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Abstract

This study aims to explore the impact of digital marketing on business management in
commercial enterprises, focusing on Al-Qarar Security Company. The study seeks to
analyze how the use of digital marketing strategies can enhance overall performance and
increase efficiency in the market.

The research adopted a descriptive analytical approach, collecting data through
questionnaires distributed to employees of Al-Qarar Security Company. The questionnaire
was designed to cover several aspects related to the use of digital marketing, its impact on
performance, and the effectiveness of marketing campaigns.

The study targeted the employees of Al-Qarar Security Company, selecting a random sample
of 100 employees representing various departments within the company. Closed
questionnaires were used to gather data, with questions designed to assess the extent of
digital marketing use and its impact on performance. The data were analyzed using statistical
software to interpret the results.

The findings revealed that the company effectively uses social media and regularly updates
its website content. Additionally, digital marketing has contributed to increasing market
share and improving operational efficiency, leading to reduced campaign costs and increased
return on investment. Digital campaigns succeeded in increasing website visits and
improving conversion rates from visitors to customers. The company utilized analytical tools
to understand customer preferences and behaviors, which helped improve its services.
Furthermore, digital marketing has facilitated process automation and reduced human errors,
resulting in enhanced overall productivity.

The study recommends enhancing the use of analytical tools for better understanding
customer behavior and improving internal communication channels among teams to increase
efficiency. It is also essential to focus on creating engaging and valuable digital content,
developing effective strategies for crisis management using digital technologies, and
strengthening relationships with influencers in the field to increase brand awareness.

This study emphasizes the importance of digital marketing as a strategic tool for improving
business management and enhancing performance in commercial enterprises, contributing
to sustainable results and increasing competitiveness in the market.
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