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Abstract

This study aims to measure the impact of digital advertising and Al-powered
recommendations on Saudi consumer behaviour in online shopping. A descriptive
methodology was used, and data was collected through a field questionnaire
completed by 126 participants.
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Results revealed a positive relationship between targeted digital ads and purchase
decisions. Al-based recommendations increased consumer trust and interaction with
e-stores. However, excessive non-targeted ads reduced satisfaction and engagement.

The study recommends customizing ads based on user interests, using Al tools to
provide personalized suggestions, focusing on popular platforms like Snapchat and
TikTok, and analysing consumer data to enhance the shopping experience.

Keywords: Digital Advertising, Artificial Intelligence, Smart Recommendations,
Consumer Behaviour, Online Shopping.
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