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Abstract

This study aimed to explore the impact of the work environment on job satisfaction
among employees at King Faisal Specialist Hospital and Research Centre (KFSHRC) in Riyadh,
Saudi Arabia, through four key dimensions: tasks and duties, physical environment,
organizational structure, and technological work environment. The study adopted a
descriptive-analytical approach, utilizing a questionnaire as the primary data collection tool,
which was distributed to a stratified random sample of (374) respondents across various
occupational categories. The results revealed that the overall level of work environment was
high, with a mean score of (3.64), while job satisfaction achieved a high level with a mean of
(3.44). Multiple regression analysis indicated a statistically significant impact of the combined
work environment dimensions on job satisfaction, with a coefficient of determination
(R2=0.707), meaning that (70.7%) of the variance in job satisfaction was explained by the four
work environment dimensions. The physical environment demonstrated the strongest
individual impact (R?=0.524), followed by tasks and duties (R?=0.486), organizational
structure  (R?=0.464), and technological work environment (R2=0.426). The study
recommended improving task distribution mechanisms, enhancing transparency in the

promotion system, and activating employee participation in decision-making processes.

Keywords: Work Environment, Job Satisfaction, King Faisal Specialist Hospital and Research

Centre, Organizational Structure, Physical Environment.
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