
ALl 32 sl (udai 2ie
Ol s e pliy @) Clagdl 5 |
ALLEN 33 5l 3 ) o geda (gudail Aaiaal
e Slaall B Hla) (A 6l Slay il aas
Gad Al (Sl oSa) Ay lay) Lkl il | 24
LS sal) il gl 5 plgall Sagsall 5 13) sl a5 |
&W\SJ)AJ\‘SJ\J‘\(;}@AWL@MJ& 5
dalee alati dasal 5 il B Clanall 313 (A& 2a 5 26
ALl 32 5]l o sefa (Guadail 5A) gall g A8 fil)
M\M\@Ed}ﬂ\aﬁjﬂu@\aghy 57
L) a5 Clauall 510y
Jars daldll cile) aY) olin Lala cilaalas ¢llia 08
Slagaall 513 (s 5o
b e Juduly o) 5513} silige o3 |
e@.\\.bj c\di
Jat¥l Jewn Sladdl 3500 palaldl aUadl) 30
Adlisall cailla gl maen G Jual 53l
Al 4y 55 pall e ALY 5 Jae V) eld) &5 a1
CalSall Aaaaall chlaaad) 32 gal
43 |
Dr. Mona Moustafa Elashry MIDOCEA

UNIVERS

\\/II



w'\
Bloe | Flon s | S Gl | S 5 jadl AN
- s
L 0
Dbl Creadl) Jlaa el
Gl N Clandl 5l s
leodti Al Gleadll 3aeal el 32
lilge Cupd e S pani | oy
33 sl s dlaal Jae (34 Sl
:*:’JLA]\ LA)JLAA [l {.l_lcn EJ\J‘\ e w 34
33 gal) Cpeatd Jad (e 4l
Leligast g Slel aY g il G“‘)'-’ i
2 . R - 35
“}?ﬂ (el g (gaean Jdal R
olai Lﬁjlt.‘lj)m C'_al_,:;_},gj\ BJ\J;\ Jaa
Sl Gpendl A e gindl | 36
Leilaad 32 gal
52 eall clllaia (ge
O.C :‘TL)JA ‘);\‘)m k“_llaj.;n“ 5‘)‘3“ )..i.’ﬁ 38
Lelead 53 5 (5 siana s Janll s Azl
ot Al Gl 3l adiad
Cingy Leuilh sl ciladlally cillblldl [ 39
'53‘5#\ ..' -
b BoeS Boo Cland) Bl
dle
dils o Gl 3l aad
JJ\}A\} ) CRA (| ui il | 41
LS_)AY\ Gleall o) & Txaiall
leladd 33 sa Cpmand Jal (e
44

Dr. Mona Moustafa Elashry

MlDoqEA'II

UNIVER



Laidlal) Ay LAY LA A e A3 o) o 1aY) (ady Lay aS 05 A g o1y sl )l 1 AN audl
Y @l el e B ke JS Al

il G850
Gilsa | Gsa pe | Alaa G 5a e 5_adll il
Bk :
LI aglleel gaibagall (a3 42
2 gl dde all
ade) jae Glaaledy (ys8la gall o 33k 43
peilean 51 s (il
sl Calaa¥l o gals gall g8y 44
L )
ol e ol (il gall o)l aps iy 45
dasal g julae g dpale
e Al el (osilasdl o |
4 sl 33 sall e
e saludl Ay lay) Al aalud 47
idasll el a8 (il sal)
Gl slall (el Gl da g
= Ll 22 galdl ! 450y 48
e ) la)
B8 aghia g Jaall () sila gall audainng 49
el skt ) el 3 5la) aud
Gl sl 5 el ol A (40 il 5 50
sl Gpeadll 3 el gl
eyl 8
Jaxll Amdlall (pils gall g2l 345
dal e eam )l alall Cli Sl 2 jla 51
peio A stlaall Jlee Y1 (sany A
aSdglad Cpn aSl oy SLE
45 A
Dr. Mona Moustafa Elashry MIDOCEA

UNIVER

5.\\/II



46
Dr. Mona Moustafa Elashry MIDOCEA|

UN\VI»I-EEw\'\VIl


http://www.tcpdf.org

