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CH 1- Introduction



Final Project 1 Components

Research Title عنوان الدراسة

Ch 1: Introduction المقدمة

Research Problem مشكلة الدراسة

Research Significance أهمية الدراسة

Research Questions أسئلة الدراسة

Research Objectives أهداف الدراسة

Research Model & Hypotheses نموذج وفرضيات الدراسة

Research Methodology منهجية الدراسة

Scope of Study الدراسة الميدانية

Research Structure مخطط الدراسة



Research Title



• A good research topic should be feasible (can be done), 
interesting, novel, ethical and relevant (has an implication) 

Criteria for Good Research Titles

ذوويأخلاقجديد،للاهتمام،مثيرة،(بهالقياميمكن)ممكناًالجيدالبحثموضوعيكونأنيجب

(أثرله)صلة
FINER :

F = feasible
I = interesting
N = novel
E = ethical
R = Relevant



• Clarity and Concisenessالوضوح والإيجاز 

• Relevance and Significance الصلة والأهمية

• Specific محدد

• Originality and Uniqueness الأصالة والتفرد

Criteria for Good Research Titles



Research Introduction



Research Introduction Funnel



The five parts of introductions



Research Problem



Research Problem

Research 
Problem  مشكلة

الدراسة

Theoretical Gaps 
الفجوات على 

المستوى النظري

Empirical Gaps 
فجوات على المستوى 

التطبيقي

Problem 
Statement/ the 
main research 

question
السؤال الرئيسي لمشكلة 

 البحث



Main Research Question



• Relevance: The research question should address a significant and relevant 
problem or gap in knowledge.

• Feasibility: The question should be answerable within the available 
resources, time, and scope of the study.

• Clarity: The question should be clear, unambiguous, and easily understood 
by both researchers and readers.

• Measurability: The question should allow for the collection of empirical data 
that can be analyzed and interpreted.

• Novelty: The question should contribute to existing knowledge by exploring 
new perspectives or approaches.

.المعرفةفيفجوةأوصلةوذاتكبيرةمشكلةالبحثسؤاليتناولأنيجب:الملاءمة•

الدراسةونطاقوالوقتالمتاحةالمواردحدودفيللإجابةقابلاً السؤاليكونأنيجب:الجدوى•

ً السؤاليكونأنيجب:الوضوح• .واءسحدعلىوالقراءالباحثينقبلمنفهمهويسهلفيه،لبسلاواضحا

.وتفسيرهاتحليلهايمكنالتيالتجريبيةالبياناتبجمعالسؤاليسمحأنيجب:القياسقابلية•

.جديدةمناهجأونظروجهاتاستكشافخلالمنالموجودةالمعرفةفيالسؤاليساهمأنيجب:الجدة•

Criteria for Good Research Question:



Research Significance



• Research significance plays a crucial role in academic studies. 
• It involves identifying the importance and relevance of a study's 

findings, both at a theoretical and empirical level. 

.الأكاديميةالدراساتفيحاسمادوراالبحثأهميةتلعب
.يوالتجريبالنظريالمستوىعلىسواءالدراسة،نتائجوملاءمةأهميةتحديدويتضمن

Research Significance



Research Questions



❑Research sub-questions are specific questions that are derived from 

the main research question and help to further explore different 

aspects or dimensions of the research topic.

❑They provide more focused inquiries that contribute to answering the 

main research question. 

❑Sub-questions help to break down the main research question into 

smaller, manageable parts and guide the research process.

أوجوانبافاستكشعلىوتساعدالرئيسيالبحثسؤالمنمستمدةمحددةأسئلةهيللبحثالفرعيةأسئلة❑

البحثؤالسعلىالإجابةفيتساهمتركيزًاأكثراستفساراتتوفرأنها.البحثلموضوعمختلفةأبعاد

فيهاالتحكميمكنأصغرأجزاءإلىالرئيسيالبحثسؤالتقسيمعلىالفرعيةالأسئلةتساعد.الرئيسي

.البحثعمليةوتوجيه

❑Research Sub-questions



Research Objectives



"How can effective project management strategies be implemented to improve project 
success rates?" "كيف يمكن تنفيذ استراتيجيات إدارة المشاريع الفعالة لتحسين معدلات نجاح المشروع؟"

