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Abstract

This study aimed to explore the impact of artificial intelligence
In mitigating internal intelligence risks on commercial banks in Saudi
Arabia. The study sample included all commercial banks in Saudi
Arabia. Primary data was collected using questionnaires distributed to
middle management employees in the banks, with 156 questionnaires
distributed and 142 retrieved. Various statistical methods were used to
analyze the data, such as simple regression, multiple regression, and

path analysis using SPSS software.

The results showed that artificial intelligence plays a significant
role in reducing internal risks, such as accurate computational reading
of accounts and precise data analysis. Additionally, cloud computing
contributes to reducing external risks by providing a secure

environment for data storage and protection from cyberattacks.

The study recommended adopting these technologies in banks to
enhance security, effectively respond to crises, and improve efficiency

and effectiveness in management operations.

Keywords: artificial intelligence, internal risks, external risks,

commercial banks, Saudi Arabia.
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