5)‘.)?‘ M

JL@-&E” 8,la) ua.‘a.‘:u'/pu«é

Sexdl ol gis

asloll ‘3 &;ua.” Q:\..Ai.ﬁ‘ o€ i ‘3 adea & 8 asT) e ‘ée.é)." Je=illy gﬁl.nlaqa}n ;\S.U‘ﬁi
aa.éj.l.wj‘ El.y).a.”

JARITXTRNRYS




(Abstract) ozl

Bealyolld aladl U g1 sl

dodda

Aol y) S e

Aoyl Aol

Lyl 3l

Aoyl e ¥glud

Ayl (29,9

o dlalaey daall dealall 4,103
A lud!| wlwlydl : SN Juadll
S hadll dande

Gyl ol

Slaidl 5y

Ced!| Az in 1IN Jadll

AL sl douae

Slesoglly wlia) ;a1 Juadl!

@\)_N Juadll dauida







Jgazll Olgie Jouzll od,
Sl K1 sems (e Aall shdl llatul ae3 (1) 9>

501 Jomtll s3ma e Bigall 38 Sllatul aiss  (2)Jsan

A A 5o LaS pgoma e Al 31,380 cililaial pzes (3ot

lamdl Heze e gall 31,81 wblrial aes (4)Jgx

S ol gie
SUL ¥ S el Ll Juenll
301 Jomall el iled! Jues
Al i) 8ol ygmel iledl Jutadd!

Sl gl il Jutenll




Abstract : o5l

(Digital 53,1 Js=lly (Artificial Intelligence — Al) gLl ya¥ oS3 37 Juloms J1 2l yll s Corgz
dpall 28§ eiadl ol oS4 J (Operational Efficiency) s sl 8: s3I e Transformation)
e S Zalas¥l slazely el Il laanl) alaseiwl 3 gladll pustdl s (3 Aulyull dcal ilig Apagad!
et allas Jie Al g mliaia Basad o ols Aol lidaadl § Y1 @latlly gdall Dl leally Arasd
(NPHIES).

0 e e Lagss @3 Wl IS o0 SUlesd) paz @3 S dudmtll Laiosdl il e 2oyl Sase
el Ll aluzialy ULl Julxs @39 83540 (100) digadl @z 3y ¢ ssall cnalidl g lad 3 cnlolall
Ayl (9,8 5Ly dwlid] dblasy!

e @08, Jomxilly (slbaia¥ (81 alusind ilas| Y5 95 lxy) Sl s92mg daslyul gl oyl
Orsacmig LUl Adlae poyady collas¥l Julss 3 Aused) claanl] el o gl ddl 3¢ LSO Cpunces
e sl Sloasdl oudag el w84 o 810 Jel&! ol pludl ey LS Al @lyl,al) 3agx
sldeall A lead] s @ S JSCig

bl pads Jie caluad) sda Gadas dalgs Gl Gliamddl (o 3929 (pe Ayl cadsS (Jolall 39
Sluwsll ey J5 15wl Aaglieg «ubldl 8agag (Auadl

(bled) Baga Cnueig Asydadl 5alsSO1 ughasy catyusl olaad) QJMMY\ 930 )9 iy Ayl Cuodl
‘gJMJJ\ BN L,Lé.w.J_H MY 235 & e Lo cdalizll bt o @sjj\ oS @es J) 8Ll
.L.;ua_n el tl]aj

s lial | o LIS
Asgaad) A pall ALl ¢ gmall cnelall Aulia 2l B LSO ¢ 8,0 Jymall ¢ £lika ¥ KN







ozl At s gl Fglas 58901 cilgyiadl IO Husgaad) syall ASLll 3 sl ool g a8 s
(Digital (3,11 Jo=1l5 (Artificial Intelligence) £Lda ¥ (K1 Yo 3 Lals 5Ll 29158
gLl 8:LaS 3a8 J) (aud &1 2030 Losgaadl A yall ASLall 205y w5 Sl (3 139 (Transformation)
YRS L - PRY (RCAPES | PP OPES T &@_ﬂ

Leldas (puexs Q &.@J\ el 84 Lple datad ‘zg\.!l lga¥l ‘mi as| g‘-w}" At @441 Adg

lall 3l ey Aaadall e bla¥ll BLAIS) (Aesuall @bl Jul=s § posiud dus Adia il
Adall el bgdgl catsy (8 et WS 2 bl eUas¥ Jelasy Adpalid] cldUall 81o] cpunes ) 28U
el Bagag Ll Ay (o 330 Lo (A of Byglasell 3y e Elg

& pabe o (onalidl i, Ua s wllaad) ASGa Bale] 3 Guslal uaie (08,01 Jomeall oy « LLALI g9
b5 caile ) ekl Aadas¥ cp Sl 3a5aT9 ool culleall (e slaxe¥! Julasy colel ¥ Axasl
Lol bl o Sbled) Jals g § caged &1 ¢ (NPHIES) s aia S Aodiie dued)y ciliain
e Malall 3lami] oy Jalasg lel2 ¥l poad J) ool Las ccnalall w6549

G o ¥gmill sda 7 les e uSad JI el i5L) 500 (e (Operational Efficiency) dulidll 3¢ sl aads

8aLsje cellas¥ =¥ ae Julasg o (Turnaround Time)cdelall sles| Ao yuo ety il JSin Jagys

oo 130 dalgy L (1Y) ¢ 8,01 Jomally (slida i €01 liaas Laydgs a1 8,801 Slgall @yg
Los conboladl (L8 cpo puasdl Aasling «Lalas¥ o JolSI Lgaog «bilidl Baga> aas Lol oy eclyusel]
laatll sda e U8 Bolarwd! §uam=s e 4550 48

& Aulia ) 3o S e (08,01 Jomtlly (lida ¥ cISI1 3T Jelows Buie Aolydl sda GG gllaill e cpa
Lol (e cpumiy ol paall sl on A8l Aslys M5y Ay gaadl Ayl ALkl § ziall celadl iy




gl I 2sgaadl 2y all LU § sl el i i sl Logelll auaall e @il s
Lols g Anasll alaaill e Adaall salazad| o ¥ ¢ (Digital Transformation) 8,1 Je=ull Jl=s 3 s syl
ool slexel (o @2,0L8 . I8, A1 oy Aglae JI35 ¥ ¢ (Artificial Intelligence — Al) g lika 231 s KLU

8o LaS bigiane o1 W] « (NPHIES) s dumin Jio 23S 10 Sliaing deddie Apedy dedasl e il

28kl ISl qadl Helasd! |da La31s WSS ¥ (Operational Efficiency) 4l &l

592 (nliy (eed ) 2l 2 Asale 833 Lajnl (e cJalgall (1o Ao gamma J) caglanll | da S5l
Slaghas G A2y iglas ] LY (auedy Il ool alusiwl § cralssll il s g lls (Goiunag Ll
el La¥ll e S5 catiad J155 ¥ 5l (any o LS Ae gl Al adll lilead! § slbay¥ oS3
clalandl 51,59 (il elas¥l ddlers 8abs ) 6352 Les dudall iladlglly oLl Axdlas (3 o dasl)
il 3Ll 5l

