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Abstract

This study aimed to examine the impact of e-training along its dimensions (e-training
planning, e-training design, e-training implementation, and e-training evaluation) on job
performance in the healthcare sector in the Kingdom of Saudi Arabia. A simple random sample
of 358 employees was used for the study. The study adopted a descriptive-analytical approach
and utilized a questionnaire for data collection, with data analysis conducted using the

statistical program SPSS.

The study found a statistically significant impact of e-training on job performance in
the healthcare sector in the Kingdom of Saudi Arabia. The results suggest the need to increase
e-training in hospitals in Saudi Arabia, which affects the performance of employees.
Additionally, the study recommended incorporating e-training into the strategic plan of
hospitals in Saudi Arabia, giving it importance and priority in line with rapid technological
advancements. Furthermore, increasing financial allocations to develop the e-training process
was advised. This involves implementing a strategic financial plan to enhance and elevate the

e-training process, ensuring effective job performance in hospitals.

The study also recommended adopting a long-term vision to guarantee the continuity
and development of the e-training program. This vision should encompass all meetings,
workshops, and online training courses for employees during their service within government

hospitals.

Keywords: E-training, Job performance, Healthcare sector.

(71)



1Al

PN [PON NI

Sl elol e copund) Aty L371.(2021) Ils oy 9 ol cdiae Bus capand  —
L5l Aol yilidl (Al8yg Amale  aldl il BAS LT e e A Ay 1l
131028 Bre Apalaid ¥l daull

3ylsll 3y1a) 3 Agelall claglazll (2019) <l wue @iia (£5l5e (qwse dude cbluce sl —
2901y sl azal 1o iples (Ao lielly Aaladl cluslly &, il

Gkl Aegama iolae (Calolall olal ugas allas yiglaty 0uds (2019) ams ely cgnedl  —
259y il Apalall

U Awolys doydadl 5ylobl elol e cupanll J37.(2020) (I slee o 9 paelabislae o —
ool G el e Aol Bygdide pe i be dllaye bl Jlas! duagandl dsll:
REU S PR EL WY

& Byl 516l1 8515 43T .(2022) esal ) e s 5l 9 ¢ QL e Doglae dazma ¢ gl —
polall 4o pall el el salely Otelill ol 3858 e Gadatlly cnlalall clsl yuglas
-25.1 0128 cAelaazly dludyl

s1ol e syl e syl J31.(2019) (A cpuding Aads clegid ASo e (ler —
SNVI e ligall clylaedd 2uabagll Ausodll § cplalall (o gl Builige dalys sondolal]
Adyg WlByg- =L siold Aasle (8y9dde e piuale Alu;) Adyg susg

sl c1o¥) Goima e baiill ysglatll gl T (2020) demae ily cculi —
Udae 33y ol Zaale A 332 plad § Aolall aeaadall Ja¥ Joall Slalaie

122-63 (2) 22 « asLud¥l aglall

(72)



Al Baizms § 9 ASTH cyunl) 593.(2022) . e (ol laa] o 9 sy plascl =]
Lol aglall Ama sl Aladlomey Alasgill Ao Ll Auleeid) 2501 Cilalan g 2l
23-1.35¢ 6o duwsilly

9 AT elanll Alzea 2yl ) gl Aaiiy g ASTH syl (2009) cozn (§ 9o (s
11-10 .4

G9ASTE oyl H31.(2021) . Joly Olosks craal igllall 9 @lia Juilaz soum « bl
(By9-didie pe szl Wlasy) S Aladles § 2o ¥ Bylall § cnloladl oilylo Aeis e
Aije Aiso danls

Byadl 5l ool cplas b Gig ASII syl (2011) ¢ylaslas ol a3

Slall el 3 G I Copaall Azmlial 593 .(2020) el dazms zales Adgud|
Mz Abedly Byt Sluolyull Balall 2zl Jo il g ad e lage dulys el oY)
1249-1227 (3¢

259y ,adld B9, a1 5o oles cildlady dagin cusyadd] (2007) deml (s ¢ ilakal]

Uy Aasogil] Ao, Ll &yall 23U slas alasial gda ((2016) dilige dol> (g palall
sSTl Arale Al S eyl Ay (oo datd! agdtl] cudld oSl

oyl il (2018). LyS5 e colerlly ez lin ollu cOgall cciline aumy yoc o umal
o) Il dnale Bygdidn pe piwarbe Wby Aay¥l aleall Soindl 3 caleladl elof e
Byl

& sletied! e wilall et ,iT. (2018). dls wee yuoly (Lay &l g ¢ etz dlil i (Jac
s Lo Ay (834 oMl Aaelodl (e Hdpdas Llys aidagl el e oyl

838 (832) duadluy) danlzel (Bygside

(73)



& L9 ASIY syl L1, (2020). 2agds e old a3l 5 Bage dgamma dao cdll e
sl A Sl mladiudl § Budples duwlys (@S> malip plasily Ladssll olsYl
Olee Al LDl pslall Zaals Bysdde s piuzle Alu,

@ ool addsgdl olo¥l Adlad e aulssdl poudl 3T ¢ (2021) ¢ melyd U Le
- olsgs dezs Aasls «prusbe Uiy Aladl 2y 3,1s) Ul Lulys Lageat] Ll
sl bl

onabosll elal e Ladagll GlLASYI Y ~ae zgai ¢ (2022) e (iyally Fae el
(w2ldl @ sl ) dunga abge e Audidas dulys el aubosll Loyl dzyag
292-271:(42) 2. 5l o0 2l Al Bilud | loaiell g as

