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Chi-Square Tests

Value df Asymptotic

Significance
(2-sided)

Pearson Chi-Square 31.077° .013
Likelihood Ratio 31.110 .013
Linear-by-Linear 4.783 .029

Association

N of Valid Cases 150
a. 12 cells (48.0%) have expected count less than 5. The

minimum expected count is 3.00.
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Abstract

The study addresses a primary objective MIDOCEA

of examining the impact of modern Y M !V E RS TY Iu

technologies on improving the efficiency of

organizational  processes  within  these

companies, with a focus on the recruitment process. The study relied on the
quantitative approach by using the questionnaire as a data collection tool, as
questionnaires were distributed to a sample of 150 participants from various
small and medium-sized companies in the Kingdom. The results showed that
the use of modern technology in recruitment processes contributes significantly
to reducing costs, improving the process of selecting talent, reducing employee
turnover, and enhancing organizational efficiency in general. The results also
confirmed that companies that relied on digital systems in recruitment
witnessed a significant improvement in the level of productivity and
transparency during recruitment. In light of these results, the study
recommends the need to expand the scope of the use of modern technology in
recruitment processes within small and medium-sized companies to reduce
costs, improve candidate experiences, and increase job stability for employees,
in addition to providing the necessary training for employees responsible for

using these systems.

Keywords: Modern technology, recruitment, organizational efficiency,

small and medium-sized companies, Saudi Arabia.
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