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Abstract

This study aimed to identify the impact of digital platform economy applications on the
growth and sustainability of SMEs in the Kingdom of Saudi Arabia. This was achieved by measuring
the impact of adopting digital platforms in business, the operational efficiency of digital platforms,
and the technical and marketing support provided through digital platforms on achieving SME
growth and sustainability. The study employed a quantitative approach, deemed the most suitable
for achieving its objectives and testing its hypotheses. A questionnaire was used as the primary data
collection tool, with a sample size of Y+ © participants comprising SME owners, managers, and
professionals working in fields related to digital transformation and business management in the
Kingdom of Saudi Arabia. The data were analyzed using appropriate statistical methods to test the
study hypotheses and analyze the relationships between its variables. The study results showed a
statistically significant positive impact of digital platform applications on the growth and
sustainability of small and medium-sized enterprises (SMEs). The results also indicated that
adopting digital platforms contributes to market expansion, increased revenue, and improved
competitiveness. Furthermore, the operational efficiency of digital platforms leads to increased
productivity and improved operational processes, while technical and marketing support contributes
to enhancing the effective use of digital platforms and improving organizational performance. The
results also confirmed that the integration of these factors strengthens the ability of SMEs to achieve
sustainable growth and thrive in the digital business environment. The study recommended
promoting the adoption of digital platform applications within SMEs, developing digital
infrastructure, providing specialized training programs in digital transformation, enhancing
technical and marketing support services, developing policies and legislation that support the
platform economy, and encouraging investment in digital technologies and artificial intelligence to

enhance the efficiency of SMEs and increase their contribution to economic development and the
achievement of the goals of Saudi Vision Y+ Y+,

Keywords: Digital platform economy - Digital platforms - SMEs - Organizational growth -
Organizational sustainability - Digital transformation - Saudi Vision Y+ ¥+
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