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The development of digital technology and artificial intelligence has
fundamentally changed how marketing messages reach consumers.
Traditional advertising campaigns are no longer sufficient; it has
become essential to use smart tools capable of delivering personalized
content to each individual. This study aims to analyze the impact of
using Al tools for digital ad personalization on the behavior of Saudi
consumers and to understand the level of trust and purchase intention
towards personalized ads, in light of the rapid growth of digital
transformation and the spread of e-commerce in the Kingdom. The
research employed a descriptive-analytical approach and wused an
online questionnaire to collect data from a sample of 53 Saudi internet
users. The study comprised four main themes: the use of Al tools, the
impact of personalized ads, trust in ads, and purchase intention. The
research consists of five chapters: introduction and research problem,
theoretical framework and previous studies, methodology and
research tools, data presentation and analysis, and conclusions and
recommendations. The study showed that Saudi consumers react
positively to personalized ads, finding them helpful in discovering
suitable products. It also demonstrated a good level of trust in ads
based on data analysis. Furthermore, differences were identified



related to certain demographic variables. The study recommends
increasing transparency in advertising and developing personalization
algorithms that enhance trust and improve the consumer experience.
The research aims to advance understanding of the role of artificial
intelligence in digital marketing and provide practical guidance for

.marketers to improve the effectiveness of personalized advertising
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