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(1-1) 3=k: Questionnaire (English Version)

Dear Participant,

This questionnaire aims to study "The Impact of Implementing Electronic Verification Systems and
Administrative Protocols on Reducing Medical Errors in Radiology Departments".

Your answers will be treated confidentially.

Section 1: Demographics:

- Gender: () Male () Female

- Age: () Lessthan 30 ()30-39 ()40 and above

- Education: ( ) Diploma () Bachelor () Master or higher

- Years of Experience: () Less than 5 () 5-10 () More than 10

Section 2: Study Dimensions (Likert Scale: 1 = Strongly Disagree, 5 = Strongly Agree)
A. Electronic Verification Systems (EV)

- EV1: The electronic verification system helped reduce human errors.

- EV2: The system improved the accuracy of medical data entry.

- EV3: The system facilitated tracking and patient identity verification.

- EV4: The system contributed to improving service quality.

B. Administrative Protocols (AP)




- AP1: Protocols helped organize workflow in the department.

- AP2: Protocols reduce the likelihood of administrative errors.

- AP3: Applying protocols enhances staff commitment to procedures.
- AP4: Administrative protocols improve workplace safety.

C. Medical Error Awareness (ME)

- ME1: Staff have sufficient awareness of common medical errors.

- ME2: Clear mechanisms exist for reporting medical errors.

- ME3: Awareness of errors contributes to service quality improvement.
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