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(Al-Harthy, 2021)
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(Ahmed & Zhao, 2020)
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The Impact of Digital Transformation on Organizational Performance
in the Saudi Public Sector

(Hamdan, 2019)
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-The Impact of Digital Transformation on Organizational
Performance in the Saudi Public Sector

(Hamdan, 2019)
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Work-Life Balance and Organizational Life Quality
(Lee, 2021)
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Work-Life Balance and Job Satisfaction
(Ahmed & Mousa, 2021)
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Digital Work Transformation and Employee Outcomes
(Brown & Green, 2021)
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Impact of Digital Systems on Employee Satisfaction
(Al-Harthy, 2021)
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Quality of Work Life and Organizational Performance
(Smith, 2020)
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Psychological Experiences and Work Life Quality
(Wang & Chen, 2020)
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Quality of Work Life and Public Sector Performance in Saudi Arabia
(Al-Qarni, 2020)
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Work Environment and Employee Well-being
(Peterson, 2020)
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Work Life Quality and Employee Mental Health
(Smith & Lazarus, 2019)
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Organizational Interventions for Enhancing Work Life Quality
(Anderson & Johnson, 2019)
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The Impact of Digital Transformation on Organizational
Performance in the Saudi Public Sector

(Hamdan, 2019)
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Job Satisfaction and Performance Outcomes
(Greenberg, 2018)
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The Role of Transformational Leadership in Digital Change
(Al-Qahtani, 2022)
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The Role of Transformational Leadership in Digital Change
(Al-Qahtani, 2022)
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Transformational Leadership and Quality of Work Life
(Khan et al., 2020)
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Transformational Leadership and Quality of Work Life
(Khan et al., 2020)
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Transformational Leadership and Employee Engagement
(Northouse, 2019)
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Transformational Leadership and Employee Engagement
(Northouse, 2019)
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Transformational Leadership and Work Environment
(Avolio & Yammarino, 2013)
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Transformational Leadership and Resistance to Change
(Bass & Riggio, 2006)
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Transformational Leadership and Resistance to Change
(Bass & Riggio, 2006)
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Digital Technologies and Their Role in Enhancing Quality of
Work Life
(Tarafdar et al., 2019)
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Digital Transformation and Its Impact on Mental Health
and Quality of Work Life
(Ghobakhloo, 2018)
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Transformational Leadership and Its Effect on Digital
Transformation Adoption in the Industrial Sector

(Vial, 2019)
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Transformational Leadership as a Catalyst for Digital
Transformation in Organizations
(Westerman et al., 2014)
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(Zhang & Bartol, 2010)
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Transformational Leadership and Its Impact on Quality of Work
Life in Changing Work Environments
(Nguni et al., 2006)

ERE A VR ST WP U WX - SR S IR NE S
Spdl) sl ol

o S e cribsll delis adygd) 83L) OF U] duhud) o)l mild) @
ekea)l (Bl 8392y byl walo) ety Slpad

reondl Ol pine o BNl 13 dGL) Slulylll e e

Jod) O 3239 ST e 592y ) Letlimal ¢ &l Olalyll) Jug 523

Bl] i olpad o ablis o ciuidssll 8L 83509 cikismd) 530N ¢ a3

Sl b (3 aind) el 5y (Ciboll ol ¢ e gll (1Y) o) Klaza
s ylaal) 4.3 )

Sy (mmsfhl pslall 31517 o3 1 Jgoedl.

o LSl Jla] 5,2 af e ] bl a3 Jemdl OF Slulyll o b
Wl o ST iy ¢ el Bty ond Bl 3131 el b il s
ikl Sl e b S B dedd) baa)l W

70




of ey Slad Bad 6 3 Sl OF ) lahdl) ey olal (3w
W S sl o5 415 ads s daglis

P RUX VWP WP (- W [

oo cagmss pob ) ol (SE (3 g s Caals g 85020 OF WY1 e
s WL 3l s e Ual o Gigas Gk gy gl i IO e Lo
ity gl g

LN 5ia5e ¢ il Beglin oo ddl (3 ol Fasis Okt Cnakigoetll 350 OF s LaS™
OLed Yy LSl gy ary ke 1glatt & el llanll 3

i sl B g 4518 UzreaS dnd b gl 3L 8342, T

Slied) IV g0 Lo s Y L bsll 3L 8392 OF e Slulyll wlons 343
idly (absll Loy Gl Ojlsn o2 o)) chagllly 2l Baldll pe Ul b caad
el 3 syl

Lol o dik iy Jusd U Lasgdy dnad, dgy (3 Cabsll OF wlul,lll ol L3,
Lf%‘bﬁj‘ Ol el oY dxe RS J.USU le\ ;ij\ BB ALY c;\»ﬁ\“) ¢ o)
AN Sl o dal A

