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Abstract

The aim of the research was to highlight the impact of using management information
systems (MIS) on performance quality in public hospitals, specifically applied to the National
Guard Hospital. The study focused on explaining the dimensions of management information
systems and examining their effect on achieving quality. The researcher relied on the descriptive -
analytical approach to achieve the study objectives, using a questionnaire as a data collection tool.
The study was conducted on a sample of 384 individuals from the National Guard Hospital, a
public hospital, and the data was analyzed using the SPSS statistical analysis software.

The research reached several significant results, the most important of which is that
technology and software, data and information, and communication and coordination play a
critical role in influencing overall performance quality. The researcher recommended that the

hospital should regularly update its management information systems and train medical and

administrative staff to use modern software to enhance performance efficiency. Itis recommended

to invest in innovative technological solutions, such as artificial intelligence and data analytics, to
improve services and reduce medical errors. Ensuring data accuracy and updating itis essential for
sound decision-making. Furthermore, the development of data analysis systems to improve
coordination between departments using information technology is advised. Lastly, the hospital
should promote a digital transformation culture and regularly evaluate the impact of management

information systems to ensure continuous improvement.
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