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Abstract

Research Objective:

This research aims to study the role of marketing ethics in e-commerce, focusing on
Nava Company in Saudi Arabia, and exploring how these ethics affect consumer

behavior and business success.

Research Methodology:

A field research methodology was employed, involving data collection through surveys

directed at customers and analyzing the results using appropriate statistical methods.

Research Findings:

The results indicated that adherence to marketing ethics enhances customer trust and
loyalty, contributing to improved business performance and increased sales in e-

commerce.

Theoretical Contribution:

This study enriches the literature on marketing ethics and e-commerce by providing a
model that illustrates the relationship between ethics and consumer behavior in the

modern trading environment.

Practical Applications:

Companies can benefit from the research findings by developing marketing strategies
that consider ethical practices, enhancing their reputation and expanding their customer

base.

Keywords:

Marketing ethics, e-commerce, Nava Company, trust, loyalty.
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%93.5 &l 48 ge Lty 1,06 =Audlial) aaal iy Ll 00,312 (5_lne il il 2ie %76.26
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754%* 822%* 793+ 673%* 1 Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed) =
36 36 36 36 36 N
604%* 631%* 852+ 1 673%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
36 36 36 36 36 N
845%x 767%% 1 852+ 793%* Pearson
Correlation
. . oA
<.001 <.001 <.001 <.001 Sig. (2-tailed)
36 36 36 36 36 N
875%* 1 767*%* 631** 822%* Pearson
Correlation
5y gall
<.001 <.001 <.001 <.001 Sig. (2-tailed) sl
36 36 36 36 36 N
1 875%x 845%* 604%* 754%% Pearson
Correlation
) ) 5 _adil)
<.001 <.001 <.001 <.001 Sig. (2-tailed) A )
36 36 36 36 36 N

** Correlation is significant at the 0.01 level (2-tailed).
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Simple Linear Regression tu—wll ol jlaas¥l st coslul aladi ul &5 Gl 58Y) 138 LadY
25 S Ay IV B el g e yieS Al al) e (Ylea)) Gasell GUENAT C Analysis

Model Summary
Std. Error of
Model R R Square Adjusted R Square the Estimate
1 .8402 .705 .697 134

a. Predictors: (Constant), G:sall_clédal  yuidl)

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1  Regression 1.454 1 1454  81.429 <.001°
Residual .607 34 .018
Total 2.061 35

a. Dependent Variable: 45581y 5l il
b. Predictors: (Constant), Gisll cadal il

Coefficients?

Unstandardized Standardized
Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 214 .104 2.052 .048 .002 425
Gasndll ClEMA] puaiall .832 .092 .840 9.024 <.001 .644 1.019

a. Dependent Variable: 4 5Sy) s ladll il

R=0.840
4 g A B ) Gagmdl) LA
R?=0.705

(b o eV Jsaall e iy

DY) dpai Ay gine ) ey Las (0.01) o Ji (Sig) 525 (F) JLisy Losinall gsiame oy -
(0.01) &1¥2 (5 siuse wie Lapal  lasl)
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(0.02) ¢ S8 (T-Value) deas
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5 S A IV 8 jladll 5 ¢ Jiina

8y seall G Agilian) AVa @ld Aglay) Ay ine Ao aa 8" 48l e ol )l ol (ol 138 -
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AU S A s IV B el 5 e Jie puaiaS Al )l

Simple Linear Regression Ll Jhall jlassy) Jilad cosll aladiul o3 (al @Y1 13 LssY
Analysid

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
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1 .9392 .882 .867 .088
a. Predictors: (Constant), zs il gl | el 2030 ) guall

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.818 4 455 58.138 <.001®
Residual 242 31 .008
Total 2.061 35

a. Dependent Variable: 45 5y sl i)
b. Predictors: (Constant), z s il el | jeeudll 45adl) 5 pall

Coefficients?

Unstandardized Standardized

Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound = Upper Bound
1 (Constant) .155 .072 2.171 .038 .009 .301
il -.115 118 -.118 -.975 .337 -.354 125
! -.284 .089 -.378 -3.198 .003 -.465 -.103
s A 722 134 .808 5.405 <.001 450 .994
4l 3 ) sall .596 116 .591 5.134 <.001 .359 .832

a. Dependent Variable: 4s,_ Sy & laill il

el
NS i)
o\
. Hc R=0.939 ¢« R?=0.882
A g Ay B el b A
d
Ll 5 guall
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