3Ll — o3 Jeoedl) B il Jols ¥ UT ge aalldl olehdll s L
e M\JLA BHe S99 HL%S JA ean O ij.f (wjﬂ SL}J 039> — %}xﬂ\

4.>-L4>} %}i 53\.33 L;i CL'«';: L&’“’;Jj‘ J?d.“ °
.EL.,;-\ Ebjp,- 33 L;‘*-;)‘ J?;:M ‘}:.b' J.‘é.«'vd” %?J\ EJL:}.S\ o

aghes 25l 33La Lol Sl 7o ok Lo w55 Bdbogll 3L B35

71




AW il & k) a8l

lpaag Ayl 2Bl Slellly ddall Sl gaddly ol (ol e
(o3 Jomdl B Slpadl e ane S e L Lome LSTs slea 0F )
“"""5" o V.:ALAU o CJL»\JJJ\ Y C,JJL;S Jﬁj %ﬁ?&“ SJL:‘E-S\j cwjj\ SL}\ 3.\)},-
sl ) 4 Lol ML&U bl G dele Lodale domgis @L.ui’j (33d=e
s by L) ag bl

& e chege ban bymd o S AR Sl T A U OB (S ey
o gasy cdly m3sd s B Ol Gy JlSS (K oy g g 55
330 Jobis 4 ol 2l 0T Les™ s gaedl dy ol aSesl) 1 s 8l B (3

A by bl L Bagxg Bl Jedl Gp B ey by paneST d g
LY ol LIS aas 1S lellad (3 @A) 0dd Al ol Las

G 7358 @A I o Bmdll ods e uhdll o 56 (e Lo Je Ll
335y Lai 92 ahogy o3l Jomdl o oadiy iy S5 ool o i
Aizndy LUV e a0 dailel aJS Al Soldlly (glus] jmaSTR0a b)) BLA
i)l Libate BT Leltd Alad Bhlal Ay (Al woaling bl ) IS (3 2l

3 oales L ¢ panlill Lem35f 22Loy 2l (295 sl (3 (gl Y1 s dslany
3 o3 domd) Y asl o Lade Tlal oy (adadly ) oy JolSII 522
B3 o SV 555 3 Al Bl s (o a1 9l ¢ foal) 2y e
ol yold i b 5L

72




S fadl!

(@1s)rly Cond! bl

73




-

gl

Sl 3id Lo 3 EoU Leasl &) adl 2 Yly demgll Slsbdl Lad) 1is Joln
vp—j{é ngvd\ L;LQ.J\ JUa}“ y Z\cxg..lb ‘GWJ& JLb\j ‘GYELMJ B Z\Jb-})\j C»;:J\
iy Lehldy UL aa o oW (SE ciladine Bddas wlsles ) (5l iU

Al maz e Lgasens S5 gl ge FW dl g dids dele

o3 Jsmd T e Gl L s ) ol 8l dab e GOl

doze) Aib (Bl ol (3 Loy pazaS sl 35LAN a5 caiadool) SLA saga s
B Aaally mai) sa ST Ol (Bl S Rl Y gl E U
Slpaie o) Blao) (3 el o) 8151 vanog (ravadl) dilaie Bl (3 cplalall ik
o aamdly Oleod LY Al alas Yl Slel 2 Y1 Lad me G Al

&Ly 83 Buw

c& S‘JB QWJ L@'*"";;j czwcb.U\ L} <ﬁ.L>=.':.mL\ C.@.M;,U Lilﬁ.a.&z} L:pjp J.A.QM fia J}L@J
o) Bly il Ads Olelarly ciondl Slgaze i ] BLYL (oL

2 el UL e deasenld) oLl gwy\

Ogladl I e By o o Gioudly Codl Silgal el Yl
A R RER
l.»\).d\ T -

Ayl B g aant —
ol 9> —

74




ot Slgsl ey —

Ayl s Y

dl xes @ Sl i ad ) Bl gl e anhy ol ods 3l
g s psd a3a2 Ly dny 51 U d Lylast e ews & cisenl 2k i
Ad b gll SL 835y a3 Jomd—hn ) Sl Aadedl UM lizal e
Al 2l 3Ll Aradal) sV U] 1lawl—dar g pazeS B ol 53LA1 939
g oo @il G el S oda plias| £

Aol allall S A e i L oS o) raenadl) sleel @ 3
GV 3 Jomdl J12 (3 ols cadize 35la] Ll L W) S i

Aeed) Sl AL Al oxt ST Bl B8 Dl o a3 detu
Jsmd) el Sy ady Al maz2 ST 6T Lozl OGagans B i)
b clede W 5T ot (3 5l 095 i)l BLH B3g o adll oy 3
) gl Bl s Ll ST vgdy Lebddsy Lo

Lol il a5 022 85900 I LIS 3] S | med) Vs L
S QAL pes el ) L) s sl by o)1 (ks 8aL))
Asline Ly olty 3 M Ll By G:L;;S\ LYo
dadsund UL gy b