(Machine Learning) J¥! elaxll (s « £lla ¥l o €1 iliias Laya95 ) BpuSl SLISGH (po o ) (e
bl ganlly Jlas¥l el LAISTy oyl all 48s (nwes ¢ (Predictive Analytics)dgdad| cMd=dls
S gl ool S a3 AT S Satas a4l of 13gume Jls Y cluiasll sia Bardas o Y]

i) la¥ e ELE | Lasls ope ey gl

s8I (g Soana Oty A8l Uil I] Bt Aumedn Auale Aulpa el ] ALl 550 2dlsdl e s 39

& gl onalidl s S 1s o5yl A (e Al sl 3 eSO (Sgiung Az (ha @031 Jomally (£lidaa¥
G byl 55 Y o Baslall dze ) Bgzmall da ) dslyull s 2 LS Ao gaudl 4 ,all aSLL
sda il (elady Blaty Lewd Lol Boguxa zsall (alidl g lad Jsls as sslain (0 goussll lda Jolils
Ada s I Jdase cadelill ), a0 5ag>s « (Turnaround Time)edlalall jles) Ae ypue e bzl
1Sy sl e sl

Jozilly Flla ¥ o€ liias Gus Ay O (3485 JSh A8l 9udg pue (§ Aoyl Ui J2as cdleg
Iia meas G Agalall As¥ 2390 J) 28La) « smiall cnaltdl S, § Aliaadl) 5:LaST1 (Soiuay o,
Aoty Lale uenl e i Wad Aozl jiul @yl 8 3Lses] Guay Lo ol Y|




Ayl danl-

3 usgaadl Za,all AL 3 el coealell £l sy ) 5yLaill Jomeall (o Liaal Balyll sl oS
climalial slexely (Artificial Intelligence — Al) sl ya¥! 81 cLids aluiiul § Sl asal! s
Shshadl ae gl U3 Gy adia il clilesll Calizs 3 (Digital Transformation) (8,1 Jy=l!
5323 Les « (Insurance Authority — 1A) ceeld] 2 J) 81,291 Adggune Jlanl Ly oo cplasll § dalaiall
gl ol i elol e cloadll s aall 591 euds J) 2l
(Scientific Importance)dwlal! dca¥ ol
ddoen 48 pno Bgmd s .1

L1 1 o 23] Jolits a1 il claolydl s Aelln (3 eyl sk e

00 Lol Apogadl A yall AL s s ziadl cnaldl g Uad (§ 2ulia i)l 36 LaSlg (8,01 Jomll

s oldl BS54 pslaie

g gylai L] yiglas

L3all eMdxtlly ¢ (Automation)dnes¥! Jie deddie a5 mpalie on dasyl e dalyudl Jand

Lo clea sl 5. S ol 230 (g « (Machine Learning — ML) J¥1 @lazlly « (Predictive Analytics)

ERIEEOR (X DRMLIIE PU ERECRNI-SUPR AR P PO POD

Al Adiony BLAI pid

e Gl oeeldl e ileguign Jolids 2asY Eileyl § dule bl Sy ade Ll Ayl 5303

Byla] Cruseig « sbliell paud 3 slila¥l €01 alusuls ¢ (Data-Driven Insurance) bl
el LIt

(Practical Importance)ddeal| dea¥! :Gsl

i gl oralidl SISl Alii ) 8o LaST s 1
¢S Lt LM (e Sy (G prasmtd] e s gz e orald] 65 Ayl il delud
Aalil Al S3gm (raanmis e ULl Borllan ey el Julas 0,1 Jgmilly £lila oY)
a3yl ]l y1,all 3Ll e
Sl 3 HLetLadl! el sy ikl Aad N lsod HLas a1l #lis Ayl (K5
Ll U515 8, Jgmill cilyalis 2llad cya 35m Ley At




e dleadl Loy (S guns 23,

e ol oSa Lo copeitnd] iy 52587 () Al A1 ko) 839229 A0 e (e (e

- Onaledl I8, A ALl 850l 35L3g e dhaadl Lisy (Sgiene

(ol W) Aaglaiall Azl ges

JolS 55239 ¢ 08,0 Jgmtl (3T @y @ Aeabantll bzl aeluad o (,Slay lidige 2yl 4845
s Laie o duibo gl Aalai¥ll ol iy cdummiall ciloiel) puiag caalidl 5 oy
(NPHIES).

(Future Importance)dddiul | daa¥! 6
s gesall L G olaad! Jeditus Bl pdduwl 1
oo oiig g Lal] 3 £l o1 oS ol Alianall clalas¥) Julas 3 Aalyl] o
Al sl 48158 aSLall 3 ziall cpalddl s 2al

tp Uadll § 2y dudl Syl glas
Syl K Laa gl colall 18 3 calolal] Augllakl 2ad, N bl iz § dalyll el




4l Lewdd! (Research Objectives) — duwlyudl 3lal

Js=dlg (Artificial Intelligence — Al) £lla ¥ o€ olpard daall 391 Jols J) dlydl sda b
oneldl 0S5 (515 (Operational Efficiency) aula il 5: SO s9iun (e (Digital Transformation) R
Zg\._y LS due yally Ayl RV O Aegamo Fudzed IS o U39 (Angaudl 3\.5_»).:_” aslall Q L_?“A-”

il Bl ]

3 gmall oneldll Sty 3 il 8.l e w0801 Jgomtlly Uil sa¥) s8I0 3 Jeloes 1
 A3gad A yall ALl

e il Bl aa¥l Lt

ol e Lol gueg « (Automation)aies¥! olaad S| el iy G Syt Juloxs 1
- $oaell Js ol e slexe¥l Jolasy 2la 400 Ellaall 3]
Lol Adpeld! oy, all 392 e (Predictive Analytics) &gudidl o=l ‘al.\.éd.wbgb ooled
L 3ylls pdall a8l el §
8,Sall Ala £ UasY e udl & (Machine Learning — ML) J¥/ elaid| &Leids j98 pueds
Al L L) Asdlae 485 sy
Jie 2ab ol Aalas¥l s (40 dumadl Slousd! ooy (el SISHE o 08,01 Sl 5T dl o
Al a1 Sldaadl Loliwdls 518 Sgtue e « (NPHIES) i Lpna
Jemilly Flida¥l KU il g wie sesall el i,k da g Gl Sl Lasiu
229 (Customer Experience) cpediwd | &yze (e § dedpll oliddd) dealus e Juloes
Al Sleasdl fpe s Meadl Lisy Sgiun
Lasalo 35583 e el Gl S5 oL nlyl) s o Fn s gy o
il § g, Jgmilly £ Ul a1 oS0y Bolanaadl] A bl glasy 2l




