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Abstract

The study aimed to investigate the impact of digital infrastructure dimensions
(information technology, electronic management, electronic human resources) on achieving
customer satisfaction: an applied study on telecommunication companies in the Kingdom of
Saudi Arabia. The study adopted a descriptive-analytical approach, targeting both employees
and customers of telecommunication companies in Saudi Arabia. Simple random sampling
was used to collect data through a questionnaire, with a sample size of 456 individuals who
responded to the questionnaire. Statistical analysis was conducted using SPSS to analyze the

data and test hypotheses.

The study found a statistically significant positive impact of the level of digital
infrastructure dimensions (information technology, electronic management, electronic
human resources) on achieving customer satisfaction in telecommunication companies in
Saudi Arabia. The study recommended the necessity of providing training workshops for
employees in each department to improve skills and understanding in the areas of technology,
electronic management, and electronic human resources. Additionally, developing mobile
applications and electronic platforms to facilitate communication with customers and meet

their needs was suggested.

Keywords: Digital Infrastructure, Customer Satisfaction, Telecommunication

Companies in Saudi Arabia.
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