141 oLl

Jomall sl Jgm cnilosld oY 550 Slald ey cilyll ) jaall add
o F ikl (3 5L bl 3L LUy 2dbgll (Bl B3gx (Sstmny o3
By o DLzl Jlas e il (S @SS W sl plasaal Sl ol

o 3 bl ol s e Y adedll 2L

75




el bl

Aaaasis GS Ay (Olbod) laoy dulll (6B bl vl il
higod) 82Llly o3 Jpmedll (3 i epling cinsSm By (RaS2 Bl ooy
Lty bl enlill Y1 el (3 gl SUL oda L ad byl BLA B39
L) SV Al 59l 3l Laskely ol il
) B g maxt WG

O

Sl SN 339 Ubse AAY aaside AU ol dibote BLE & ol 3 Jten
Alaaha a2z det Lo (bYly bl g fan metl s o)) 35
ke 23y oF wmny wSo ods pllad (3 W3 Jeond)

Ayl de

.

Jib g Al Bl o Boesald 25l o) e 3Ly ) o ) @
L) Wslan pltsiinl &g oradl) Adbate BUI (3 Ubga AAY o 0 dulylll aaz
gl W) palag sllal) 238 (Sgn jLae¥) (3 A5 an cilapl 28152

wonadl) Bilae BT bsa o Cibgs YV Ziall Sas o

Ly iy (iby (yla] (piabgs dual) fedit dual) (aflas .
ol DLy a2 Jilg

(Questionnaires): &l cly —
291 i byl S B3 Ao Bl Jedl p00 e B Dl
el Ao Bl 3 el o Bodadl — ddygondt 5340 Lo gl
Babgll 3L B3gr Jo o3 Jomdl b L) Bgmge At et Ol prens

ey a2 O U] OtV s (86 Bl 85LA Lo )l 55

76




o3 Jymi

i ol 3L 3545 —

aﬁlﬂj?d\ BJL:E.S\—

Gy G el B e Bzl s

(Previous Studies):ddlud! Slwlyudl —¥

Bl Ll bl s gn Gy duhdl gl HBY1 Lol cos)

JU el

;g Bl jlasl luwls

:L}:ﬁ\ plds) e APIRPI KN I RERW o amal)

ol 2 guls Y= s (Construct Validity):  Jud! 3.l
Yo s ;s S W (Confirmatory Factor Analysis — CFA) s4Ssl
EWRUBRTERRREIN

3Ll _+Ld (Cronbach’s Alpha) Wi glsS bl plisaal: Sl
(Composite Reliability «-SH <Ll Jolas Olu 1] BLoYL ¢ J1
(Average Variance Extracted — z szl (oLl Javgze Lolass— CR)
Bl 4d55ss Olena) C(AVE)

(SEM)LISS ¥l alwsual  gadl  zigedl e
ol 58U e 5ol Sl s (3 e aeh )l G 0N Tl
(Structural Equation Modeling — &JSGA) alstall 356 iy v Cogund
U35 ¢« Smart PLS JAMOS o &edizs &5lax| il S5 SEM)
Pk LS @ wolpall B LY

77




Fdb )l B B39 e 3 Jemdl aldl W1
bl LA e 3 Jemdd sl W1
il ol LA Bagm e adyedl salal Ll Gl
Ll gl IV n ad B B B e a3 Jl] 2L 8 W
cAdy el 3Ll
(Goodness of Fit Indices)z 3 gl ddlal) 834 jlu>! @
o Asses e slaxel) - gl ol g k) Csrdx dnsDle (s o gameild

ILA)'J.gT N c@w\ 3.3}2— C)\j&y
x*/df (Chi-square/degree of freedom) e
Comparative Fit Index (CFI)
Tucker—Lewis Index (TLI)
Root Mean Square Error of Approximation (RMSEA)
Standardized Root Mean Square Residual (SRMR)

a1 ol i) o

Ld¥sy (Path Coefficients) jld &dlales aldsinl (o d) jlas) i
Dbt e slazeWl orw LS. (o0, by of s i (P-Value) astay)
¥ oo 3i>l Partial Least Squares (PLS) domgs plisinl J= (3Bootstrap
N PO SN U SO (RO PR V5 A (S AW UV E i 1
e ASLal) BN e 15150) (SEM) adSChl dalall 736 plasuaad g Uiy
AT 08 & e W B3 285 5300 SIS Gy japedlly I ol
o S e bl B Sy b)) Jemall G B el S Liesy 3
Bl o (3 Al gmel) 53Lal sl ol

ol DLy a2 Jilg: T

(Questionnaires): <ULyl —
Sk B Jo a3 dpodl 50 )t alend aian Ol ranad®
M)y a2 O UL Ol V) s (S8 k) 85LAD Lol o)l 24D
(o3 Jsd) Lt

