2 (Al £ g diall g gad




i glra Aaala

|
IDOCEAN s b
UNIVERSITYll 5y1aY) AulS

L&

gaadl [ aud

Ol gl 5 bl aada gl L 5l (s siann e Asandaill Alaall Gl il
e Sl Ciladaially

YaYVY Vo aalall ad )

2 - Al g 5 pall

048 sha s <5 1oy ALK
)

Crl glaa Aaala =5 )oY ALK - e Haill A geae

Dr. Mona Moustafa Elashry



Al Jeadll g Ll

oaaddl) g Sl

3538 ) sk 0 yausall acall 5 4ga il 238 (Al ¢ SV G piiall Guanll liial (e juel o o
OladYl13a (3a8al g il dgal ga (e e b Laa cdl yall,
Ll yall o2a A )5S 5L ) A sSall cilalaiall 8 Cils gl 5 calalall Jo3adl 5 S5 e el LS
48 5 ga,
53 Jaa Lae «inll 5558 ) sk sl piliaill 5 (5 sinall acall | gadd (pal) Sl8aal g D) Sl
3 yaia s Auie Ay jad AuasalSYI Ala I,

1l (Gl ) jaiuly iaad s o sanad) acall el ) Sililed Guandl (5 S a8 () Tpal
ey,

Dr. Mona Moustafa Elashry



sl

o) siall Jandl 138 o0l cAyigall 5 4paalSY) s 8 50 Juadl) agd (S (e

innall waill g 3 ganall ye acall  Caadi g calgia ¥l Allaell o (8 a2 3 o3 3l Sl
O R ) dsasll
Zladll 138 ) Jgea sl ailall paniil) g acall ) g0 lag ¢ e 3585 6oV 5l ) 5 200 Gy
i e BanalSY) ladd (585 8 ) gealins cagli it s pgaln o 1l o Gl ¢l QU Sl )
DAl
ST S o laill g ganil) cillaad Uie Liandd g eyl old 5 | il cpdll camdl g Al 3 Dy )
pSalgl) 5 oS5 glad e
Lol aalusi o Jals Al 5ol 038 & sun g (5 saedl (pall dgn sSall Cllalaiall i (il gall 5 Cpalalad) )
(gl Al ) 59 5a8 5 aSlee Ay (s S
sl gl Ll sl Lghdatl asala (g gy )5 eJaal) Ay 8 Aol dpaals oo 0 IS )

Lo 1) g Al Allandl (G 3 ala¥) 30 Al ()5S0 () Gl ) cpacal siall agaldl 138 saal clagan oS1
Ligall Wilading & Al 4l

Dr. Mona Moustafa Elashry



doad) Al aldtiua

O siaa sl L 1) (5 e s Apaplaiill Allasdl (Gaudai (s AMall CHLESIL) ) Al Hall o Chags ciagd)
8 aali ol Apalarll Allaall Sy oS apaail Al all xas Age sSall ciladaiall 3 il gall g Cpplalall
Al g o 1aY) Cmend ) 535 Lan ¢ b gl Lm0 30y 5 5 sl Ay G

e e 3y libuind A e ULl pas & G et diea g dmgie Al all Caadiin) dagall
Aha gl clilian ) alasiuly ULl Jidad 23 de Sa lalaie sae 3 Gils gall (e 4300 gilic Al

Gl Al Ol ey A8 asil ALY

bl a5 stne s Aapdal) Allanll Gl (o A 8 Aol A8Dle llin of il el it
Lia (e et el sia g5 peday ) sall 555 Al cBlaladl) 3 Allaadly (5 mdiy 0l () 5ida sal
o G5 1750 il ) 3l A 8 AS jliiall 5 caniill & Cilasyl A8ladll o)) o LS| Al
Lol 13 3 5

b Jandl Ly (il Alee il 58 i e L )08 (e A Jall o2 dpan 35 s40aa Y g cilipdatl)
DAl lia dan 5 8 ad o iliil) dpagdasil) Adlaed) ol jlae 3o 323 OMA (e dge sSall Ciladaiall
Glosall S (e Jly g (il gall L) ) 2y Lae dale el ja) g Slalaw A8 sad G jla¥l g
A

o) A oSall cladaiall 8 50l gy DU gy 505 el o shat 8 Al ) o2 il et Sy
Cilaily) s A8AA el Sile) a5 lulis asanai] JaaS Lpaladind (Ko LS Laamll Alasll 5ol
oSl Jaall il s calisa 4

sdaalidl clalst

Janll iy iyl AN e sSall cilalaiall ¢ iula sl Lim 5l cipaslaill allaal)

