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The Abstract

This research aims to identify the impact of the public transportation system on reducing traffic
congestion in Riyadh, along with its associated consequences. It also aims to provide solutions and
recommendations to mitigate this crisis. The study was conducted in Riyadh, Kingdom of Saudi Arabia, and to
achieve the research objectives, a questionnaire was administered to citizens to understand the causes of traffic

congestion. The research results revealed that the primary reason for this congestion is the underutilization of

the public transportation system and overreliance on private vehicles, leading to a significant buildup of cars,

especially during the early morning rush hours for various work destinations.

Asignificant proportion of the sample indicated that their delays were attributed to this substantial congestion.

The study has generated a number of proposals and recommendations for implementation.
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