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Abstract

This study aimed to identify the impact of digital marketing, with its three dimensions
(social media marketing, digital advertising and targeted marketing, and enhancing user
experience through digital channels), on attracting new customers in the banking sector in the
Kingdom of Saudi Arabia. The study adopted the descriptive-analytical approach, and data
were collected through a field questionnaire distributed to a sample of (221) customers of
Saudi banks, selected using a stratified random sampling method to ensure representation of

different customer segments.

The descriptive results revealed that all dimensions of digital marketing achieved high
mean scores, reflecting customer satisfaction with the digital performance of Saudi banks. The
"enhancing user experience” dimension had the highest impact, followed by "digital
advertising and targeted marketing," and then "social media marketing." The results also
showed a statistically significant effect of digital marketing, in all its dimensions, on attracting

new customers, with varying degrees of influence for each dimension individually.

The study recommended continuous investment in developing digital infrastructure,
improving the quality of content provided on social media platforms, adopting more precise
targeting strategies, and enhancing digital interaction with customers to build sustainable

relationships.

Keywords: Digital marketing, social media, digital advertising, user experience

enhancement, attracting new customers, Saudi banks.
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