(s Jalad) Galiiual)
Abstract:

Dr. Mona Moustafa Elashry



Objective: This study aims to explore the relationship between the application of organizational

justice and job satisfaction levels among employees in government organizations. The study
seeks to determine how organizational justice can contribute to improving the work environment
and increasing job satisfaction, ultimately leading to enhanced performance and productivity.

Methodology: The study utilized a descriptive-analytical approach, with data collected through

questionnaires distributed to a random sample of employees across several government
organizations. The data were analyzed using descriptive and inferential statistics to determine the
relationship between the study variables.

Findings: The results showed a strong positive relationship between the application of

organizational justice and job satisfaction. Employees who perceive fairness in administrative
dealings and resource distribution exhibit higher levels of job satisfaction. Additionally,
transparency, fairness in evaluation, and participation in decision-making were found to play a
crucial role in enhancing this satisfaction.

Applications and Significance: The significance of this study lies in its ability to offer practical

recommendations for improving the work environment in government organizations by
promoting organizational justice practices. The findings can guide policymakers and
administrators in adopting fair policies and procedures, thereby enhancing employee satisfaction
and reducing turnover rates.

The results of this study can be applied in developing training programs for administrators and
leaders in government organizations to reinforce the principles of organizational justice.
Additionally, they can serve as a guide for designing policies and procedures that ensure
transparency and fairness in various aspects of governmental work.

Keywords: Organizational justice, job satisfaction, government organizations, transparency,

fairness, work environment.
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Descriptive Statistics

Mean Std. Deviation Analysis N Missing N

D1 4.36 .898 50 0

D2 2.86 1.325 50 0

D3 2.86 1.278 50 0

D4 4.54 .613 50 0

D5 4.54 .542 50 0

P1 3.46 1.164 50 0

P2 3.62 1.028 50 0

P3 3.16 1.167 50 0

P4 3.24 .981 50 0

P5 3.04 1177 50 0

F1 4.10 .789 50 0

F2 3.24 1.153 50 0

F3 4.08 778 50 0

F4 3.02 1.301 50 0

E1 3.62 1.123 50 0

E2 3.76 .916 50 0

E3 3.50 1.035 50 0

E4 3.14 1.178 50 0

E5 3.38 1.193 50 0

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .836

Bartlett's Test of Sphericity Approx. Chi-Square 658.814
df 171
Sig. <.001
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Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings
% of % of % of
Compon Varianc Cumulati Varianc Cumulati Varianc Cumulati
ent Total e ve % Total e ve % Total e ve %
1 8.80 46.336 46.336 8.804 46.336 46.336  7.490 39.419 39.419
4
2 1.91 10.055 56.390 1.910 10.055 56.390 2.401 12.635 52.054
0
3 1.60 8.462 64.852 1.608 8.462 64.852 2.309 12.151 64.204
8
4 1.17 6.198 71.050 1.178 6.198 71.050 1.301 6.846 71.050
8
5 .884 4.651 75.702
6 .814 4.286 79.987
7 .688 3.619 83.606
8 .558 2.936 86.542
9 A75 2.499 89.041
10 442 2.328 91.370
1 .316 1.663 93.033
12 273 1.434 94.467
13 .254 1.339 95.806
14 221 1.162 96.967
15 A77 934 97.901
16 .126 .663 98.564
17 A1 .585 99.149
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18 .083 439 99.588

19 .078 412 100.000

Extraction Method: Principal Component Analysis.