Ayl Y5 Lu-

3,01 Jo=ills (Artificial Intelligence — Al) (£lila ¥ o€ olas Gubas 31 Jelxs ) dwlyudl s (ad
3 olSail LAy Apagasdl Ao yall AL 3 2eiadl oeldl o€, J515(Digital Transformation)
e Lod Baolyl) ¥l Jats U3 oo BMIaslg Alia &) 5 oS Spiema e

il Jlgaad ! ¥

el iS58 3 Aled AT 5 LaSI Sgiue e 301 Jgmally £lilao¥ oS &Leids aluseiul yi Lo
S gadl dppall AL § mall

de yall aliud Gl
el w8, s Js1s sl Jaall s (auss (Je (Automation) ¥l ol b g e 1
S outall Ji il e slexe¥! Julisg culibea) 5] e s a0 < psaall
il @yl Baga caus e (Predictive Analytics) & gudidl il e'.\ﬁ:‘i—w‘;i L
S LIUall 3ylals 2dadl culaslsll c¥ e § ols

&bled! Axdlas 485 (w3 3 (Machine Learning — ML) J¥1 elaid| &Lids seud e éi d
c.‘l.d.a.a..««.d._ il s'—Ua_:;}“ {35 339

Jie 2ab ol Aalas¥l M5 (40 Bmsall Slausd| pudag (el SISyd G 8,01 a1 5T L
Sl sl llead] 2oleails 3:lS e « (NPHIES) ot Liate

Jomilly Sllaso¥ oIS Bilids 4o wie geiadl Caalidl SIS ys danlgs G Solyutdl 500 L
Sbledl Bogars dlaiye of Aaulais of Ay dy o 2uiaT iliims O g « 0Byl

e ey (ul&ail g « (Customer Experience) poudiuwd| &y (e dead, | Joloedl 4l g o

Saiwltl cleasd! oo eMaall sy Ggiune

B Loy gyl Jgmilly Lol (U1 gt 2o 335 o (5Sas 301 Jalgadl buaglal L
Sl 4l 3o las 3 Bl Uetaaemess




)yl 19,8 -
LT Cadags s Alan) Y 15 e 3929 Ayl ks mias «LE¥slads dlyull Ui e 3L
8 aSI1 (g97us (9 (Digital Transformation) 8 ,J1 Js=dly (Artificial Intelligence — Al Flla Y| K4
02958 Aeluo (Sasg Aagaudl Lo pall ALl § ziall el K54 3 (Operational Efficiency) auasdl
Y1 gl e Byl
oty il 1]
& Al i) 8 LaS goiun e (08,01 Jomally (£libaya¥ oK oy Gadadd Asbas] Y5 93 6 uz g
Agagad! Aoyall ALl 8 ziall relddl S,
due pall (9,all Ll
a4 aldead) s Ao pu e (Automation) sl olaas! Adlas| AUV 93 alasgs 1
- gl el o4 G ol Jsudl e slexe¥l Jlasy
4859 53929 (Predictive Analytics) L3l cMd=tdl ozl o Wilas] Yo 13 A8Me Uz g5
CldUall 85lals dpdall iladlgll ¥ lxs 3 Auols uigalidl 1,200
eas¥ Julas e (Machine Learning — ML) J¥ el by ca s gnl Aslas | A0S 93 Alasge
Adia L) b L) Asedlae 385 Cnwxsg ddea sl
I (e uzsall Slousdl endag cnalddl SSd ons 03,01 LolSal Aslias) A0V 93 il uzs,
Goiun 28y9 Al A0l likeadl Apld] s (e (NPHIES) (i yaie s 2uibo ) dalas?]
. elasd
LBy Otaldl i€, 51 Apaall Al i) jale Goiun ot Aobas] AV 13 48Me U3
+ o591 s § Lo B3Lazadly £lilasa s clids 45 e
Ayoedl wlaadl ae Jolaadl e Lapudy 2,dudl 3)lsll Asala goiud Abas] A5 93 4l azsy
(Customer ¢Maall & yz3 (hauxs e 2uad ) Lalas¥l olizind Lolas] Ao 03 1l azgy
- onatadl Uy gt (e Loley] (uSasy Les (Experience)

Jaznlly slida ¥ (KA1 o 28Mall e 4350 Uniuoy B9s oy dully dagdaially izl clusell caals
. L»?“'a-“ (;}agl_ﬁl Q\S)JL ‘3 Al 5000 5. LSS 9 gd)_n




Gl olaey Aaall dalall & sl

Sl 81U Aad 3 ladd) il uas (G Ayasdl @il S (e Aegazma e dulyull sia dezad
(G453 7 35039 « (Resource-Based View — RBV)lyually 5yl sbl &ykas Lag il (a9 « oudaiall o 10¥) e
olebaill @ (08,0 Jo=dl ualas J| 48Ls) « (Technology Acceptance Model — TAM) Lz 915385
@lyadg 5yl dalail) cIMlial e cainy oudliall Geatll 3idzs o (RBV) cilydally oyl odl &uylas o a5 o
S &1 Al )15l o 08yl Jgmilly £ llagad ] 1 wa Bllaill 10a (ag eLactlas Coaims Sines
Al Ca IS Judasy ol AY ABog celod) Aoy ja5ad IS (o Al )] 8o LaS s § aqmed 0
Slatll e Slucwsll alatul s o zuoss U (TAM) Lz o3 iS4 7 3905 J) dssly ] il LeS
Sloas gudas Gotun AN pwdy lo gag Lol Ugwg Lpilad credseiad ! Elys) e doiay Apuxll
(Gl o181 e el iy ¢ miall ol SISHA s (£lilasad] IS
(Business Process Reengineering <ulileall i 8sle] agan (e dulydl dozad o 0,0l Jomall Bl $9
Ja 1 dalisell aakas¥l ony JolSaIl 3u3mig «goudl J5all Julasy cllaall daasl M5 oo 2l ylasg Adlaally
ol S
(29 it Slaaall o 8ydloe 3l A8Me dg2mg Ayl (o as uladl LY1 sda e Flog

(Artificial Intelligence) slla ¥ KU1 o

(Digital Transformation) 8,1l Jge=ull o
EU‘HJ}’J‘Uﬁ

(Operational Efficiency) 4 il 3.aSIN @

s ety ebiboadl o] Ao (ranns (3 eyl glonlly S il al il w0 g G
31 Al &l 5: LS (Sgrun ady J] Al 8 (695 Loy cauisd| Baga (rrusmiy cdua Lis¥) 8oLy cAuliaadl)
(gl el o, 4




‘:.’;Lﬁ‘ dug.é."

adsLud) alulyudl




(Artificial g lila ¥ KA § 54503 Ayl A Ladl laalyadl @ Slilnig Ui e Ll ke Jolidy
(Operational &luaddll 3:LaSI e Loa,iTy (Digital Transformation) 8,31 Js=tlgintelligence)
Al )l ee s (nie (e ol el o, el (Efficiency)

Sleadl g § lelasll aliss Lead Gl Slgladdl qial Al BglasS 2a Ll lulyud) o) yaswd U:L_.j
Gy Fmie iloadl) sda cmpnl Eos AIU loasedls il Ale Mg (ol =¥ lea EEPEPELNES]

MT ua}l:'aub ‘L@LU Jul=ig cday Ll ;.Lul)_ﬂl e JMJ_'S:Xb él.éj‘z“ 4.’;-31 ol Q Juadll 1 (e LS
oy of ) Al Byzmall e o aST1 G aebug U3 ) ALY Al Aoyl iy s &1 ol 25l
Sl U oy Jays () Adedatll Slalyudl Apaguxe @ Jtexs @l cloa¥) § G (i Lol
Lebeloes ao cAiall ol 3 Aia¥lg A pall clislyldl (e Aegama (o latul Juasll lia @ et U5 e 2Ly
Al a4 w1 (g laidl HUSYT el 1 el yad) g 9u gas Lbasy




1Ll lalydl-

L glad § sliao¥ € aluzinl Jg> (McKinsey, 2021) dwlys1.

