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Abstract
Objectives

This study aims to assess the effectiveness of risk management programs at airports by
examining how risks are identified, airports' responses to crises and emergencies, and the economic
and administrative impact of these programs. The study also seeks to determine the relationship
between these programs and the performance of airports in managing potential risks, as well as
their impact on passenger safety.

Study Location

The study was conducted at a group of civil airports in the Kingdom of Saudi Arabia, where
risk management programs were analyzed in various environments to assess their effectiveness in
different contexts and with varying sizes and types of air operations.

Methodology

The study utilized a descriptive analytical approach, employing surveys directed at airport
employees and those in charge of risk management programs. The data were analyzed using
arithmetic mean and standard deviation, along with statistical tests to ensure the accuracy of the
results. The validity and reliability of the tool were tested using Cronbach's Alpha to assess the
reliability of the surveys.

Results

The results revealed that risk management programs significantly contribute to identifying
potential risks at airports, improving effective crisis response, and reducing economic losses
caused by incidents. These programs also enhance passenger safety and increase the level of
security within airports. The study also found a positive impact of these programs on improving
the overall reputation of airports and enhancing their competitive ability in the global market.

Recommendations

The study recommends developing the technologies used to identify unexpected risks more
accurately and enhancing continuous training programs for employees to improve emergency
response. Furthermore, it emphasizes the need for better cooperation between various departments
within airports to increase efficiency in dealing with crises. It also recommends ensuring full
support from senior management for these programs and increasing budgets allocated for
preventive measures to reduce accidents and achieve the highest levels of security and
effectiveness in risk management.

Keywords: Risk Management, Civil Airports, Programs.
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