• To answer this research question, several research objectives have been identified:

• 1. To examine the current project management practices in the chosen organization
• 2. To identify the key challenges faced in project management
• 3. To evaluate the impact of project management practices on project success
• 4. To propose recommendations for improving project management practices
• 5. To generate insights for future project management research

المختارةالمنظمةفيالحاليةالمشاريعإدارةممارساتدراسة.1

المشاريعإدارةتواجهالتيالرئيسيةالتحدياتعلىالتعرف.2

المشروعنجاحعلىالمشروعإدارةممارساتتأثيرتقييم.3

المشاريعإدارةممارساتلتحسينتوصياتاقتراح.4

المستقبلفيالمشاريعإدارةلأبحاثرؤىلتوليد.5



Research Hypotheses



❑Research Hypotheses

• A research hypothesis is a statement that predicts the relationship 

between variables in a study. 

• It is an educated guess or assumption that guides the investigation and 

helps researchers formulate specific research questions. 

.الدراسةفيالمتغيراتبينبالعلاقةتتنبأعبارةهيالبحثفرضية•

.محددةحثيةبأسئلةصياغةعلىالباحثينويساعدالتحقيقيوجهمدروسافتراضأوتخمينإنه•



❑ Null Hypothesis (H0)

❑ Alternative Hypothesis (Ha)

❑ Directional Hypothesis

❑ Non-directional Hypothesis

Types of Research Hypotheses 



Research Model



ي

❑A conceptual model is a representation or framework that helps to 

organize and understand complex ideas or concepts. 

❑It provides a visual or written depiction of the relationships 

between different elements or variables in a particular system or 

theory. 

.المعقدةمالمفاهيأوالأفكاروفهمتنظيمعلىيساعدإطارأوتمثيلهوالمفاهيميالنموذج❑

نظامفيالمختلفةاتالمتغيرأوالعناصربينللعلاقاتمكتوباًأومرئياًتصويرًايوفرفهو❑

.معينةنظريةأو







Project Structure



❑ Project Structure

• Chapter 1: Introduction

• Chapter 2: Literature Review

• Chapter 3: Research Methodology

• Chapter 4: Statistical Analysis

• Chapter 5: Findings` Discussion and Conclusion



Chapter 1: Introduction

Chapter 2: Literature Review

Chapter 3: Research Methodology

Chapter 4: Statistical Analysis

Chapter 5: Findings` Discussion & Conclusion`



:المشروعمخطط

للدراسةالعامالأطار:الأولالفصل

النظريالأطار:الثانيالفصل

البحثمنهجية:الثالثالفصل

الإحصائيالتحليل:الرابعالفصل

والخاتمةالمناقشة:الخامسالفصل



الإطار العام للدراسة: الفصل الأول

الإطار النظري: الفصل الثاني

منهجية البحث: الفصل الثالث

التحليل الاحصائي: الفصل الرايع

مناقشة النتائج والخاتمة: الفصل الخامس



CH2- Literature Review

الدراسات السابقة



❑ A literature review serves multiple purposes, including:

1. Providing an overview of existing knowledge

2. Identifying research gaps and unanswered questions

3. Evaluating the quality and reliability of existing research

4. Informing the development of research questions and hypotheses

Understanding Literature Reviews

:ذلكفيبمامتعددة،أغراضًاالأدبياتمراجعةتخدم

الموجودةالمعرفةعنعامةلمحةتقديم.1

عليهاالإجابةتتملمالتيوالأسئلةالبحثيةالفجواتتحديد.2

الموجودةالأبحاثوموثوقيةجودةتقييم.3

والفرضياتالبحثأسئلةتطويرإعلام.4



2.1. Introduction 

In this section, provide an overview of the topic at hand, the importance of 

conducting a literature review, and the specific research variables that will be 

explored. 

2.2. Research Variable 1: [Title] 

Discuss the first research variable in detail, including its background, its definitions, 

its evolution, its dimensions, its theories, its relationship with other variables ..etc 

2.3. Research Variable 2: [Title] 

Explore the second research variable, highlighting its background, its definitions, its 

evolution, its dimensions, its theories, its relationship with other variables ..etc, and 

any existing literature that addresses it. 