Gymas orabsll elal e oyl Szl H310(2014) wesdl aie s (gl
Aogaad! A yall 3SLL s Al dasle § s ol (2]

cepttdl 31(2022) caiun slay ol ccitly 5 iz Bpal (gl Glsd loy (e
Aalaey AL lae s (8,01 Laildl oo Jolatll Sl ol § (SHLad ig ASTY!
861-831 . 42¢ el Al ¥lma § Gigmmddl dlea

o1 3¥1 Jenas 3 Gig ASIY) Gyl 595.(2020) sy Aglad 9 B ras ¢ sl A ¢ (5103
811 ¢ 20§ <> Ll Ama NPS 2y 5l il Ll latl ol § Al e Hawlyn 1 agls sl
823-

Y 7 Y1y pidll bl F11 61031 5y05] pllas (2018) dazms suta ¢ gLl

e gl 3 onabsgll ol (3 Aaidly casyatll 431.(2021) e ) olhiad @paly) (Ao lalll
81-62 . 745 o5 laiz¥ly mlulud¥l psleg aollly Ogiall Ama ax gy ¢y <

glad 3 Ly dull 3lsll puskas 3 dslagdaty Lig ASIYI oyl L(2010) iyl e (Saasl
Sloglall 285 clagdas @ Jo¥l 8ol donae Audmy A8yg ¢ yall ulsdl Joo 3 eladl

(74)



il ol Sl toles o lo¥) puglat e 8,89 Laulssll a1 ((2018) (alaias caama  —

Slaioles (Alolie Luzeping Bzl ool 28 Lyl 31501 3515] <(2019) e dawo cgtazll —
Agalall gy 950!

cOnaladl elol e LayiTy cliadiead) @ Aoladl Bagzrll 55101 ¢ (2020) cals ol (golSULl —
ol igles

Lodda Jae A8yg ¢ Lo ASTY copunll bty wldlata (2010) eyl die Jloo i bl —
S3ae (1 dazma alell Aaale ¢ olilly Lo oSl e llaall § cunyurll Jogad cpalill Lazlall

SUCIRUPWIPEL PRI (- PRES JPNPS A (RE SO0

i a1l

— Abshir, K, (2018), The Impact of Islamic Work Ethics on job Performance. A Study of
University Utara Malaysia Administrative Staffs, Bayern - Germany: GRIN Verlag.
Bayern - Germany: GRIN Verlag.

— Bello, Z. (2019). Technical Resources in E-training Acceptance. Journal of Business
and Social Review in Emerging Economies, 5(1), 201-212.

— Evans, Emmanuel, (2021), Job Rotation as training and development, University of
Lagos.file:///C:/Users/User/Downloads/JOB_ROTATION_AS_TRA INING AND
DEVELOPMENT

— Frieder,R.E,, Wang, G., & Oh, I.-S. (2018), Linking job-relevant personality traits,
transformational leadership, and job performance via perceived meaningfulness at
work: A moderated mediation model. Journal of Applied Psychology, 103(3), 324-

333.

(75)



Hafeez, U., & Akbar, W. (2015). Impact of training on employees performance
(Evidence from pharmaceutical companies in Karachi, Pakistan). Business
Management and Strategy, 6(1), 49-64.

Joseph Mwangi, James Mwikya Reuben (2019), EFFECTS OF E-RECRUITMENT AND
E-TRAINING ON HUMAN RESOURCE PERFORMANCE: A CASE STUDY OF

TELKOM KENYA, International Journal of Research Publication, 35, . pp. 1-16.

Mandy, W, (2021), The Process of an Employee Performance Appraisal: Its aims,
Functions and methods, Bayern - Germany: GRIN Verlag.management, (07)8, pp:
1332-1370.

Siddiqui, Danish Ahmed &Mehak Nimra, (2021), Ethics Institutionalization and
Employees Performance in Pakistan: The Role of Work-Life Quality, London:
UNICORN Publishing Group. gement review, 23(201), 43-32.

Surucu, L., Maslakci, A. and Sesen, H, (2022), Transformational, Job performance,
Self-efficacy, and leader support: Testing a moderated mediation model, United

Kingdom: Emerald Publishing Limited.

Yumi T DiAngi, Lindsay A Stevens, Bonnie Halpern Felsher, Natalie M Pageler,
Tzielan C Lee (2019), Electronic health record (EHR) training program identifies a
new tool to quantify the EHR time burden and improves providers, perceived

control over their workload in the EHR, JAMIA Open, 2, 2, P222- 230.

(76)



Mid Ocean University

College of Management ill
| ]

Master of Public Administration

"The Impact of E-Learning on Employee Job

Performance: A Field Study in the Healthcare Sector.”

Graduation Project

Prepared by:
Abdullah Abdulaziz Al-Tamimi 222000503

atamimi1406h@gmail.com

Mohammad Ahmad Al-Ageeli 222001489

m.alageeli@yahoo.com

Suliman Abdulaziz Al-Jarboa 222000557

suliman.aziz.aljarboa@gmail.com

Supervised by:

Dr. Walid Abdeljawad Suleiman Sadeq
Dr. Al-Faisal Abdulhamid Mohammed Hassan

1445AH /2023 AD


http://www.tcpdf.org