Component Matrixa

Component
1 2 3 4

ES .872

P3 .866

D2 .834

F2 .826

B8 .825

E8 .795

E4 .789

F4 .782

D3 774

P1 .754

E1 .738

P2 .666 .301

P4 .590 -.436-
EZ .556 .541

E8 .326 734 -434-
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F1 422 .616

D5 -.380- .603 375

D4 -.351- .567 579

D1 .508 749

Extraction Method: Principal Component Analysis.

a. 4 components extracted.

Rotated Component Matrixa
Component
1 2 3 4

P3 .856

F2 .846

ES .841

P5 .816

E4 .753

P2 732

E3 .706 .378

E2 .685 .321

P4 .671 -.304-
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P1 .660

D2 .649 .537
E1 .646 .382
D3 .642 407
F4 .608 474
D4 -.861-
D5 -.817-
F3 .909
F1 .809
D1 .903
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 6 iterations.
Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
ES1 2.60 1.195 50 0
ES2 2.72 1.126 50 0
ES3 2.88 1.154 50 0

Correlation Matrixa
ES1 ES2 ES3
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Correlation ES1 1.000 .583 512
ES2 .583 1.000 .806
ESE 512 .806 1.000
Sig. (1-tailed) ES1 <.001 <.001
ES2 .000 .000
ES3 .000 .000
a. Determinant = .230
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .659
Bartlett's Test of Sphericity Approx. Chi-Square 69.418
df 3
Sig. <.001

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 2.276 75.864 75.864 2.276 75.864 75.864
2 .536 17.863 93.727
3 .188 6.273 100.000
Extraction Method: Principal Component Analysis.
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Component

Matrixa
Component

1
ES2 .925
ES3 .899
ES1 .783

Extraction Method:
Principal Component

Analysis.

a. 1 components

extracted.
Descriptive Statistics
Minimu Maximu Std. Varian
Range m m Mean Deviation ce
Statisti Statisti Statisti Statisti Std. Statisti
c c Statistic c Error Statistic c
age 50 3 1 4 2.50 125 .886 .786
Educational level 50 3 1 4 2.94 .060 424 .180
Years of 50 2 1 3 2.56 .100 .705 496
Experience
Valid N (listwise) 50
Reliability Statistics
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Cronbach's

Alpha Based
on
Cronbach's Standardized
Alpha ltems N of Items
917 .895 19
Item Statistics
Mean Std. Deviation N
D1 4.36 .898 50
D2 2.86 1.325 50
D3 2.86 1.278 50
D4 4.54 .613 50
D5 4.54 542 50
P1 3.46 1.164 50
P2 3.62 1.028 50
P3 3.16 1.167 50
P4 3.24 .981 50
P5 3.04 1.177 50
F1 4.10 .789 50
[F2 3.24 1.153 50
E8 4.08 778 50
F4 3.02 1.301 50
E1 3.62 1.123 50
E2 3.76 916 50
E3 3.50 1.035 50
E4 3.14 1.178 50
E5 3.38 1.193 50
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Inter-Item Correlation Matrix

