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The impact of E-management on Al-Rajhi Bank
Financial performance in Riyadh
Abstract

Our study aims to identify the impact of e-management on Al-Rajhi Bank's financial
performance technological capabilities have become important factors in the
development of banks' financial performance, This research illustrates the importance of
e-management and the extent to which banks need to operate In order to achieve the
study's objectives, the methodology of statistical methods has been used and the study
community is made up of all those working in banks, 72 questionnaires were distributed
to Al-Rajhi Bank in Saudi Arabia, Riyadh.

Results:

There is no statistically significant effect between administrative and organizational

requirements and financial performance at a moral level (0.05).

There is a statistically significant effect between human requirements and financial

performance at a level of Sig (0.05).

There is a statistically significant effect between financial requirements and financial

performance at a level of Sig (0.05).

There is no statistically significant effect between technical requirements and financial

performance at a level of Sig (0.05).

Recommendations:

Researchers recommend that banks adopt ways to develop existing services in banks to
develop the quality of services in them commensurate with the needs of different
customers and the different needs of transactions originating from and to banks, To
expand the market share of banking services and to acquire and provide all information
needed by different customers; To deal with customers with high privacy and adopt an
integrated banking system capable of managing all procedures and operations in the bank,
Customer data is handled with high privacy related to the amount of money and
transactions and strive to achieve balance in its services with the corresponding services

provided in other banks.
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