


1.1

 

2021



2011Abu sultan

Abdul (Hafiz & Hamid, 2015

2.1 



2017

. 



1.3

→ : 

1. 

 

2. 

 

3. : 

. 

→ : 

− 

. 

− 

. 



− 

 

4.1

:

− 

− 

− 

− 

− 

− 



5.1

− 

− 

− 

− 

− 

 

6.1



 0.05

)

( )

(

−  α≤0.05

 

−  α≤0.05

 

−  α≤0.05

−  α≤0.05

− α≤0.05

− α≤0.05

 



9.1:

SPSS

• 

• 

Google Forms

:

"

− 



− 

− 

− 

 

10.1

1 (2022) 

500. 



. 

2 (2021) 

. 

. 

3 (2021) 

 SPSS. 



. 

4 (2020) 

993. 

. 

5 (2017) 

. 



. 

6 (2017) 

. 

. 

7: Fraihat et al. (2023) 

 (TQM) 

35

. 



. 

8 (2019) 

. 

. 

9 (2018) 

. 



. 

10 (2017) 

. 

. 

11.1

− : 

 

−  

−  2024 



• 2017

 

• 2015

 

• 2021

3194219 

• 2022

2510311052  

• 2017

181114 

• 2020

362493517  



• 2019

 

• 2017

20102016

 

• 2016

 

• 2019

371128 

• 2021

2014

2019 

• 2018

20072017

  



• Abbas, J. (2020). Impact of total quality management on corporate green performance through the 

mediating role of corporate social responsibility. Journal of Cleaner Production, 242, 118458. 

• Fraihat, B. A. M., Abozraiq, A. M., Alkasawneh, M. W. A., Alghasawneh, Y. S. S., Almasarweh, M. S., & 

Alaa, A. A. (2023). The Impact of Total Quality Management (TQM) in the Performance of 

Information Technology Startup’s at King Hussein Business Park. International Journal of 

Professional Business Review: Int. J. Prof. Bus. Rev., 8(5), 70 

 



business administration

6 


