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Abstract

The study aimed to identify the impact of digital transformation across various
dimensions (activities related to administrative operations, banking procedures, human
resources, and customer-related activities) in reducing institutional risks comprehensively,
with application to government ministries. The study population consisted of all employees in
government ministries, where the researcher selected a random sample, distributing 250
questionnaires to the targeted employees. A total of 242 questionnaires were retrieved, and
after reviewing them, it was found that one questionnaire was invalid for statistical analysis,

resulting in a final study sample of 241 employees.

The study results indicated a statistically significant impact of digital transformation
on reducing institutional risks in the ministry. Based on these results, the study recommended
that the ministry should focus on supporting digital services to reduce various administrative
burdens by developing the infrastructure to enhance the digital transformation strategy.
Additionally, the ministry should ensure the necessary funding is provided to establish the

required communication networks for digitally advancing ministerial procedures.

Keywords: digital transformation, institutional risks, government ministries
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