2.4. Relationship Between Research Variables 

In this section, analyze the relationships between the research variables in literature, 

noting any patterns, conflicts, or gaps in the existing literature. 

2.5. Conclusion 

Summarize the key findings from the literature review, discuss any implications for 

future research, and conclude by highlighting the overall contributions of the study 

to the field.  
 

 

 

Complete the research references  
 

 



 

 

 

 ا     ال  ر  .

م  م   .2.1

في ه ا القسم  قدم نظرة عامة على الموضوع الم رو   وأهمية إجراء مراجعة ل دبيات  ومتغيرات البحث 

 .المحددة التي سيتم استكشافها

: ]ال   ا [ 1م   ر ال     .2.2

مناقشة متغير البحث الأول بالتفصيل بما في ذل   لفيته وتعريفاته وت ور  وأبعاد  ونظرياته وعلاقته 

بالمتغيرات الأ ر  ..ال  

: ]ال   ا [ 2م   ر ال     .2.3

استكشاف متغير البحث الثاني  مع تسلي  ال وء على  لفيته  وتعريفاته  وت ور   وأبعاد   ونظرياته  وعلاقته 

 .بالمتغيرات الأ ر ..إل   وأي أدبيات موجودة تتناوله

ال         م   را  ال     .2.4

في ه ا القسم  قم بتحليل العلاقات بين متغيرات البحث في الأدبيات  مع ملاحظة أي أنماط أو صراعات أو 

 .فجوات في الأدبيات الموجودة

   م   .2.5

قم بتلخي  النتائ  الرئيسية من مراجعة الأدبيات  وناق  أي   ار على البحث المستقبلي  وا تتم ب لقاء ال وء 

 على المساهمات الإجمالية للدراسة في ه ا المجال.

 

 

ا   م      م  المرا   



CH3: Research Methodology

م هج   ال   



Operational Definitions for 

Research Variables

التعريفات الإجرائية لمتغيرات 

الدراسة



❑ In research studies, operational definitions are key in clearly 

defining the variables being measured. An operational 

definition describes how a variable will be measured, 

observed, or manipulated. It helps researchers ensure that 

their studies are consistent, reliable, and valid.

يتمالتيلمتغيراتاتحديدفيأساسيةالإجرائيةالتعريفاتتعتبرالبحثية،الدراساتفي❑

أوهملاحظتأوالمتغيرقياسكيفيةالإجرائيالتعريفيصف.بوضوحقياسها

.حةوصالوموثوقةمتسقةدراساتهمأنمنالتأكدعلىالباحثينيساعد.معالجته



Research Design

تصميم البحث



Research Onion



Research Philosophy

فلسفة البحث



❑ Research philosophy refers to the set of beliefs, assumptions, and principles 

that will guide your approach to conducting your research. 

❑ There are several research philosophies to choose from, including 

positivism, interpretivism and pragmatism/ post-positivism

إجراءفيمنهج ستوجهالتيوالمبادئوالافتراضاتالمعتقداتمجموعةإلىالبحثفلسفةتشير❑

سيريةوالتفالوضعيةذل فيبمابينها منللا تيارالبحثفلسفاتمنالعديدهناك.بحث 

:والبراغماتية

Research Philosophy



Research Approach/Logic 

(inductive or deductive)

استقرائي أو )المن ق /مد ل البحث

(استنتاجي



❑ Deductive reasoning: application of a general theory to a specific case.

❑ Ex.: Hypothesis testing

الفرضياتا تبار:مثال.محددةحالةعلىعامةنظريةت بيق:الاستنباطياستدلال

❑ Inductive reasoning: a process where we observe specific phenomena and 

on this basis arrive at general conclusions.