DI D2 D3 D4 D5 P1 P2 P3 P4 P5 F1 F2 F3 F4 E1 E2 E3 E4 E5
D 10 12 -0 23 05 -1 12 -0 -0 .08 03 -0 -0 .09 .17 .18 .00 -0 .07
1 00 9 8- 3 4 03 9 37- 77- 3 5 8- 13 8 9 2 0 29 9
D 12 10 .73 -4 -4 59 54 67 35 67 30 59 26 .83 .48 .39 60 .61 .64
2 9 00 5 33 3% 8 5 5 6 1 7 7 8 0 5 2 3 4 1
D -0 73 10 -3 -3 .67 .40 60 46 62 23 57 27 67 43 30 59 .58 .54
3 8- 5 0 70- 01- 5 9 4 7 8 7 7 8 7 2 2 4 3 4
D 23 -4 -3 10 63 -2 -2 -2 -0 -2 -0 -1 -0 -3 -1 -0 -2 -2 -2
4 3 33 70- 00 9 41- 18- 09- 50- 57- 30- 29- 07- 72- 1- 92- 09- 48- 30-
D 05 -4 -3 63 10 -2 -2 -3 -0 -3 01 -2 08 -3 -2 -1 -2 -1 -3
5 4 32- 01- 9 00 40- 10- 00- 18 22- 4 77- 9 34 59- 45 00- 53- 23-
P -1 59 67 -2 -2 10 57 65 .33 49 39 55 20 53 51 29 .70 .56 .56
1 03- 8 5 41- 40- 00 5 1 ©0 3 3 5 6 3 1 7 3 2 2
P 12 54 40 -2 -2 57 10 61 .37 60 .12 47 -0 40 .36 .48 52 .56 .50
2 9 5 9 18 10- 5 00 3 6 3 3 5 63 2 7 6 7 7 3
P -0 67 60 -2 -3 65 61 10 .53 81 .33 76 .18 58 63 .45 60 .60 .77
3 3- 5 4 09 00- 1 3 00 6 2 7 0 8 9 9 7 8 7 6
P -0 3 46 -0 -0 .33 37 53 10 62 20 58 .37 33 36 .29 44 39 .46
4 77- 6 7 50- 18- O 6 6 00 8 6 0 5 2 3 3 2 4 1
P 08 67 62 -2 -3 49 60 .81 62 10 .25 68 .19 54 56 .42 51 59 .71
5 3 1 8 57- 2- 3 3 2 8 00 9 4 7 6 7 5 9 9 5
F 03 30 .23 -0 .01 39 .12 33 20 25 10 26 65 29 41 .06 .41 .31 .30
1 5 7 7 3- 4 3 3 7 6 9 0 5 1 6 2 2 2 4 8
F -0 59 57 -1 -2 55 47 .76 58 68 .26 10 .25 56 .63 .51 .59 .66 .74
2 8 7 7 29 77- 5 5 0 0O 4 5 00 1 8 9 9 9 6 8
F -0 26 27 -0 08 20 -0 .18 37 19 65 25 10 24 36 -1 .38 .18 .20
3 13- 8 8 07- 9 6 63> 8 5 7 1 1 00 0 2 7% 0 8 8
F 09 8 67 -3 -3 53 40 58 .33 54 29 56 24 10 52 41 52 66 .65
4 8 0 7 72 3 3 2 9 2 6 6 8 0 00 2 5 3 4 2
E 17 48 43 -11 -2 51 36 .63 .36 .56 41 63 .36 52 10 .38 .60 .51 .78
1 9 5 2 1.5 1 7 9 3 7 2 9 2 2 00 6 6 9 0
E 18 39 30 -0 -1 .29 48 45 29 42 06 51 -1 41 38 1.0 .38 .42 .64
2 2 2 2 92 4 7 6 7 3 5 2 9 73 5 6 00 7 9 5
E 00 60 59 -2 -2 70 52 60 44 51 41 59 38 52 60 .38 1.0 .66 .70
3 0 3 4 09 00- 3 7 8 2 9 2 9 0 3 6 7 00 1 2
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E -0 61 58 -2 -1 5 56 60 .39 59 31 66 .18 66 .51 42 66 1.0 .67
4 29- 4 3 48- 53- 2 7 7 4 9 4 6 8 4 9 9 1 00 3
E .07 64 54 -2 -3 56 50 .77 46 .71 30 .74 20 65 .78 64 .70 .67 1.0
8 9 1 4 30- 23- 2 3 6 1 5 6 8 8 2 0 5 2 3 00
Item-Total Statistics
Scale Corrected Squared Cronbach's
Scale Mean if Variance if Item-Total Multiple Alpha if Item
Item Deleted Item Deleted Correlation Correlation Deleted
D1 63.16 159.688 .056 409 .923
D2 64.66 136.229 .769 .849 .908
D3 64.66 138.964 .703 .740 910
D4 62.98 165.367 -.252- .583 .925
D5 62.98 165.408 -.282- 577 .925
P1 64.06 141.200 .694 .738 910
P2 63.90 145.561 611 .680 912
P3 64.36 137.827 .824 .826 .906
P4 64.28 147.471 .560 615 913
BS 64.48 138.785 778 .818 .907
F1 63.42 153.106 412 .601 916
F2 64.28 139.104 .784 772 .907
F3 63.44 154.986 .319 71 .918
F4 64.50 138.010 722 .793 .909
E1 63.90 141.561 .709 .726 .910
E2 63.76 149.451 512 .652 914
E3 64.02 141.898 .762 .739 .908
E4 64.38 139.587 747 722 .908
ES 64.14 137.021 .835 .873 .906
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Scale Statistics