BelaSTlg el Goiun e ool SiS,d § (£llasa¥l oIS s Gasdas (3T Jules ) dlyudl cdiia
Ads gl
(& i (£l KU sl of bl o plsly

% 30—20 I Juas deeds S blll CaJISs Julas o

Sldlall dxllas payud o

Jlas¥ C3LAIST A8 s

Al 2T 3 LSO s § (£lilasa¥ 1 0L S 5oudl e STl @ 2l 2yl e Byl ol 3a5
ol w8 s Js s

Lxiadl le i g lad 3 8,01 Jg=ill Js> (Deloitte, 2022) a2,
Al Slleall 8o laSs miall Slonsell Baga e (o8l Jamall il BLaSwl ) dwlyull sda céua
1dl 28 08,11 Je=tdl 1 J] cibimgiy

LAl 3Lkl Ae s hnes @

Lompall Lo oy JalS 30505 @

sanll 4ot Soiuun 28y

e ezl @ Jeadl ol 3 Aols 081 SIS daal 515) & 2l dalydl oo dalyll sl 3as
(gl cnaldl e bl

Sluwdl! § Laedl el pluseiwl Jgo (IBM, 2020) 2l ys3.
lucwsll Js 1y llyall Baga s (3 gl el jos e Aulyll sda o3S,
gz ogaal) e lenl) e atad G lucdll o gl oy laly

BUFA(RIES B JF R T R

ada s  blell Jdas e

‘AL’_” 9‘.;2” SGLGSM L]




ahlall ees § Sl o8 5oy Blaty Lewd uols (Al dulyull Blual ao mliadl sda 3815159

By ludl Syl e gelasdt L0

Al L e sue (oMl Sy ALl clulyudl (olyatuwl I e
Al ad) B las e plila ¥l (81U dad Il liatl! o) 3l 2g2g e laslyl lane uS3s
- @8l Jomtll 7 L Al ol gaS dalas¥l o JalSilly lileadl Baga Al 5,6
bl dlasy ol all 8age e § Aogudadl =il 90 ) wlalydl 43

IS o gadl Ayadl ASLaL) § zmiadl cpald) g Uad cdglis () layuld) (§ diead Bs iz g3

il

(Research Gap)adzd! § gzall :qu)

& Besls Uaii la o Y] 801 Jymilly £ Ulasa¥1 o1 edglis Gl claohyll susd e wi )l e
A JEXORIN

Logaad) 2oyall aSLell 3 rall el plad e 5S35
Al sl 3o lasly slda ¥l oS Gy pdiles JSC00 ooy
ol €y U515 oo Aslaie bl e dasad
(NPHIES) s Zaie i dals ol Aalai¥l 5T uas

dadly bl (e sty Audas s @uads IS (e Bgzmall i dw 3 Al Ayl Aanl L_;L,Lmu.@
(geadl Ol glad 3 cnlolall (e




Slaidl HUYI-

s G A laid) 7 3laidly Apalad) @ualall musgy o Ayl sda (§ bl SIS0 0T g laidl HUSY el
sl @ aelug LS ziall (naldl @84 U5 1o 2ulia i) 30 aS0g (8,01 Jgmtlly (s libara¥ ] oS0 cay A8

(Artificial Intelligence) $likaso¥! (€31 2 g4de N

e 2,2l Slpuall 38 1ee (e ol goel o 8as (S Aadaily culanll oo Ao gazma dily (£l KN Lo ya)
4l dxllang « (Machine Learning) J¥1 elazll (e colinas clUd Jading lyall 3Lty « Juloelly cadasd|
(Predictive Analytics).4:5.d2)l =Md=lg « (Natural Language Processing) dasdall

1@ Sl S i« ziall oralddl lad 99
Ll ol Jd=s o
Jlesyl oYl alsas)
dpdatl ladlgl) olyly3 e
Shlellgyls] rwss @

Aoy 53L3g Al &) s (i das 3 e Fllad S alusezul Of @bl e duaall cdsl sy

Sl Lal Bager Gty Sl

(Digital Transformation) g8 ,Jl Jg=tll a gde Lats

EWIEDvi | PRI OFESPICAPNES [N LI 0L JESNES

(o8l Jomdll (st ¢ geiall el IS, 9
SLILl 5yl 0¥ &g ASTYI Aalai¥l aliserl
(NPHIES) utds Jie Slain pe Lumsall Sloasdl pude pe Loyl
Ll ad) oldaad) 2t

£15¥1 483 8Ly Aulea ) Ca IS Yoty laadl ey (e 3 Gl Slole (08,01 Jgzeall ady

19




(Operational Efficiency)adea il 8:LasIl 2 g¢dn Los
Lol pe cAuSall olsl) J8T aluseialy mladl Jiadl gams e 2ucsl) 5508 Lol 2uliaadll 50 LaST Coyad
Sl A g 1oYW Baga e
(IS (e maadl el S § Alia il 3 LS olady
Sl Axllas dc yu
Al i) Uasd (L das
ISl jaas
Lozl Baga Cuess
(Turnaround Time — TAT) &bt o) Julas

slucasl) S5 s Al szl Gadas 7 e (uSas 1l 2301 el o 2elia sl 56 aST1 uady

Aliasdl) 3eLasTly 1 Jomilly (£lilasa¥) 01 o a5l slayl

s IS gt i ¢ a6 0¥ iy Apusd| laand] alaseiud o Aagdy 28Me s929 J luo¥) pdd
1@ @3yl Jam=illy slila Y|
¥ P e Lol Sldeatl e slaxe¥) Jlas
Ll Ml e )81 38y (ppuces
e dd oldeall ppud
Laluzll dadai¥l o JolS) ju5al
eeall ymd (s o

Lago S plaseials &5)lae ST A8Lan 2ayd Badz ] 050 @8yl Jomilly (£llasd! S0 cn JalSI o) LaS
(g3l e1 Y1 Gotiun 2859 lilandl BelaS (s e Bo (Dleny Ea < Juadin JSCda




(Conceptual Model)aw!yuld g laill 7 3 g0l Luwls

(b LS ikl o AMall misgn (55lat 7 393 e Aualyll sda Uaal
salaiud | ol il |
(Artificial Intelligence) slla ¥ KU1 o
(Digital Transformation) «8,Jl Joxill o
o gdl ol pisd |
dpadll el 4ddl Lsal>
Ay sl slsll 50LaS
UL soga
3ty Aadasd] lusedl|
sl il
(Operational Efficiency) 4 il 3.aSTN @