Both inductive and deductive processes are often used in research (Abductive)

استنتاجاتإلىالأساسه اعلىونصلمحددةظواهرفيهانلاحظعملية:الاستقرائيالاستدلال

البحثفيوالاستنتاجيةالاستقرائيةالعملياتتستخدمماغالبًا.عامة

Research Approach/Logic (inductive or deductive)



Research  choice 

(qualitative, quantitative or 

mixed)



❑ Quantitative research involves the systematic collection and analysis of 

numerical data to test hypotheses, examine patterns, and establish 

relationships between variables. It aims to quantify and generalize findings to 

a larger population. This method uses structured data collection instruments 

such as surveys, experiments, or existing datasets.

الأنماطوفح الفرضياتلا تبارالرقميةللبياناتمنهجيًاوتحليلًا جمعًاالكميالبحثيت من❑

.كانالسمنأكبرعددعلىوتعميمهاالنتائ قياسإلىويهدف.المتغيراتبينالعلاقاتوإقامة

أوالتجاربأوالاستقصائيةالدراساتمثلالمنظمةالبياناتجمعأدواتال ريقةه  تستخدم

.الموجودةالبياناتمجموعات

.

Research Approach



❑ Qualitative research is focused on understanding and interpreting the 

meaning, context, and subjective experiences of individuals or groups. It 

typically draws on text-based data and aims to explore complex social 

phenomena, often using open-ended questions, observations, interviews, 

focus groups, or analysis of textual or visual data.

.المجموعاتأول فرادالشخصيةوالتجاربوالسياقالمعنىوتفسيرفهمعلىالنوعيالبحثيركز❑

ماالبًاوغالمعقدة الاجتماعيةالظواهراستكشافإلىويهدفالنصيةالبياناتعلىعادةً ويعتمد

النصيةاناتالبيتحليلأوالتركيزمجموعاتأوالمقابلاتأوالملاحظاتأوالمفتوحةالأسئلةيستخدم

..المرئيةأو

Research Approach



Research Strategy 

(Research Methods)

(طرق البحث)استراتيجية البحث 



❑ the research strategy, also known as the research design. The 

research design refers to the overall plan, structure or strategy that 

guides a research project, from its conception to the final data 

analysis. 

Research Strategy (Research Methods)



❑ Common research designs for qualitative studies:

❑ Historical research 

❑ Grounded theory

❑ Case study

❑ Common research designs for quantitative studies:

❑ Descriptive

❑ Correlational

❑ Experimental

Research Strategy (Research Methods)



Time Horizon

أفق زمني

05



❑ The next thing you’ll need to detail in your methodology chapter is the time 

horizon. 

❑ There are two options here: cross-sectional and longitudinal. 

❑ In other words, whether the data for your study were all collected at one 

point in time (cross-sectional) or at multiple points in time (longitudinal).

.الزمنيالأفقهوب الخاصالمنهجيةفصلفيتفصيلهإلىستحتاجال يالتاليالشيء❑

.وال وليالعرضيالمق ع:هنا يارانهناك❑

تعددةمزمنيةنقاطفيأو(مق عية)واحدةزمنيةنق ةفيدراست بياناتجميعجمعتمقدكانإذاما  ر بمعنى❑

.(طولية)

Time Horizon



Data collection method & 

techniques

 رق وأ  ل ب  م  ال   ن  



• Introduction المقدمة

• The independent variable (  ) المستقلالمتغير

• The dependent variable (  ) التابعالمتغير

• The mediating variable (   ) الوسيطالمتغير

Data collection method & techniques   رق وأ  ل ب  م  ال   ن 



❑ Introduction 

This section describes the research instruments that were used 

to collect the required data in order to answer the research 

questions and test the research hypotheses. Accordingly, the 

researcher relied on survey method in collecting the 

quantitative data via questionnaires. The following sections 

present the instruments that were used to measure the 

research variables



❑ The independent variable (      X         )

the researcher is relied on the questionnaire of Mark (2022). In 

order to measure the independent variable (X), in terms of 

three dimensions namely: b, c, m with overall 12 items for th 

whole variable. As, b dimension consists of 3 items, c 

dimension consists of 5 items, and m dimension consists of 4 

items.



❑ The independent variable (      X         )

the researcher is relied on the questionnaire of Mark (2022). In order to 

measure the independent variable (X), in terms of three dimensions 

namely: b, c, m with overall 12 items for the whole variable. As, b 

dimension consists of 3 items, c dimension consists of 5 items, and m 

dimension consists of 4 items.

