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The research aims to study the impact of emotional intelligence on the development of social skills
among employees in educational institutions. The problem was identified in the difficulties faced by
employees in performing their tasks, which contributes to the poor quality of work within educational
organizations. This is mainly due to weak social skills, which result from the dynamic, ever-changing,
and continuous nature of education. Consequently, several questions arose, focusing on the role of
emotional intelligence in the abilities of educational leaders and its impact on the social skills of

employees.

Accordingly, hypotheses were formulated, with the main hypothesis stating that there is a statistically
significant positive relationship between emotional intelligence and the development of social skills
among those working in the educational field. The study was applied to educational leaders at Al-
Manarat Schools in Jeddah. The research relied on a questionnaire as the primary tool for data

collection and adopted the descriptive-analytical methodology.

The study concluded that there is a relationship between emotional intelligence and the development
of social skills. It recommended conducting further research to measure this relationship from the
perspective of educational field employees, using different research tools, expanding the sample size to
include various work environments, and studying the variables in a more comprehensive and broader

manner.
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The research aims to study the impact of emotional intelligence on the development of social skills
among employees in educational institutions. The problem was identified in the difficulties faced by
employees in performing their tasks, which contributes to the poor quality of work within educational
organizations. This is mainly due to weak social skills, which result from the dynamic, ever-changing,
and continuous nature of education. Consequently, several questions arose, focusing on the role of
emotional intelligence in the abilities of educational leaders and its impact on the social skills of

employees.

Accordingly, hypotheses were formulated, with the main hypothesis stating that there is a statistically
significant positive relationship between emotional intelligence and the development of social skills
among those working in the educational field. The study was applied to educational leaders at Al-
Manarat Schools in Jeddah. The research relied on a questionnaire as the primary tool for data

collection and adopted the descriptive-analytical methodology.

The study concluded that there is a relationship between emotional intelligence and the development

of social skills. It recommended conducting further research to measure this relationship from the

perspective of educational field employees, using different research tools, expanding the sample size to

include various work environments, and studying the variables in a more comprehensive and broader

manner.




M IDOCEA\|

IVER’SITY"

Midocean University

College of Management

Department of Educational leadership

Title in English

The role of emotional intelligence in developing the social skills of workers in the educational field in

private schools in Jeddah

Prepared by:

Shroog Mohammed Bazher

Year:2025