78




bl 3L s3g L0
Ay el sl o q
899 G gpSd) duhll B Jo L) i
(Previous Studies):idlJ! Sl —
Gj\.ﬁ} aaludl olulyudl E o B,y ciwlul) g ladl Y1 wasd cds!
U e

:uo\.ﬁ.\\ Sl Bl sl

i ) 8L 839 o B Jged) 100 e old bl Sl Bk
) ddlase Bl 8 ool o gadadly — Ay o) 83LA0 Lol 59l
(Digital Transformation) o J! Jg>ed! tJgd) g5l
5o LiST) — ped )l alat) — a3 )l ledd — el ) dumd) 2dl) 2L SlasY)
AW Ol e fendagg (R
{head J1 o) At :Ysf
Aeaddly 2yl Y) Olledll w5 B 28 B2 A WL S L
LY o Slashall Jols e AalSan 159580 2kt jig Y
(595 ng igad )l Olaghdly sV coad SR
dad 31 Oleud-1 1156
) aledl U] Jeed 239580 wleds BV aus, ¢
el Y Callall agd g w3l e Bl Nl leadl . o
bl Slall e agalen o il sl pibgall S 1
dned J1 A5 &

el (3 B S o5 e bl 311 s,

79




g3 Y e 3 Sl 280 ple og Slia A
b sall Bad N DLl sy By 5 lgs 0oy . 9
i) 50 1yl
3ol a3 2z aluseaY as W Sllell Ogabs gl Slxg. Y
wuml@}\jﬁw@@}\{,&sﬁ V)
AgylsYl SLLA B3g xy (3 ealed Redseand) Lard oS N Y
(Transformational Leadership )il g>d) 8514 :@L’“J‘ 35!
(AUl 0 — (on ) JLaeV) — alhYly st — aglll a3 )): a5l slagdl
AW Ohlall e fasdag
i) petlae jolns Slual sisd calelal 5ad Lo WG Jeny VY
bkl me LgSilig BLYY fdnd aely 13, B clig Y ¢
el ST 8 g1yl Jieeay WL iy Vo
A2l bl ol la-ly Glazal W) (1se VT
Vg Bl (3 et 3gasS BN G Y
Wuuﬁju\uan u\:lﬁ\.xj\@,s;- \jﬁ.kﬁfj \;\j‘«b-\ .foEJ\J.@bf A
R SR NPT [ RO R TSI
(Quality of Work Life)iibg sl 65> :EJWN g
laal) = 3Ly Jad) c Ol — hoal 2y — adgl) Lo M): Al sl
AW Slyladl e iy (Gl
gé.#jj\ L.’aj.‘\ :gji

chee 3 pal B plh dnl e Lo JL asT Y

80




gl oda o B 358 il asl.

) g e iz LMy o Y (st

J.q,d\ iy

el 3z e BLY) (3 feall dz.

BeUS ae ool (3 eles ) olaadly olesYl i,

el azy 3 el Gy Ggladl T 55

SL}-\j J.MJ\ o CJ)’\}.’J\

Y1 Glmy e Sl o Gdsd) mbana,

el s e Cabsall ALY Colsb Blele 0

el elsl 3 By Ml faal oS ey,

edoedly dluall

nibsll e e Wl Sladadly 2V ks 0.
Aeasead) OB g 8 S e 2l 233 8 Al

) Olladl e Jandyg 231,801 L) 1l )
L ALV 2l g

Yo
Al
&6

YV

AR

Yy
255

SR

R I e I [ERRE R
Stoc O ea—e O va—y. O v o B L capesd asd Ly
We lohys D1 osyslSG D s [0 st [ 2 ket Jaghs Ly

\.w}{TDQW\~—ODQW0wL}§TDs)x;-‘c)b,wu

@3t [ @) O 8 O sl [ 2 il ol

o

(Blaw1) Eod 3181 Canrg

81




LR S SN RO WP S Blan Lo anhll ods (3 EoLl dazsl
G ) o S 38 o RS Olaghes a e B8 e 4 jE LS )
oS £ Ly L pabsny 38> Sy Blax] L ] 1b) me ey o3y
SlesYl ] Blaly )l Slpaeg aVilody Eoudl Blaal we Gils L BlzwY)
53979 caghisd) SoLdlly ¢ 3l Jedl g abgs dlall b apLLl wlalally 4 el
S Leall Oley (3 2 b gl sLAL

b LS iy LBl gl 0 Adlgd) Bygep § Bl 04S58

gkl o8 dale Dbl 1 JeY o]

Joloed auseand culylll 3 SHLL 6 by Slaghas ad I el e Dugy
L SbL) oda ety a3 20l ailasd) A @ Bblnawl § dilaxY) § 41
(g (o) Bt Slga ( odall Jaght Ay jead) Bl (i) b
(Digital Transformation) 3l Jgd! ;3 eundl!