Independent 
Variable

Dimensions Number of Items Sources

X

b 3

(Mark, 2022)
c 5

m 4

Over all 12



Population, Sample & Sampling 

Methods

 رق أ ذ & ع    ال  ا   , مج م  ال  ا  

ال     



Population and sample- Relevant Terms

 



Sampling Techniques



Sampling Techniques



krejcie, r.v., & morgan, d.w., 
(1970). determining sample size 
for research activities. 
educational and psychological 
measurement. 



Data sources and types

مص د  ال   ن   وأن اعه 



❑ Secondary data 

❑ The information collected by others for a purpose other than the project at 

hand, but may be useful for the project….or  Data collected and processed 

by one researcher and reanalyzed for a different purpose by another 

researcher 

قدهاولكنالم رو  المشروعغير  رلغرضالآ رونيجمعهاالتيالمعلومات: انويةبيانات❑

تحليلهادةوإعاواحدباحثبواس ةومعالجتهاجمعهايتمالتيالبياناتأو....للمشروعمفيدةتكون

  رباحثبواس ةمختلفلغرض

Data types



❑ Primary data 

❑ Original data collected for the purpose of the research problem 

•Observation, questionnaire, interview and tape recording, experiment results

 

ستبيان الاالملاحظة •البحثمشكلةلغرضجمعهاتمالتيالأصليةالبيانات:الأوليةالبيانات❑

التجربةنتائ والتسجيل المقابلة

Data types



Data analysis procedures

إ راءا    ل ل ال   ن  



❑ This section will deal with statistical procedures for 

collecting practical data.

.العمليةالبياناتلجمعالإحصائيةالإجراءاتالقسمهذاسيتناول❑

Data analysis procedures



❑ After collecting data, it is essential to analyze the 

information gathered to draw meaningful conclusions. As, 

the Statistical Package for the Social Sciences (SPSS), 

were used to analyze the collected data
.معنىاتذاستنتاجاتلاستخلاصجمعهاتمالتيالمعلوماتتحليلالضروريمنالبيانات،جمعبعد❑

.المجمعةالبياناتلتحليلSPSS))الاجتماعيةللعلومالإحصائيةالحزمةاستخدامتمحيث

Data analysis procedures



The sample profile test was conducted, via descriptive analysis, 

to gain insights into the characteristics of the sample 

population. It helps researchers understand the demographics, 

preferences, and other relevant information about the 

individuals involved in the study.

صائصلخثاقبةنظرةعلىللحصولالوصفي،التحليلخلالمنالعينة،اختبارتوصيفإجراءتم❑

الصلةذاتخرىالأوالمعلوماتوالتفضيلاتالسكانيةالتركيبةفهمعلىالباحثينيساعد.العينةمجتمع

.الدراسةفيالمشاركينبالأفراد

Data analysis procedures



CH4: Statistical Analysis & 

Findings` Discussion 



CH5: Research Limitations, 

Recommendations & Conclusion



Research Limitations



• Any research has its limitations. 

• These limitations are important to acknowledge as they can 

impact the validity and reliability of study findings. 

Addressing Limitations



Future Research



❑ In future studies, researchers can strive to overcome these 

limitations by carefully planning their research projects, 

securing necessary resources in advance, and being 

mindful of their own biases. 

❑ Understanding and addressing research limitations allow 

researchers to conduct more studies and contribute 

valuable insights to the field of research.

Implications and Future Research



Research Implications 

and  Recommendations



❑ Concluding the chapter with actionable 

recommendations adds practical value to the 

research.

Recommendations



Research Conclusion



❑ Summarize the key findings and recommendations 

derived from the research discussion, emphasizing 

their significance and potential impact.

Conclusion



Abstract



❖ Purpose

❖ What are the reason(s) for writing the paper or the aims of the research?

❖ Design/methodology/approach

❖ How are the objectives achieved? Include the main method(s) used for the research. 

What is the

❖ approach to the topic and what is the theoretical or subject scope of the paper?

