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Abstract

The aim of the research is to highlight the role of strategic vigilance in the quality-of-service delivery
applied to the Arab Bank of Saudi Arabia by clarifying the strategic dimensions of vigilance
(environmental vigilance - technological vigilance - competitive vigilance - marketing vigilance), as
well as the impact of strategic vigilance on the quality-of-service delivery. The researcher has relied
on analytical descriptive methodology to achieve the objectives of the study. Identification has been
used as a tool for gathering information. This research has been applied to a study community

consisting of the directors and staff of the Arab Bank of Saudi Arabia. (SPSS).

This research has yielded a series of important findings, the most important of which is that there is
a statistically significant impact between strategic vigilance (as an independent variable) and the
quality of the implementation of service projects (as a follow-up variable) at the Arab Bank of Saudi
Arabia. There is a statistically significant impact between environmental vigilance (the first
dimension of the independent variable) and the quality of the implementation of service projects (as
a follow-up variable) at the Arab Bank of Saudi Arabia. The researcher recommended that adequate
attention should be paid to patterns of behaviour in the legislative, political, social, economic and
geopolitical aspects of the implementation of service projects and that effective communication tools
should be provided to enable the easy and rapid sharing of information and updates so as to ensure

the quality of the implementation of service projects.
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