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Abstract

This study examines the role of digital leadership in enhancing the quality of administrative services, with an
application to STC Company in Dammam City. The study is conducted in light of the rapid digital
transformation taking place across organizations and the growing importance of adopting digital leadership
practices to improve organizational performance and the quality of administrative services. It focuses on the
dimensions of digital leadership, including wise leadership, promoting a culture of learning in the digital era,

and digital citizenship.

Objective :The study aims to investigate the role of digital leadership in improving the quality of administrative
services at STC Company in Dammam City. It also seeks to examine the impact of the dimensions of digital

leadership on administrative service quality and identify the relationship between the two variables.

Methodology :The study adopted a descriptive survey approach using a quantitative research design. Data
were collected through a questionnaire distributed to a random sample of STC employees. The collected
data were analyzed using the Statistical Package for the Social Sciences (SPSS), where descriptive statistics,

validity and reliability tests, and hypothesis testing were conducted.

Results :The findings revealed a statistically significant positive relationship between digital leadership and
the quality of administrative services. The results also indicated that the dimensions of digital leadership
positively contribute to improving administrative service quality, highlighting the importance of adopting

digital leadership practices to enhance organizational performance and service excellence.

Scientific Contribution :This study enriches the Arabic literature on digital leadership and administrative
service quality by providing an empirical framework that explains the relationship between these two

variables within the telecommunications sector.

Practical Contribution :The study provides practical evidence that can support managers and decision-
makers at STC and similar organizations in strengthening digital leadership practices, improving

administrative service quality, and supporting digital transformation initiatives.

Practical Applications :The findings can be utilized to design leadership development programs, enhance
digital competencies among managers, improve decision-making processes, strengthen digital culture, and

support administrative service quality in line with Saudi Vision 2030.

Keywords :Digital Leadership, Administrative Service Quality, Digital Transformation, Wise Leadership,

Digital Citizenship
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Model Sum of Squares df Mean Square F Sig.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
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