Fd) Sl A TN e ¢ 30 Jgmndl g i) (3 Jised) i) il s Jlis
(ol Bz e Lapdl g Lokl (Sgmay Aead ) oliil) BLaY) 65 2> olod) cnido

B
gsVlg aid) 3Vl g (e i = (1,88 W) dped ) dgoudl A
Jel) dasl)
3 A9 fSIY) Cledd alasiial Sstms et — (D18 ¥) duad )l Coledd- LY
ol §ied]
3 Jodl el plaldl oy sl S — (L ¥) dnd B Ly
A by

i) alisial e bl Sh el — (O,E W) duadl 5S¢
gl ol

(8,21 Y) o lda S1pdd g gt ady My
(Transformational Leadership)ik g 35031 : I pondl!

82




Bass 739 o soatons slal Gal enas A5 iyl (3 Lol i) ol s g
129 «& Avolio (2004)
SR Al 45y of Cplalall 4y Lo B 505 e o deglll G300
i) 52 aenbsg palall memts e WL 8,8 (e eii— pBY1g sadedl LY
e Cibse IS pebty Ol W plazal (e mi— (3,40 Hlasdl Ly

-

Lol
M Seh 3 WL Loy g andl Sodl) e e b 1 g
gt Llgoud) S3LAN bl el Jaas (CLBA) e e s Jexdl Ly
(Quality of Work Life)id sl 3131 8352 12l J) gl
webos 5 o el Loy oy 8 ) Gy eyl 3 ) i) el s
Lo ey Sl Ayl M e ¢ Abg) 1 Sl (S5t
WlSag oplsmy aslee oo Lo JU Gl st sua k— AbG L)

(2187)

ol Ll a1l e a fadd) By Baedle (e e o) Ay LY
(7)

el Sl 3sdl Ao Caboll 505 o e BLg feadl gu O3led) LY
()3 T) deasidly

¥) 437 o e sled) Bl dlalall (3 Uil e i jeoedly el g
(o8

(521 Y) 151 1ia O3 £ gat 3

Blawd) O, e il Y1 Oslu

Pl Jo @Bl dryd o) wledt S plde 39 OLADI ol Slus] &
: 3V

Al 23 | o) 0)s)

Biy gl | 0| Vi i

83




S| ¢ i

S Y| Y pdsie

iy el Y |\ | 1A mises
(g Bunall) 81sY1 jailas

AL Buall e il Blan) plas] & caresosey WLl @5 Olei]
3 Jsmdly B 3 raasdl) BBLAN r deges o Lede IO n sty
0y9les Lebli)lg Lemguo g9 ol ClUaY @l 2d) dlie (s G0 (33La

(Cronbach’s Alpha) Wi #1358 Jales plisal 31331 Ol o i) e LS
LR med AWl e ) Ble) @ e e 2 S
D o (Sliwe ¥0) el e Bpao die o aeeMbtal 2l el Ul 0t
) el 3 815 e Sl Jailadl jlas Y dnle Y i

dedsuiadl Ll CIL sl

el Olpad) e dsgast o Bl BN jlas) Cougaus & ) A bl s
o R by ¢ bl ol S aios ol clam Y i g
o2 & CAMOSSSPSS ke Zavasuas LlE sl pe el a5la>Y) CILA)
Al Al etlll Z3gad) Ly Bl Sl il jamd
il Joiy (Descriptive Statistics) gl sle>Y1. )
Al L i ol e 2 187 o2 anall 33T el oLl dylud-) Sllaw gal
5L ey 2l S Bagmy a3l Jomil) Cxilosl) 1) (sn wad 3
A gl
g g pi5e 52 dlaylaly btV Gl ste WLl dylealt SB1EY)
gyl ) 50 5l Las) s

84




(Rl enll ool e aall 331200l el o a) Aigll candly SHI
e L) g a0y Y1 C Alasl Bg s 3 95 oo U WL i bl
sl )l
(Correlation Analysis)bis¥ £, ¥
Pearson Correlation Coefficient ogwpm bl Jales plaszal sz
syl
53l (aa byl BLA B ¢ ad ) Jgmedl) A olpadl BN 365 A s b
(ks
(3l ol Aomgs) B ol41 o
kel lote ez 6V AJSAN el ol JIadSU JUasN) L3 o) s puseny
Fldl st (625 L m3eaill 3 sy dlaylie Wlnate xdg 1y (rised! 3 g
RN RO AN PEWSIN
;o) (Multiple Regression Analysis)sdad) U<yl (s ¥
Gib I L 834 o o3 ) Jgoall Jatll Y
5357 (3 ) peds Jo a3 Jgomdl) 3,08 (Suls Jo Aid> Llx] b SN UL
At Olad) Lo me byl 8y U s e sugy ibyl SLA
S B3y s iy (BMe sgmg Bme 3,2 jalnn Jhondl e sl s
(Mediation Analysis)ibleg) |A<. ¢
S 539y w3 Jed) (gl B3Lal Uarey s o dulll OY Tl
(Structural KA SVl ardod o/ 5 JLdl LU slazel ¢ aib iyl
:usEquation Modeling)
Sl o BN dab e a8y cuhl) S o) 23gadl jlasl
LA
PRANUIC P WA SN - IEX B39 o w3 Jemil] ally S e e e

