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Total 164 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

&

)] 40 24.4 24.4 24.4

Budy yad)l 27 16.5 16.5 40.9

B8l 25 15.2 15.2 56.1

Bd 38lal 32 19.5 19.5 75.6

a8, ¥y 38l ¥ 40 24.4 24.4 100.0

Total 164 100.0 100.0
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Mean = 3.03
Stel. Dev. =1.525
M=164

Frequency
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Frequency | Percent | Valid Percent | Cumulative Percent

oadyl 28 171 17.1 171

Budy Ladyl 28 171 171 34.1

33l 37 22.6 22.6 56.7

Bdu 3819l 39 23.8 23.8 80.5
oadsl Yy 381e1 Y 32 19.5 19.5 100.0

Total 164 100.0 100.0
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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 164 100.0

a. Listwise deletion based on all variables in the procedure.
A gi gadl g Ll raad) LlaT 1V E Joan

Reliability Statistics

Cronbach’s Alpha® | Cronbach's Alpha Based on Standardized Items®* | N of ltems

.865 .864 22
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi—Square 18.352% | 3 304

Likelihood Ratio 17.789 3 .336

Linear—by—Linear Association .020 1 .888

N of Valid Cases 164

a. 4 cells (16.0%) have expected count less than 5. The minimum expected count is 4.73.
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(Y. Ye Singh) cneli) g llad g usuad) dudlill s 3 48,401 Ll a8 (&)

osbadl @ 8,8l 551500 8yla] 9o c Wlias] Ao 28Me uzgy ¥ il ) (Chi-Square) IS auye Hlas | mlis wad
&I (Pearson Chi-Square) (9w sl dayd sl s Ayl | PANES PR AES QEAPESIN IR ROT SMURERY
el Jlaas¥ aayd (of ¢+, 90A I (Asymptotic Significance) JlaisY) doydy ¢ Ly Ays 20 V,TIVY il
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Ayl Sl sl oo ¥
Abilon Amelig oyl Ao ys i ae Y, Y0 - il &I (Likelihood Ratio) ddleas¥l audll jlas | il JI kil
ot Y (63 0 of (598 bolil 3929 pumy 7 Liiiadd] uds eeas Al sda ol azs o(+,307) Jlaasd dagal
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& Bgoele ol S IS 355 Ausyal) Lsy 38,48 & 2ol lsll 8515 o ) s laadl ol JUallg «co gl

Agyall SLLell sy caligall yarudl Gl uolasl!

Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 7.672% | 4 .958

Likelihood Ratio 7.750 | 4 .956

Linear-by-Linear Association .369 1 543

N of Valid Cases 164

a. 1 cells (4.0%) have expected count less than 5. The minimum expected count is 4.91.
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Gsiwa (o ST Laag ¢+, 0AY 5 .,01¢ A quall HLasM (Asymptotic Significance) Adleis¥ dagall oy la]
O bszleg G98 il 292y poay wea (G Lydiall Ao yall ady (Say ¥ 4l Gmy Lew ¢, 0 guladll AN
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 14.460* | 3 .564

Likelihood Ratio 14.221 3 .582

Linear-by-Linear Association 422 1 516

N of Valid Cases 164

a. 5 cells (20.0%) have expected count less than 5. The minimum expected count is 4.35.
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ANOVA=b

Source Sum of Squares | df | Mean Square

Regression 11.305 4 942

Residual 315.640 151 2.090

Total 326.945 155
a. Dependent Variable: 2, 4.31.5,15L1. 593
b. Model: (Intercept), « gl pskatll « yaiudl. @ulazl!
onals o le 5. cyaumes
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Bayes Factor Model Summarya"b

Bayes Factor®

R

R Square

Adjusted R Square

Std. Error of the Estimate

.000

186

.035

-.042

1.45

a. Method: JZS

b. Model: (Intercept), csals ghl.e 5. cpuises cdkl bl ¢ yarud !l sdadll

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract ozl

This study aimed to explore the impact of human resource development on
organizational innovation at Bupa Arabia Cooperative Insurance Company, highlighting the
role of organizational agility as a mediating variable in this relationship. The study used a
quantitative methodology to determine the impact of the company's human resource policies
and practices on organizational innovation, and how organizational agility enhances or
moderates this impact. Data was collected from 164 employees across various job levels
within the company using a standardized questionnaire that included scales specifically
designed to measure the targeted variables. The results showed that human resource
development at Bupa Arabia positively impacts organizational innovation, but the role of
organizational agility as a mediating variable was not as strong as initially anticipated. The
results also indicated that improving employee skills, continuous training, and competency
development do not necessarily directly lead to increased organizational innovation, but rather
depend largely on the company's ability to adapt to changes in the work environment and
make decisions quickly. Furthermore, it was revealed that there are gaps in human resource
policies related to encouraging innovation and promoting collaboration across teams. The

study recommends strengthening innovation training programs, developing more flexible

policies to motivate employees to contribute new ideas, and increasing organizational agility

to facilitate rapid transformations in the workplace. It also recommends achieving a better
balance between the company's systems and organizational structure to ensure accelerated

innovation and continuous development.

Keywords: Human Resource Development - Organizational Innovation -
Organizational Agility - Bupa Arabia - Cooperative Insurance - Training and Development -

Continuous Improvement.
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