Mean Variance Std. Deviation N of ltems
67.52 161.765 12.719 19
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems N of Items
.836 .838 3
Item Statistics
Mean Std. Deviation N
ES1 2.60 1.195 50
ES2 2.72 1.126 50
ES3 2.88 1.154 50
Inter-ltem Correlation Matrix
ES1 ES2 ES3
ES1 1.000 .583 512
ES2 .583 1.000 .806
ES3 512 .806 1.000

Item-Total Statistics

Scale Corrected Squared Cronbach's
Scale Mean if Variance if ltem-Total Multiple Alpha if Item
Iltem Deleted Item Deleted Correlation Correlation Deleted
ES1 5.60 4.694 575 .344 .893
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ES2 5.48 4173 .796 .689 677
ES3 5.32 4.263 .736 .653 .735

Scale Statistics

Mean Variance Std. Deviation N of Items

8.20 9.102 3.017 3

Descriptive Statistics

Mean Std. Deviation N
Distributivejustice 3.83 485 50
proceduraljustice 3.30 .894 50
Fairnessoftransactions 3.61 741 50
Evaluativejustice 3.48 .894 50
Employeesatisfaction 2.73 1.006 50

Correlations

Distributivej proceduralj Fairnessoftrans Evaluativej

Employeesatisf

ustice ustice actions ustice action

Distributivejustic =~ Pears 1 .630™ .654™ .607™ 611"
€ on

Correl

ation

Sig. <.001 <.001 <.001 <.001

(2-

tailed)

N 50 50 50 50 50
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proceduraljustic Pears

e on
Correl
ation
Sig.
(2-
tailed)
N

Fairnessoftrans Pears

actions on
Correl
ation
Sig.
(2-
tailed)
N

Evaluativejustic Pears

e on
Correl
ation
Sig.
(2-
tailed)
N

Employeesatisf Pears

action on
Correl
ation
Sig.
(2-
tailed)
N

.630™

<.001

50
.654"

<.001

50
.607"

<.001

50
611

<.001

50

50
707"

<.001

50
.796"

<.001

50
.645™

<.001

50

707"

<.001

50

50
a7

<.001

50
.599”

<.001

50

.796"

<.001

50
a7

<.001

50

50
.628™

<.001

50

.645"

<.001

50
599"

<.001

50
628"

<.001

50

50

**_Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .611a 374 .361 .804
a. Predictors: (Constant), Distributivejustice
ANOVA-=
Sum of
Model Squares df Mean Square F Sig.
1 Regression 18.525 18.525 28.655 <.001b
Residual 31.031 48 .646
Total 49.556 49
a. Dependent Variable: Employeesatisfaction
b. Predictors: (Constant), Distributivejustice
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -2.120- 914 -2.320- .025
Distributivejustice 1.267 237 .611 5.353 <.001

a. Dependent Variable: Employeesatisfaction
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .6452 415 403 a77

a. Predictors: (Constant), proceduraljustice

ANOVA=
Sum of
Model Squares df Mean Square F Sig.
1 Regression 20.588 1 20.588 34.115 <.001b
Residual 28.967 48 .603
Total 49.556 49
a. Dependent Variable: Employeesatisfaction
b. Predictors: (Constant), proceduraljustice
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 337 425 794 431
proceduraljustice .725 124 .645 5.841 <.001

a. Dependent Variable: Employeesatisfaction
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