Zﬁlg.jz-.ﬂ\ SJL:Z.S\ J\.f—

85




(Partial a3~ Sf(Full Mediation) abls ablag)l colsi3) e wad o
b edll skt (3 eedy 2ol Aol 20dl jim Lo 529 [Mediation)
ol 2 B
(it (slo ) igSLI) rihyldl 39 :lasles
S squdt —

PRI RIVIE VP R PP S QOIS [J V- SV P R A WU I ERP
oz sgand) Bl UL el Abie (3 Al Bl ks AL Slaad
AL 20l pLldVly Sy ae 258 50k
dgle ) 29431 —
coznat sl m Y YT ALY Yo e sanadl dnall ) s anh i ol &
Pl slasly Lhddy oLl st
dy i) dgudl —
ShIsY) Gl )l aibaie LT G bl bt o Bpsl sead) et
Al g sosa Jsm eV 3§95 Golmed 3y (i)l Dbzl
ti ) ol e
il Oyt Y
(Independent Variable): J&wl! padi—
(Digital Transformation) 3! Jgd! -
& i) 2ibaie BLT 3 tsad) a3 Jedl Olay ol a4 Lady
Japﬁ;gpzuﬁwmgu%ggwwswjd@\:@du;js

Holiy  osSH il 3 3 Jomdl Cgls B olal)
Hamdan (2019)

Al-Harthy (2021)
OECD (2022)

‘duboal! Sles¥!

86




dood JI Aol d2dl 0
s s wes g ol plly (ol e Y1 i
Hamdan, 2019

Capdly o3 ) oS! L1
e ) Al alisrY B gl e ouibsl) Jsam (ss
Al-Harthy, 2021

ied )1 GedasY alusuin! Uggu .V
Lene bt Woguy o) dmndal a3 Il edasV) dasdle (sote
OECD, 2022

&Y ‘;9&5\ (.5«.\.5‘ A
s oIS e A e dlly 315 bzl (s
Alon-Barkat & Busuioc, 2023

(Dependent Variable): atd! pasll

(Quality of Work Life)isdb gl 3131 535>
gwid\ v_cvd\j Lo el ST bl Loy (sue 8 adyg

13 5 b e 2l ool ud é.beadazy o slaYlg

Al-Qarni (2020)
Smith & Lazarus (2019)
Ahmed & Mousa (2021) -«
Roberson (2021)

T RVCH U PN
b Lo o
) S5ty cabos By anlen o LBl Loy s
( Al-Qarni, 2020)
Jaslly 3L o 0316
gy dpasidl SLA G lg ded> Je Blad) e (bl 5,08
(Ahmed & Mousa, 2021)

87




Lol faall &2y v
Fialy A% Bderg Dol fos Bty By
(Smith & Lazarus, 2019)
bl g w}&\ F‘"’U‘ A
Auallly Ggiald Bl 355 53] o il oy 51 sl o
( Roberson, 2021)
(Mediating Variable):daw gl padl

(Transformational Leadership) 4:bs>d! 83440

el o @Ml Lodas of a5 (3 Bdygoatll ILAN aals (o) ol 4
2ity (o) €A (gl nemi e il o) SLA B35y a3 )l

3 2SS A lad) e 3l eale] id ¢ el = Sl

Bass & Riggio (2006) e
Avolio & Yammarino (2013)
Khan et al. (2020) -«

‘duosab! SlasYl

(Idealized Influence)Jlb! x5d1 .o
‘_j.\:.l}ﬂj&.u 3.2;5\ C"") 4 6-3&1;: waw‘ JJ,,GJ
( Bass & Riggio, 2006)

(Inspirational Motivation) oY\ juéedl .1
Gkand) 430 gy 3l ad e W) 5,5
(Khan et al., 2020)

(Intellectual Stimulation ) S&! el v

B Gl OIS oy oY) S amis
( Avolio & Yammarino, 2013)