Alos]l Jalgadl 00 se of liboad) s I o0 slpse caliiadll

Al Al yllly g plantl S Us¥T ey dasydl slwslaa

o Aegazme e U3 datay s eslo¥l e ) Wilals @35 ¥ Apasd| cluadl g ol Sl byl by
Lo pal) ALl (8 miatl el i€, Ay s 1o l8Matl o Ll ) Adloed) Ayl (ad (U3 e lug
Aol SUL IS (e e (S 3abia i) 80 LaSO e ol paall sia il ie elidy cpnsad)







Le¥slad e ey Ldlual Gaams b dulyudl s § Lol @3 @1 dpalall Azl Laall lia Jslid,
Lebsg ULl paz (3 Aoaseiad) Sle LWy cdidll musss IS (e ll3g (Liungyé 5las

Loyl 03 1 Aeally Aualyadl praime ciny cpuieiand ] zills Zualyll §9i Uiy Juadll I Jodiog
&l ey dlasyg degasad 40448 (3lw e « (Questionnaire) oluiwd! (§ Aieall bl pon 811 J) 4Ly
029yl HLas s miludl oMy deasiud] 2ilbasy) Slledl Loy codlud Juasll Jobits LS 2wyl

A5Mal s ey oo (snle eio e SLexze¥! M5 ¢y il Budgisns 485 oloss J) ad! 1 By
4lusadl! 3.1 (Digital Transformation) 3,01 Js=all (Artificial Intelligence) s lays¥1 s IS.31 o
03 2lon 2l e 2Ly Ausgaadl oyl 3L 3 sl calill 8,4 J315(Operational Efficiency)
#lagll 1 3 caleladl e Lo




L dl @,bo Al

AST (50 aad Ml « (Descriptive Analytical Method) et o ol med! (e dlyull o datad
IS LLelonss Tyl e 38l iy J) Bute s 2uidatlly Al ¥l byl 3 alaiial zalil)
bl 3l e 22085 2505 ] Jssm ol Lastundty dumddl 5 gas Ralaill Lol per IS (0 e sile
(Digital 8,J1 Js=lg (Artificial Intelligence) (£lila ¥ (€31 3T dslyd il 1o alasial @isg
dppall AL § seiadl ol 8,4 & (Operational Efficiency) 4l 4l 3:Lasdl A Transformation)
Sl a3 clelall o] Juboes I35 (n U39 cAysgmal

Bty 95 Yol

Aadly 14w Axdlas Jl oo o> « (Applied Research)acdatll clulyad) ays 2oyl s Caial
Aadyll cladl a0 ol A ad)) BelaSTl Gotun Sglas 3 Aiailly ¢ smiall cpolill IS4 A s

IW (00 edy bl aex e LaslexeY « (Quantitative Research)deeSd! &liolyull (e 2yl aai LS

Apbasy! ClLdll al it Lty o Luwa|

bled! yalan [Lsls
rabledl oo (e gs e Ayl s § sleae¥l @3
(Primary Data)as¥| & Gladi.

S 3 calelall (e Aiie e danisd @3 (Questionnaire) oluiw! suesas S (o Adg¥) Sl pax o3
Jj.':;ﬂ\j E}L&E@Y‘ ;-E..\_“ ‘A‘J_‘?_Lw‘ dﬁ-”' Mbi u.oL_L.é ‘J“\'(f 42\..3.3‘9.:.4«_“ ZLH‘).:_“ le.l.al‘ J.'S-‘.J L_?“A'“ u}.n‘l.ﬁl
Al il 30 aST) e Laapsly (8,1

(Secondary Data)a gLl ililed2.

e (B8g3sll Analall jalall e Aegama e sleze¥l o3
2Ll clalyudls L)
Hapmieil] Aooladl LSl
llal) sl Fpanoy ) bzl e Byslall oyl

LaSoekl el (3 859-8L) Aaladl =G




Ayl Adgign o3aTs gl HY ees au: el

bl pon cglaad (LI

Laia plasiawls (g A Lt guat @3 oy « (Survey Method) il | zud | wglul plisiul @3
glad § cnleladl 1 Joso ol « LinkedIndin « gl iolsill Jilug pe (nSHLALN e 423395 39 «Google Forms

Loty 3157 sl

iy Gy Ayl Sl iie e 2l dasasald @3 5419 « (Questionnaire) ol 3 Ayl B1oT cidias

(R Atdy H9lxa Buse
(A) £ ka1 L1
(Digital Transformation) E;u?).ﬂ Jg=td|
(Operational Efficiency) dlaidl! 3¢ <)
5,301 algally byl

o ¢ Hly « (aSLALl wblziul wlial (Five-point Likert Scale) gwlodell uySd (olida plasiul @3 a8y

(Bocda 33191) I (Badia 38151 Y) (00

abled! Jeloes codbol tlunls

e @y (il Aslasy) Ll alusialy Ll Julas o3
Goleall cal ¥y Al il wgill Jis (Descriptive Statistics) awogll slasyl o
Sl o SEMall Jde=s o
LlasYl o9yl jlasl e

s a0l 8: LS e 8,0 Jgmaly plida ¥ oK1 il gt iy i) puds Cdug cllido




Ayt 3gus slawalus

e Awhydl sl yynzas
Lagadl dpyall ALl U515 ziall cnalill iS5
glaall i § clelall (pe Aige

UL pa LIS o3 & Al M)

iy B! rend e 1350 A8 Lo 3900 OF lasadl e Sllenad] sue ol slaey! Q¥ ey LS

Al Loy Laaly oy 33a3 Aulbons 2l i) o Jolall o3




(Study Population)aw|, ! asize N
relld Joding (Apsgaad! dupall ASlol | S5 1s il ! gllad 3 caloladl o dulyldl aeiizme 058
(Medical Review / Pre-Authorization) caelill =S, 4 G okl LY
(Claims Specialists) < LJUall @.‘al.p_é-i
(Operations Team) < Lleall 4l 9o
Jel=lly Sl 551s) aludl § cxlelall
Ol S8y gl ganll Jemally Aued ) dalas¥l 3 cplalall

Slagdas e ML ASYI 224l oy o Ayl goudgay Ll dbolad Blas aarzll lia jlasl @3 48y
Alad)) 3o asdl e Lol 08,01 Jomally (£lilassd oS0

(Study Sample)a!,J! ds st

(Simple Random dlaud! &0l g-doad) Aeall Ciglaal aloseiuly dulyul) etz (o dise 5Las| @3

gl ol S8 a 8 cnleladl o sue e B39 AST) Lol 3355 @3 S Sampling)

cilalas! Jeloes 2y Loy « sl onalidl glad 3 cnlaladl (o Aige (oo bzl (1o sue e Jgsaz]l @3 1y
SR s ki 00 SluLol | a3l 5 s ¥ o3 il yige podlieiuls chSLaL

Aoyl Clra e s Bulilons 521,53 0puar) 2,88 ol 2ol Sbldl o1 ¥ cnblmiadl] nom i9las wdng
(g9 Al S Ll e O A8l 1 Luasy

