MIDOCEA \

UNIVERSITYl

4 & pos
(2 Aalda
Gaanll 8 o
Aac |
Jaelass) zal )y 2aal/s

MGM333
Sl 3y A dadia




MIDOCEAI:I

UNIVERSITY

Sl dza) 4 A dadia

Gl clas) sa JU}
Fan 2l CEAST (e 3y 3al jpanl) o

sl
Jodly Cag jna 58 Lo s @

SLESILY) (g 2 3 () rling Lo o o
y

www.midocean.ae

ez




QI*A‘Y\ a&é‘f d_palaa

GJJ.AS Q\*Jiﬂ Z\QUA

T o
~—-‘-‘~—-”~——:‘—=-

ol Gaaall g pkaill Yl Sy

www.midocean.ae



caluaNy a&é‘f d_palaa

"o

A Cross-Disciplinary Exploration of
Entrepreneurship Research
R. Duane Ireland*

Justin W. Webb

Texas A&M University, Mays Business School, Department of Management, College Station, TX 77843-4221

The eclectic and pervasive benefits of entrepreneurship are generating research questions that
interest scholars in a variety of disciplines. These questions have been primarily examined
within the context of a scholar’s home discipline while ignoring insights from other disciplines.
This approach has left entrepreneurship research as a widely dispersed, loosely connected
domain of issues. In this review, the authors explore entrepreneurship research in accounting,
anthropology, economics, finance, management, markeling, operations management, political
science, psychology, and sociology. They seek to identify common interests that can serve as a
bridge for scholars interested in using a multitheoretic and multimethodological lens to design
and complete entrepreneurship studies.

Keywords: entrepreneurship; theory; cross-disciplinary review; survey
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Artificial intelligence in business: State of
the art and future research agenda
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The current issue and full text archive of this journal is available on Emerald Insight at:
it pszifwrww, emerald. com/insight/1 746-85009. him
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The role of artificial intelligence in
effective business operations

during COVID-19

Yasheng Chen
Department of Accounting, Xiamen Universily, Xiamen, China
Mohammad Islam Biswas
Institute of Financial and Accounting Studies, Xiamen University, Xiamen, China and
Department of Accounting, Bangladesh University of Busmness and Technology,
Dhaka, Bangladesh, and
Md. Shamim Talukder
Depeartment of Management, School of Business and Feonowics,
North South University, Dhaka, Bangladesh

Abstract

Purpose — The pressure to survive in a highly competitive market by using arificial imelligence: (Al has
further demonstrated the need for automation in nsimess operations dunng 2 crsis, such as QOVIEA1S. Prior
research fnds managmers’ mooed percepbions aboot the use of echnology o busness, whch udersoones the
nes] 1o better understand their perceplions of adopting Al for automation in business operations during
COVID-14. Based on social exchange theory, the authors investigated managers" peroeptions of usmg Al m
business for elfective operations during (he COVTDE 19 panderic.

Design/met hodologyfapprosch — This sty collecied data throwsh asorvey conducied m Chima (W = 429
and ran striciural epeation modeling to examine the propossd ressarch model and strectural relatsonships
using Smart PLS software.

Findings — The resulis show that vsing Al in supply chain management, mventory management, business
midels, and budpetimg ane postively associated wath managers” satsGaotion. Further, the relationship between
mamsgers slshetion and ellective business operations was oumd 1o be positively signilicant. In addition, the
hndings suggest that top management support and the working environment have moderating effecis on the
refabionship belween managers’ satisfacion and offective business operations.

Practical implications — The results of ths study can guede frms toadopt an Al wsage poticy and cxecaton
slralegy, aooording Lo mangers” perceplions amd psychologienl responses (o AL

Social implhications — The study cam be used lomanage (he belsvaor of managers within onmmdzations. This
willl ultimeatedy improve sociey's perception of the employment of Al in hisiness operations.
Origimalilyfvaloe  The study’s oulcomes provide vahsble msights inlo business nsnagement and
mifnrmation systems with Al application a5 3 husiness response 1o any crisis inthe fotore.

Keywords Arificial intelligence, Business operations, COVITA9, Managers" satisfaction

Paper type Research paper
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