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Abstract:

Technology, particularly artificial intelligence (Al), significantly influences
administrative performance in Islamic banks. This research aims to study the
impact of Al application tools on employee performance evaluation in these
banks, focusing on how these technologies enhance performance appraisal
processes and institutional outcomes.

A descriptive-analytical research methodology was employed to analyze the
effects of Al applications in evaluation processes within Islamic banks. Data
were collected from multiple sources, including surveys and interviews with
specialists and managers within these institutions.

The results indicate that utilizing Al applications in employee performance
evaluation can improve efficiency and accuracy in assessment processes,
thereby enhancing organizational performance and achieving Islamic banks'
objectives more effectively. The study recommends further exploration of
these technologies while considering ethical and social aspects to ensure
balanced and sustainable benefits.

This research constitutes a significant contribution to understanding the
impact of modern technology on administrative performance in Islamic

banks, opening new avenues for future research in this evolving field.

Key words: Artificial Intelligence, Performance Evaluation, Islamic Banks,

Human Resources, Data Analysis.
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3 Suhartanto, D., Syarief, M. E., Chandra Nugraha, A., Suhaeni, T., Masthura, A., &
Amin, H. (2022). Millennial loyalty towards artificial intelligence-enabled mobile
banking: evidence from Indonesian Islamic banks. Journal of Islamic
marketing, 13(9), 1958-1972.

* Alghadi, M., Alqudah, H., Lutfi, A., Ananzeh, H., Marei, A., Almaiah, M., & Al-
Matari, Y. (2024). Enhancing cyber governance in Islamic banks: The influence of
artificial intelligence and the moderating effect of Covid-19 pandemic. International
Journal of Data and Network Science, 8(1), 307-318.
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3 - "Artificial Intelligence and Life in 2030" by the Stanford University One
Hundred Year Study on Artificial Intelligence (AI100)
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7 Kaul, V., Enslin, S., & Gross, S. A. (2020). History of artificial intelligence in
medicine. Gastrointestinal endoscopy, 92(4), 807-812.

8 Flasinski, M., & Flasifski, M. (2016). History of artificial intelligence. Introduction to
artificial intelligence, 3-13.
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 Marquis, P., Papini, O., & Prade, H. (2020). Elements for a history of artificial
intelligence. A Guided Tour of Artificial Intelligence Research: Volume I:
Knowledge Representation, Reasoning and Learning, 1-43.

10" The Future of Jobs Report" by the World Economic Forum.
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12 Marr, Bernard (2018). "What Is Artificial Intelligence (AI)? Examples and News
in 2018." Forbes.
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