Al o ol e G

Lo cJolge Bue ] digall = Li3guzes ]

adl oralidl glhd 3 aiasill caloladl (i S sie ) Jgwosdl Ligaie

27




el s Js 1 Aulusd) Joall ol @
Ll ydl ol CLI.U el Laguxa @

undil] AylE 2eadl g ol e eMlimiael J) Bt abns gl ULl e Jolatll w3 i3 (0 1 e
a8 ilas Laead LesS oo AST Zale culalomsl (oS izl of Hlaed) § 0¥

Ayl Ae paslas lal

el dlyll By s
gl opeldl Jlme 3 Bules 545 @l 131,81 s @
el JolSil laing oldlall Aalail e 2ead ) dabas¥l aluziul ho e @
3l 915 35 Low (Adlisen Luagdsg Dbgtiun Ogliey @

Al sl BelaSTl e (08,01 Jomlly (£lba ¥l (811 3l Joor alalds 23 puds 3 paluwy poall liag

e 39> Ll

Ayl il o8 Bl e yaial s
Gl (el 84 aran e JolS IS0 LaganT Sy ¥ @
Auliitaen clalys 3 Lle Ll (S Aogn Aglelons &y i 4355 L]

i)l leally 2L S LAL oL Bl S Aoy leal) 281511 uSialy




tJW) gmdl e clldg calall Laylo] dyaseiy Ldlas s s § delud (&1 dgasdl (pe oy dlyuldl sia sosess
(Subject Boundaries)ic g gLl 3guzed! Yl

(Digital 3,1 Jg=ls (Artificial Intelligence — Al) _slilaya¥1 +S1 ra JS 3 Juln e Auslyall s 553
e 2SN pe ¢ gmiall el i€, U515 (Operational Efficiency) adéiad! 3¢S e Transformation)
(Machine ¥ @latllg . (Predictive Analytics)asdall eMul=aly « (Automation)dies¥! Jie cilaplas
Learning — ML).

(Spatial Boundaries) 4t sguzt! Lats

Lalas¥l HLae¥) § ds¥ pe Apngand] Ayl ALl Ji 1o Aleladl ziadl ol SIS,8 e 2yl imias
Aseall sileasdl ouds e Jol8lg (NPHIES Platform) (uass duaie Jie Soeiall 2ued)ll

(Temporal Boundaries)agie 3| 3g.2)! s

Sl I mlas s § Lejlad o @1 840 29 (2026 — 2025) oy B AN N5 Baolylll ly2 ) o3

(Human Boundaries)a y 4! 39| :T.qb

Jie Ll a0 lileally e, U sy @ Lol gmall crald] ISy 3 coladl (po e Balyall Jodd
(3l Jsmally gatll Jlell § omariel) pamy ) 48La) oo doall Silossg ciudall ciladlglly el 3,1)

(Methodological Boundaries)azxeid| sguzt! Lals

LLL BT alusiuwl S ¢ « (Descriptive Analytical Method) Jul=dl Lo sl eill (de 2ulyidl datasd
Jszilly (glila ¥ (KA1 255ay Aalanll bzl (oMserad Lilas Loy «ubludl aaz)(Questionnaire)
Adiad! 3:LSIL w3,




il I baall

Slaogidly é‘.’i.l."




e ez @ls Alagd] Luh,udl I L] diosall o3 @) ldd Sglomsy Uy basll e oy
Apall ALl 3 el el S cndoladl (e Bie (o @olaaal plazeily Lae o3 1 L)
Aogaul

O AMall Bapds g3 S il 3Ll el (dliialy ke Aasylay bl sda Jedoes ) Juadll s o
4lia a3 3:LaSJI g (Digital Transformation) (3,31 Js=llg (Artificial Intelligence) (s ia¥1 £ €101
Lo oo opo Bazilly dwl )l (29,8 5Las| ) 8LsYL ((Operational Efficiency)

Al Gael e Jl Jsumsll cllzg aLedl alaslylly gy aall UL Loy iliadl s Jimall (asnaty i€
Alaadl Slo gl (o degazme uuds ol lidl oda ¢ g 39 . smuall el IS 1T e Ayu) sl
ia 51 3,0l Jemally £lida ¥ (KU1 Gaskas Adlad 5o5a50 Aulia adll e LaST Cpums § o O (8 3!

g sl




bl qudlly gouall aisall (o ye ue aumsll e lan¥l Callul alusialy ¢ luedd! bl Jeles @3
sae jls abg e ) ol paie Aalaill clleal) e BLasYl days olidy iyl jgles (e Ligall o) 80
Agagaudl A yall ALall § iall caladl g Uad § cnoladl (o o litiwsl 100 Llmadl § Buaiall bl
Bdiy 33191 ¢ 38l caylma ¢ 38191 Y (Budy 33191 ¥ 1ipe ity sl ¢ gwlasell )St (wlida e sleredl @39

093 bl sgloms (30 s9ome JSI Al pgsyg ibias| Joluz Bygum § bl paye ¢ 5l Ida @ g
el i QU] ol 3 elI3 o o el ds 3 paast




Flilaio¥! K g Juloes o

Flidaso¥l S0 ygma e Aadl 51,31 wiblaiul a3395:(1) oo
2581 gLl Amys 1Sl Al | Al
Boda 33lel ¥ 5%
B3lol ¥ 10%
15%
40%
30%

100%

: 3.80 3 Lucx! Losogl
0,90 g kel il el

Fllaio¥1 SN gl el JSCAI

Figure 1. Distribution of Responses for Artificial Intelligence

Frequency




438 gl dmys Sl &gkl Apudd]
Boda 33lgl ¥ 3%
Balgl ¥ 7%

10%

45%

35%

100%

@80l Jgmill sgmma elons 153t

@8 il sgme e Aagall 31,81 Slilntod 0395 :(2) Jsutz

: 4.00 3 lux! osogal
0,858kl il yoms¥l

@bl Jsmill sl laadl JSA

Figure 2. Distribution of Responses for Digital Transformation

Frequency

o

@3l Jamall — (2) JSall




Al ) 50 aST ygmma Juloes I

Al 200 8oLaST ygmme e Aall 3T llamiul nigs :(3) Jon

428! ol Axys 1Sl &gl | Al
Boda 33lgl ¥ 2%
ool Y 8%
Llea 10%

50%

30%

100%

: 4.00 ylue)! Lagal
: 0.80.gyLeal | 51 s

Al AT 8o LaST 1 y9ml i) JSAI

Figure 3. Distribution of Responses for Operational Efficiency

w
o
I

Frequency

N
o
1

) JSad




iyl ygmma Jeles 1yl

Sloantllspma e Aigall o5 Sllaial pisi (4) Jsiz

4adl gll amys Sl Al ! dud!
Buda 38lol ¥ 8%
Balgl ¥ 12%

20%

35%

25%

100%

: 3.57 gLl Tosogl
£ 1.00 g kel Bl el

Sl sgzl el S

Figure 4. Distribution of Responses for Challenges

N N W w
o w o wu
I 1 1 1

Frequency

[
(%))
1




lull-

Ll o5 (S At J) il (oo Sy Aoyl B 51,81 byl 2lasy) bl s e 2L
Byl 5Ll e ALYl B () Sl iie g Asbas W) ol agll o Jas I IS (0 239 el y !
29,8 5Lzl

