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Abstract

This study aimed to analyze the impact of digital leadership ,with its dimensions) digital
vision, digital culture, digital capabilities ,(on organizational performance ,with its
dimensions) operational efficiency, service quality, institutional innovation ,(in institutions
operating in Riyadh city. The study adopted a descriptive-analytical approach .Data was
collected from a sample of (120) respondents working in various institutions in the city, using
a gquestionnaire designed for this purpose, which was validated for its reliability and validity.
Statistical analysis was performed using the Statistical Package for the Social Sciences
(SPSS) ,employing descriptive statistics, Pearson correlation coefficient, and multiple
regression analysis.

The results showed that the level of digital leadership application in the studied institutions
was high ,with an overall mean of 4.06) out of 5 .(Similarly, the level of organizational
performance was high ,with an overall mean of 3.96) out of 5 .(The correlation analysis
revealed a strong positive and statistically significant correlation between the dimensions of
digital leadership and organizational performance, with a correlation coefficient of (0.85)
between the overall variables. Furthermore, the multiple regression analysis indicated that
the combined dimensions of digital leadership explain %72.9 of the variance in
organizational performance, confirming a statistically significant impact of digital leadership
on performance.

Specifically, both digital culture) =0.265, p=0.001 (and digital capabilities) =0.310,
p=0.000 (showed a positive and direct statistically significant impact on organizational
performance, with digital capabilities being the most influential. In contrast, digital vision did
not show a strong direct impact on its own in the regression model when all dimensions
were included) B=0.124, p=0.083.(

The study recommends that institutions invest in enhancing employees' digital capabilities
through continuous training and qualification programs, fostering an organizational culture
that supports digital transformation by encouraging experimentation, innovation, and inter-
departmental collaboration. It also emphasizes the importance of activating a clear digital
vision integrated with the institution's overall strategic objectives. Furthermore, it
recommends allocating sufficient budgets to upgrade the technical infrastructure and
promoting the use of data analytics to support decision-making, in order to ensure
distinguished and sustainable organizational performance in the rapidly evolving digital
transformation environment.

Keywords :Digital Leadership, Digital Vision, Digital Culture, Digital Capabilities,
Organizational Performance, Operational Efficiency, Service Quality, Institutional
Innovation, Digital Transformation, Riyadh City.
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