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Abstract

performance, increase the productivity of individuals, their loyalty, and their association with the
organization more, and reduce work turnover, complaints, accidents, and absenteeism rates in the
organization. The organization works to achieve satisfaction among individuals, such as helping
and supporting them in difficult and ambiguous jobs, providing and improving working
conditions, providing an atmosphere of agreement, cooperation, trust, justice and equality, which
enhances their confidence, raises their morale and increases the degree of their job satisfaction, as
well as treating workers, which prompts them to exert more effort and improve their job
performance Thus, the effective contribution to achieving the objectives of the management of the
Saudi Electricity Company in the province of Riyadh in the Kingdom of Saudi Arabia. This study
aimed to know the impact of human resources management on the job satisfaction of employees.
And an administrator in the Saudi Electricity Company, and the correct questionnaires were 100,
and we also processed the data obtained mathematically and statistically to reach the totals, ratios,
averages, and standard deviation of the results of the study sample to find out the causes of the
study problem. The role of the Human Resources Department in achieving job satisfaction is to
support the efforts of the Human Resources Department to help itadopt the best policies and ways
to carry out its duties with regard to managing the human element, in order to create creative
individuals who are able to raise the level of performance of the Saudi Electricity Company in
Riyadh, in line with the Kingdom's vision 2030 AD in creating A happy and innovative government
work environment At the end of our study, we reached an important conclusion that there is a
statistically significant effect of job satisfaction on the performance of human resources in the
Saudi Electricity Company, and also the training programs applied by the Human Resources
Department achieve employee satisfaction. A set of recommendations were proposed to the Saudi
Electricity Company, the subject of the study, the most important of which is the necessity of

research and training on ways to achieve job satisfaction for the human resource in the institution,

.asitachieves a sure improvement in the performance of human resources in carrying out this task
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