Fllaso¥ S piie sl Yo

S s ol Ageal (e rSHLAL o LAY (oo pdipe Goium 929 Jelmtl] il oy la
s bl ol ) adiy b 529 ¢(3.80) ludl Tasosill g s ¢ miall (ol 58 S5l sliba Y]
aloadll sda s

13 e Flla | ol Bl i LS
LA olasd a5 e
SLLdl dstlan 480 (hwe=s

@y;u_ll)bjﬂ il ees o

3yl Jomadl piie ibis lsls

(4.00) el Lacosill aly s ¢ et D1 el s s 3 Gty ol Stag (3,01 Jpmtll o gilial] oy lol

Slbed) sl ayas o
?4_33._&__‘._” Q‘;\)}:X‘ d.!‘.LE_}' °

Llas¥! o Sl s

Al Al 3eLasT) e il LS

Ol e Jus Les «(4.00) lusd! Josegill aly oo Ay )] 86 LaS 3 sy (s 3929 sl i
(el aalidl s 51 o1 8oL 28 (8 ooy Apod) laanl guidas

37




(TAT) claall 5las| ooy Julas o
Lads Baga (rws

Sl piie gl el

it 080l Jomilly £llaya¥) (S Budas 4l S bl (o Ao garma Jlia oof bl oy lsl
bl sda e 3Las¥ o Jawgie Setums 3929 J| Ada s «(3.57) lusd) Lol

1@ wbazall sda 3,0 Jiezs
A8 ) Al i) ushas Jldn )l o

UL Bog lbu=s @

Lalyudl (29,8 sl Luwsls
i Lo it Sy cdaslud| mlidl ¢ gun 3
outill o2 yall1.

e 1) Jymilly Ul o1 oS B3 53 gl 50 39 il iydol i c s, 1 a0l Ui 3
.L.;:.‘A_H Ww\ o€ L? A s 3o asd

Ae yall g yall2.
cldeall deyu e ¥ il Golsdl (o,all Jadd o
SLal Bage e Augnll el il olill (o yall Jgud o3
sl las 3 JY) @landl oy (olsdl (oyall Joud @3

A i) 30 STl e 0,309 (08,01 JolSIIL (ol o yall Joud @3

38




] ) el il paldl G yall Joud o3
Lyl 2)lsll sos palsdl (o,all gid @3
$Moadl Bypms e Byl Aadas¥l il oLl (ayall Jgud o3

350 JalaS iyt oy alidl (yall Jpud o3

ol yuld dolad! Azt sl

@03, Joxilly £ lba ¥ e8I alusil (n 8ydiling 29 dloms] A8 929 J) ple JSCiy il pid
Agagadl Aoyall ALl @ ziadl oreldl w5 s Adia ddl) 86 LaST (e g

Aol llazy J sl yiSal) 5895 e Jad iy ¥ il o Gurls 2l o il S35 LS

Al 2l 2sals
aa.)..za_.d‘ .b)‘jl‘ BGL&S
L) 8oga

‘:go.:.fé.ﬁj é)bl s




& Alia ) 3. eSO e (08,0 Jomilly (£llars¥) S il Joo Aoyl L) cilin g3 a1 il | ¢ 940 8
dl o G Adeadl Sl st (o de gazma @ds (Say cApogad] Lo pall ALl § ziall cralidl S,
:dWl sl e ell3g s add) ol o¥) iy laatll sda e Balaiud jsgal

S Sgius e Sl g Yol
Sl ¥ S S § et 5505 1
eloms ¥ lms 8 s ik o1 1 5l 3 pransall gmsmd) colil] 5 e A
e LaS crpaams 3 oo 3 m L UL LAl 3L51 eog « Lo ] C8LAISTy Al LAl

cAd s sl

i 201 leleadl § Ha¥l suckes
LIl 85lals Andall culaalsll Jie (Aungell clkeall § (Automation) Axes¥! 3las aust (o9
Al i slas¥l Llasg cole ol ayady cgguall sl Julas b,

WER ERICT PN PRI
Oy Loy ¢ Amylielly Al 1) Adas¥l oIS 55adg Aaanll Aalas¥ll Cyues 3 5Lediadl 559,40
cobLd) Jols deywg oldaaldl 4nlwd!

Lydull 3)lshl Ggiun e Oluogs luls

&b 5019801 Coyss Jsals 4
Slaadl alaseiul § ol Satun pdyt (onlalall 8 yatue coyti el ades SIS AT e Ay
- abiled! Julmsg slidas ¥ SO Jie Ayasd)

ORI PRPT IR RPLS PR ITON
anyamdl elaazt il

Aty Sbled! Gyt e Siloogs LIl




S laoliss Gaat cam I £ lila ¥ KU1 B 7 i Beledll Jolgall yo liled) B9 tad
+ eda S Lgdmsg oliledl 8ag> bgaldx sl

Lydd! clde=d) e sleie|
sblell s 3 Lol el ksl eead (Predictive Analytics) 3al) Juleall clgal (Sl o9
REXHINTFSNN

o3l S Sgiun e Slisogs Layl
duibo oI dlas¥| 2o Jol&U| jo3a5 .8
ULl Jobs 3 Ludlas Basy Loy « (NPHIES) usds duaio Jio 2ubo gl Aalas¥) po JolSEI 5505 oy
Amall Sleasd) pddag el I8 s o
..l-.x‘éw‘d& .... #.,I‘ .- 03
FLOVES I PEVRE S [P RT-PY SLATED. 4 9 ] Otaldl S o JalSilly Gglatl Ll uslaty (qoss
Al oy Judasg oldeall

eeadl & yoms Cpunsei] Slgo g3 Luals

bk Ay2s5 s e 3S701 10
eablug Los s Meall as (holgtll B39 Cruxiy «ilodiel auds ayudd 408yl Joloell alaseial (Auis
- Onsdiud ) Loy (Soiue 28y 3
dadpll Slousedl juglas
) (Ayeall ladlell cilens g A8 clagdasd) e cdondte 39 AST) Sl @uddty (o 9s

- e aall 2&;)23

v Sluyoys il
ST Sliee e Auleitue Slalys o1yl
Sl 0 Slagdas duwlys § awsdd!

e Meall gl by ¢ lolsell 815l calall paud 3 dalasin Jie

41







gl A yall ALl g9 ydd lal e Gl Jgazdl dads 3G, (2021). jes e (so5an]]

adl gidl 3 Sbled! 8yl adlad e dnlaud! Jolatl 50 (2022). (<alse ol 90k)

- daiid glatl! 7 L (e duzmas! A yloliell 5yls) <lsyles 51 (2020). (<alse ol 9ek)
el A padl ASLaLl s g A yadl ASLall 3 crnlidl Bgun yuyd3. (2023). cnaldl Aiga

- aagacdl A padl ALl § seiad! aalidl g Uadt (ggicud! o yaddl. (2022). ziadl Glesall pudma
Cagagad! Ao padl ALl ziall g Uadll 3 081 Jomadl. (2023). Zuagad) doall 3515
ALl § (Slidasa¥! oS0 Az . (2023). (Lylows) (£lidasa¥ ] o819 bl o gaad] Aig )
 &ogaud! dayadl

5| 5¥ Alma. uussdhl 0¥ a3 03939 8,0 S, (2027). <l e (s chazma < gl
Ay

Bage e Laniliy smiall g ladll § £liaya¥l oS0 Slandas. (2022). e oy ol ¢G50
VRS (PPN [ETESRC PWE S|

el Slupll G 2l 200 5oL e Loy g leloall 8yls]. (2020). sgaie (s ills ¢y

L 29w dﬂ‘ ZL\.A\}

10




Davenport, T. H., & Ronanki, R. (2018). Artificial intelligence for the real world. Harvard

Business Review, 96(1), 108—116.

