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Abstract:

Research Objective: This research aims to explore the impact of
electronic public relations on crisis management at Al-Rajhi Bank,
demonstrating how these relations enhance the company's ability to
respond to crises and improve its reputation.

Research Methodology: A case study methodology was employed,
collecting data through surveys and interviews with Al-Rajhi
employees, along with secondary data analysis from previous studies.

Research Findings: The findings revealed that electronic public
relations play a vital role in crisis management by facilitating quick and
effective communication with the public, thereby helping to mitigate the
negative impacts of crises on the company's reputation.

Theoretical Contribution: This study contributes a theoretical
framework for understanding how electronic public relations can be
utilized as a strategic tool in crisis management, filling a gap in the
Arabic literature on this topic.

Practical Applications: Companies can benefit from the research
findings by developing effective electronic public relations strategies to
enhance their crisis management capabilities, leading to improved
communication with the public.

Keywords: Electronic public relations, crisis management, Al-Rajhi
Bank, communication, reputation.
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .5062 .256 .238 .362
A5, K Aalall_clilla. Predictors: (Constant),
ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.847 1 1.847 14.105 <.001°
Residual 5.369 41 131
Total 7.216 42
<Y s lda. Dependent Variable:
A yKIY) dalall SEIb, Predictors: (Constant),
Coefficients?®
Standardiz

Unstandardized ed 95.0% Confidence

Coefficients Coefficients Interval for B
Lower Upper
Model B Std. Error Beta t Sig. Bound Bound
1 (Constant) -.307- 408 -.754- 455 -1.130- 516
_Aalall 8l 1.356 .361 .506 3.756  <.001 627 2.085

A xS
«l Y s ,lda. Dependent Variable:
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.Simple Linear Regression Analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5872 .344 .294 .348

el il a8 gl el dabidl cleuilla, Predictors: (Constant),

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.483 3 .828 6.821 <.001°
Residual 4.733 39 121
Total 7.216 42

<Y s lda. Dependent Variable:
el il a8l ela) dalidl Seulib, Predictors: (Constant),

Coefficients?

Unstandardized Standardized 95.0% Confidence Interval for

Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) -.035- 471 -.075- .941 -.988- .918
sl elayl .285 426 .094 .668 .508 -577- 1.146
eelaay) il .808 218 555 3.705 <.001 .367 1.249
daliall <Dl -.051- .236 -.030- -.216- .830 -.528- 426

<l Y 5 ,lla. Dependent Variable:
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