88




(Individualized Consideration)ds & < ylas! (A

(s gty Bl il gl Sl e b S plesal

( Bass & Riggio, 20006)
O pall) BB L

o3 sl mg ey Slpaze S o 8 CLaSanl e 2ul) ) p gl
ey e bl S3Ldlly (b pnaS” Bkl AT Bap ¢ e gineS
QW gl e ol ol Al B e

ko)l BLA B35y a3 Sl Cp 0Ll B -

Slkeadl 22l IS e Joadl Bty e (3 e o3 ) OF ] SleaV) s
S r Cndlgal) Bl BLA B3 w3y ) (g3 OF (SE L ol Y1 ey
SEY Ay i) i) ¢ il 03153
ol oo oK ) Vsl (038 8 o3 Joomd) O ] cgs Lol Jam O V)
Looead 55 ) a2 2l s Jag L (i) Jand) Loris

oy paneS gl B3LAN 90

B39 e o3 Jamall Y1 Y1 5w (3 Gy Bed bigmd) S3LEN Cals
2 A gmdl DL Al e B S
B! L) S e (S e Ceiboshl (1SE
sl OV I selly el el g
iSlally SV mnis o
sl VU jpmi) 35059 )l daglin |kis
3 el 8 s o Jaw Of S adiedl sl 0 (JWL
3 o5l Jsmdl Slals o Bl oy s Lelatt & cii byl 5L 535y

5S¢l

89




G

90




o 3 Jgdl 3T 3 el dlae Bl dbge o Suka) EBLESE! Dl
Bl & aholadl o godady dlygoed) 830N Lo gl ol 1dd gl 3L 834

"M al| dakece

3
3ol Y | 32l 3\ of
@2y @y | @ S
L >
Boagdl olgn elol Loy B ) Al plisiza. |
Al plaseny Y ) e o |
2ad ).
J51s el 38" e 3 el a3 Joodl |
By
easally dagl) Gl o e Ojlsn il |

91




:
Sl Y | drgsl | gl Sl
L >
BLY (3 Jadd) B2 e Lo U aaf|
teckly k) 580, 155 a2 )
Rskdly JSN e Ly 310 (3 B3 )
ISy sy sl Sl g st |
ooty i) a8l o5 ol B,
lyﬂ‘ daldy C"JM

Sloddkly ad ) Jmill (gl A0 (Y0 YY) L oned) date LT o

oleghall 35 515) 150y L9 g STY)

P ) e s sl ol e (Y T) T

10k ol e vl 3)lel Byls) (Y4 Y o) £ o ckﬁ'cj'“ .

Al s i Iy el 1 el S (Y AVY) e ekl

g

92




o 1> 10Ue 5olall Slaladd (3 )YV 5Ll (Y1) 5 e gl .
. o

15 1oL L calalall st e 0Ty adsall sler Y (YA VA) g L0 ) .
Ol

el (B sy Je 30 Jemdl (Y AYY) L d s e Jad) .
—AAY ((F)o v (Al dnalr) dyled) o gmed) adall a2y a5 anlys
Ao

gUadll (3 (ool olsh e Wasly 2abog)l 8L B3 (Y0¥ ) o (A o
e (Yoo daldl gyl Al (ool o SA

Sl 3 bl Jemdl 8 (YY) isbon ) destly 28 3l 55
R-PEYPSUN - WP - U PR U RSP P (- (R

g LY arlly ek -

Ahmed, S., & Mousa, M. (2021). Work-life balance and job satisfaction:
Empirical evidence from public sector employees. International Journal
of Human Resource Studies, 11(3), 45—60.

Al-Aghbar, L., Elshurafa, O., & Lowrey, J. S. (2019). Book review:
Northouse & Lee (2019) leadership case studies in education. Canadian
Journal of Educational Administration and Policy, (189).

Al-Harthy, S. A. (2021). Digital transformation and employee well-
being: A study in Saudi Arabian public sector. Riyadh: King Saud
University Press.

Alon-Barkat, S., & Busuioc, M. (2023). Digital work and alienation in
public service. Public Administration Review, 83(5), 1021-1035.
Alon-Barkat, S., & Busuioc, M. (2023). Human—algorithm interactions
and the future of work: Organizational inclusion challenges. Public
Administration Review, 83(5), 1025-1038.

Al-Qahtani, M. A. (2022). The role of transformational leadership in
successful digital transformation in Saudi ministries. Arab Journal of
Management, 44(1), 23-41.

Al-Qarni, H. M. (2020). Quality of work life and its impact on employee
performance in public sector organizations in Saudi Arabia. Journal of
Public Administration, 55(3), 40—60.*

93




Anderson, P., & Johnson, K. (2019). Organizational interventions for
enhancing work life quality. Journal of Workplace Well-being, 14(2),
101-115.*

Avolio, B. J., & Bass, B. M. (2004). Multifactor Leadership
Questionnaire: Manual and sampler set. Mind Garden.

Avolio, B. J., & Yammarino, F. J. (2013). Transformational and
charismatic leadership: The road ahead (2nd ed.). Emerald Group
Publishing.

Bass, B. M. (1999). Two decades of research and development in
transformational leadership. European Journal of Work and
Organizational Psychology, 8(1), 9-32.