McKinsey & Company. (2021). The future of insurance: How artificial intelligence is

transforming the industry. McKinsey Global Institute.

Deloitte. (2022). Digital transformation in healthcare: Accelerating innovation and improving

performance. Deloitte Insights.

IBM. (2020). The power of predictive analytics: Improving decision-making and operational

efficiency. IBM Corporation.

Brynjolfsson, E., & McAfee, A. (2017). The business of artificial intelligence. Harvard Business

Review.

Porter, M. E. (1985). Competitive advantage: Creating and sustaining superior performance.

Free Press.

Vial, G. (2019). Understanding digital transformation: A review and a research agenda. The

Journal of Strategic Information Systems, 28(2), 118—144.

Kwon, O., Lee, N., & Shin, B. (2014). Data quality management, data usage experience and
acquisition intention of big data analytics. International Journal of Information Management,

34(3),387—394.

Wamba, S. F., Gunasekaran, A, Akter, S.,Ren, S.J. F., Dubey, R, & Childe, S.|. (2017). Big data
analytics and firm performance: Fffects of dynamic capabilities. Journal of Business Research,

70,356—-365.

Bohnert, A, Fritzsche, A., & Gregor, S. (2019). Digital agendas in the insurance industry: The .10

importance of comprehensive approaches. Geneva Papers on Risk and Insurance, 44(1), 1-19.







obpaedl-

ASLobl § sl oaeltll iy 3 A 2001 B ST e 3,01 Joomtlly Uik so¥ 1 S1 5T Jgor HiLiuol
90l syl

bl oLl 351 @

oIl

L 25 e Ja1 L]
a[125-35
wwl136-45

w45 e ST

edall Jasll
psball
RTSHE

i lo[]
slygrSs L]

Bl &g
&g 3 e J3TLT
gl 13 -5
oleiwl[16—10
&g 10 e ASTL]
RN PR
liles calsgal]

cnals o]




é)‘.}lD

s>l

(A1) $lilaio¥! 601 550 :Lals

AN Shleadl 0ds (2

(Buda 38191 =5 . 38191 =4 culea =3 . 3819l ¥ =2 iy 38lsl ¥=1)
Bladl 1 2 3 4 5
Lagdl Slleall § Fllaa¥ KU wlaas aS,all susind O O 0O O
Ldull el Jolas § sl oKl wlass cald O O O O
Shall 3l s § sl Kl clis s OO OO

¥l odt § il ) sl o [ 0 O 0O O

(Digital Transformation) 8,J1 Jg=tll y92e s

Bladl 1 2 3 45

el @ aalSiae dpedy dalasl Le 3S, a3 i O O O O

NPHIES) Jia (Ruzesall cloasd! ety a8, il on LSS uzs T O O O O
Slebeall slatd aPU wdgll Julas § w3 =il el 1O O O O

bl Bog2 rus 48 Nl il cncle O 0O 0O O




(Operational Efficiency)adciidd! 8:aSI1 yomxe :i.\.)b

Blall 1 2 3 4 5

Jeall 3] ey s g Al cluadl cwale O O O O
Al S las daws il cucle O O 0O O
Lz o198l o laiseiael day culdlall Adlae 385 cudws [ [ [0 [ [

Wyl laad) slasiwl iwldl oblall By ciwss [ [ 0 0 O

Bylall 1 2 3 4 5

Sl K gedas d ol S il s O O 0O O
Gle b auadl ol a0 0000

Bt 5.8 e S cbbdlsss> OO 00O

dusodll J5s il deglie > O O O O




Abstract azlll-

(Digital 53,1 Js=lly (Artificial Intelligence — Al) gLl ya¥ oS3 37 Juloms J1 2l yll s Corgz
dpall 28§ eiadl ol oS4 J (Operational Efficiency) s sl 8: s3I e Transformation)
e S Zalas¥l slazely el Il laanl) alaseiwl 3 gladll pustdl s (3 Aulyull dcal ilig Apagad!
et allas Jie Al g mliaia Basad o ols Aol lidaadl § Y1 @latlly gdall Dl leally Arasd
(NPHIES).

0 e e Lagss @3 Wl IS o0 SUlesd) paz @3 S dudmtll Laiosdl il e 2oyl Sase
el Ll aluzialy ULl Julxs @39 83540 (100) digadl @z 3y ¢ ssall cnalidl g lad 3 cnlolall
Ayl (9,8 5Ly dwlid] dblasy!

e @08, Jomxilly (slbaia¥ (81 alusind ilas| Y5 95 lxy) Sl s92mg daslyul gl oyl
Orsacmig LUl Adlae poyady collas¥l Julss 3 Aused) claanl] el o gl ddl 3¢ LSO Cpunces
e sl Sloasdl oudag el w84 o 810 Jel&! ol pludl ey LS Al @lyl,al) 3agx
sldeall A lead] s @ S JSCig

bl pads Jie caluad) sda Gadas dalgs Gl Gliamddl (o 3929 (pe Ayl cadsS (Jolall 39
Sluwsll ey J5 15wl Aaglieg «ubldl 8agag (Auadl

(bled) Baga Cnueig Asydadl 5alsSO1 ughasy catyusl olaad) QJMMY\ 930 )9 iy Ayl Cuodl
‘gJMJJ\ BN L,Lé.w.J_H MY 235 & e Lo cdalizll bt o @sjj\ oS @es J) 8Ll
.L.;ua_n el tl]aj

s lial | o LIS
Asgaad) A pall ALl ¢ gmall cnelall Aulia 2l B LSO ¢ 8,0 Jymall ¢ £lika ¥ KN




Midocean University |

M IDOCEA]

College of Management
IvERSITYI|

Department of Business Administration

Title in English

The Impact of Artificial Intelligence and Digitalization on Operational

Efficiency in Health-Insurance Companies in Saudi Arabia

Prepared by:

Hesham Abd El-Gaffar Hosni EI-Malaha

Supervised by:
Dr. Al-Faisal Abdulhameed

Dr. Fayez Jarad

Year:2024



http://www.tcpdf.org

