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Abstract:

This study sought to explore the extent of impact of digital marketing campaigns on achieving
financial sustainability in the non-profit sector in the Kingdom of Saudi Arabia, considering the
strategic direction of the Kingdom's Vision 2030 toward empowering this sector and enhancing its
societal role. The study's problem arose from charitable organizations' continued reliance on limited
traditional funding sources, which makes them vulnerable to economic fluctuations and weak
operational stability, along with a failure to strategically invest in digital tools.

The study aimed to assess the extent to which civil society organizations employ digital marketing in
their funding campaigns, reveal the relationship between these campaigns and diversifying sources
of income, identify the challenges that hinder their efficiency, and propose practical solutions to

enhance financial sustainability.

The study used a descriptive-analytical methodology, linking theoretical frameworks, previous
studies, and the practical reality of the sector, enabling the development of a comprehensive vision
for the mechanisms for activating digital marketing.

The study was applied on a simple random sample of size (127) employees who are working in

charitable organizations in the field of marketing and financial resource development.

The results concluded that digital marketing campaigns represent a pivotal tool for expanding the
supporter base, enhancing transparency and community trust, and directly contributing to
diversifying funding sources and reducing reliance on traditional seasonal donations. They also
revealed that challenges in digital infrastructure, weak human resources, and a lack of planned

strategies are major obstacles that limit the effectiveness of these campaigns.

The study recommended adopting targeted digital marketing strategies based on audience
motivations, developing diverse, highly effective digital content, diversifying funding sources,
establishing cash reserves, developing supportive legislative and regulatory frameworks, and
investing in developing specialized human capacity and building accurate indicators to measure

social and economic impact.

Keywords: Digital Marketing, Marketing Campaigns, Financial Sustainability, Non-Profit

Associations, Non-Profit Sector, Saudi Vision 2030.
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