Bass, B. M., & Avolio, B. J. (1994). Improving organizational
effectiveness through transformational leadership. Sage Publications.
Bass, B. M., & Riggio, R. E. (2006). Transformational leadership (2nd
ed.). Lawrence Erlbaum Associates.

Bharadwaj, A., El Sawy, O. A., Pavlou, P. A., & Venkatraman, N.
(2013). Digital business strategy: Toward a next generation of insights.
MIS Quarterly, 37(2), 471-482.

Brown, T., & Green, K. (2021). Digital work transformation and
employee outcomes. Journal of Organizational Computing, 31(1), 22—
38.%*

Caine, K., & Lynn, H. (2019). Barriers to digital transformation in
public organizations. Digital Government Journal, 4(2), 101-110.*
Fitzgerald, M., Kruschwitz, N., Bonnet, D., & Welch, M. (2014).
Embracing digital technology: A new strategic imperative. MIT Sloan
Management Review, 55(2), 1-12.*

Garcia, P., & Thomas, E. (2022). The role of Al in digital workplaces.
Journal of Digital Innovation, 4(1), 10-25.*

Greenberg, J. (2018). Behavior in organizations (10th ed.). Pearson
Education.

Hamdan, A. (2019). The impact of digital transformation on public
sector performance in Saudi Arabia. Journal of Digital Innovation, 3(2),
45-68.*

Henriette, E., Feki, M., & Boughzala, 1. (2015). The shape of digital
transformation: A systematic literature review. In MCIS 2015
Proceedings (Paper 10). https://aisel.aisnet.org/mcis2015/10

Johnson, P., & Brown, S. (2022). Work-life quality for public sector
employees. Public Personnel Management, 51(2), 145-162.*

Kandil, A. (2022). Digital transformation and human capital
development: The Saudi experience. Middle East Journal of
Management, 6(2), 59-75.*

94




Khan, M. S., Rehman, A., & Fatima, T. (2020). Impact of
transformational leadership on quality of work life: The mediating role
of employee engagement. Journal of Leadership Studies, 14(4), 25-38.*
Lee, Y. (2021). Work-life balance and organizational life quality.
Journal of Human Resource Management, 39(2), 89—104.*

Matt, C., Hess, T., & Benlian, A. (2015). Digital transformation
strategies. Business & Information Systems Engineering, 57(5), 339—
343.*

Miskolczi, M. (2022). Data integration challenges in digital
governments. Government Information Quarterly, 39(4), 381-392.*
Nagaraju, T. (2024). Impact of quality of work life on employee
satisfaction in Indian public sector. Indian Journal of Organizational
Studies, 42(3), 1605-1619.*

Northouse, P. G. (2018). Leadership: Theory and practice (8th ed.).
Sage Publications.

Northouse, P. G. (2019). Leadership: Theory and practice (9th ed.).
Sage Publications.

OECD. (2022). Cybersecurity for digital transformation: A framework
for action. OECD Publishing.

OECD. (2022). Digital transformation and the future of work. OECD
Publishing. https://www.oecd.org/digital

Peterson, T. (2020). Work environment, organizational support, and
employee well-being. Journal of Workplace Psychology, 12(2), 100—
112.*

Roberson, J. (2021). Motivational incentives and organizational support
in digital workplaces. Journal of Public Sector Management, 38(1), 65—
80.*

Roberson, Q. M. (2021). Diversity and inclusion in the modern
workplace. Journal of Organizational Behavior, 42(2), 140-150.*
Robbins, S. P. (2005). Organizational behavior (11th ed.). Prentice
Hall.

Schwarzmiiller, T., Brosi, P., Duman, D., & Welpe, I. M. (2018). Digital
transformation and leadership. Journal of Organizational Behavior,
39(7), 115-129.*

Sirgy, M. J., Efraty, D., Siegel, P., & Lee, D. (2001). A new measure of
quality of work life (QWL) based on need satisfaction and spillover
theories. Social Indicators Research, 55(3), 241-302.*

Smith, R., & Lazarus, J. (2019). Work life quality and mental health
among employees in high-stress environments. Occupational Health
Journal, 18(1), 77-93.*

Smith, T. (2020). Quality of work life and organizational performance.
Journal of Organizational Behavior, 41(2), 121-137.*

95




Tichy, N. M., & Devanna, M. A. (1990). The transformational leader.
Wiley.

Vial, G. (2019). Understanding digital transformation: A review and a
research agenda. The Journal of Strategic Information Systems, 28(2),
118-144.* https://doi.org/10.1016/].]51s.2019.01.003

Wang, L., & Chen, J. (2020). Psychological experiences and work life
quality. Journal of Applied Psychology, 105(2), 132—148.*
Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading digital:
Turning technology into business transformation. Harvard Business
Review Press.

96



http://www.tcpdf.org