❖ Findings

❖ What was found in the course of the work? This will refer to analysis, discussion, or 

results.

❖ Research limitations/implications (if applicable)

❖ If research is reported on in the paper this section must be completed and should 

include suggestions

❖ Practical implications (if applicable)

❖ Originality/value What is new in the paper? State the value of the paper and to whom. 

❖ Use keywords that are specific, and that reflect what is essential about the paper. Put 

yourself in the position of someone researching in your field: what would you look for? 

Consider also whether you can use any of the current "buzzwords".



85

Purpose: This chapter explores the use of evolutionary and institutionalization models to 

understand the progression of sustainability in organizations and their contribution to sustainable 

effectiveness. It describes the evolution of Gap, Inc.’s sustainability approach, its increasingly 

central role in the organization’s strategy and design, and the methods it is using to institutionalize 

this critical change. 

Design: The chapter describes alternative models of sustainability evolution and change 

institutionalization, and then applies the concepts in those models to understand Gap, Inc.’s 

sustainability journey. 

Findings: The models of sustainability evolution and change institutionalization provide different but 

complimentary views on the extent to which sustainability is embedded in Gap, Inc.’s organization. 

These models can be a useful tool for assessing progress and recommending actions to increase 

the institutionalization of sustainability strategies and initiatives. 

Originality and Value: The findings of this chapter will help senior executives with responsibility for 

sustainability implementation. In addition to providing indicators for assessment of progress, 

findings of sustainability’s institutionalization should prove helpful in predicting achievement of 

sustainable effectiveness. 

Keywords: Institutionalization, sustainability, collaborative capability, 

Paper Category: Research paper/Case study

Abstract



APA style in The 

Reference List



APA style in The Reference List

:عليكيجب ،APAبـالخاصةالمرجعيةالقائمةتجميععند▰

.المراجع:بعنوانالمنتصففيبعنوانجديدةصفحةفيالمراجعبإدراجقم▰

والمقالاتالكتب.المثالسبيلعلىالتنسيق،عنالنظربغضبك،الخاصةالمراجعجميعبتضمينقم▰
.الياءإلىالألفمنواحدةأبجديةقائمةفيالإنترنت،عبروالمصادرالصحفية

.(المؤلفين)المؤلفلقبحسبأبجدياًالإدخالاتترتيب▰

.(مسافات7-5)إدخاللكلواللاحقةالثانيةللأسطربادئةمسافةضع▰

.مزدوجًاتباعدًااستخدم▰

doiمستندأو URLبعنوانالمرجعينتهيعندماإلابنقطةتنتهي APAفيالمراجعجميعأنلاحظ▰
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Appendix:

Data collection techniques

الم حق



Questionnaires

❑ Survey data are usually obtained by means of a 

questionnaire, a series of pre-determined 

questions that can be either self-administered, 

administered by mail, or asked interviewers. 



Questionnaires

 

Example 18.1 Different types of interview question 

The dichotomous question 

‘Have you used Information Central within the last week?’ 

❑  Yes ❑  No ❑  Can't remember 

The multiple dichotomous question 

‘Which of the following resources do you use to produce your reports?’ 

 
❑  Reference texts 

❑  The internet 

❑  Databases 
❑  Newspapers 

 
Other, please state ……………………. 

 
Fixed alternative question 

‘Which is your designated study day?’ 

 
❑  Monday ❑ Tuesday ❑ Wednesday ❑ Thursday ❑ Friday 

 
Rank order question 

‘Please rank the following online resources in order of preference, 1 being 

your favourite, 5 your least favourite.’ 

 
❑  BUBL info services ❑ CSA ❑ ERIC ❑ JSTOR ❑ BEI 

 

(Please note you would only use acronyms where respondents are familiar 
with them and would expect to see them.) 



Questionnaires

 Strongly 

agree 

Agree Neutral Disagree Strongly 

disagree 

The new self-issue system is easy to use      

I don't understand the system on-screen 

help facility 

     

I feel confident about using the self-issue system      

The self-issue system saves me time      

I would rather go to the desk to return my books      

There should be a member of staff close to the 

self-issue machines to help 

     

I am confident that my books are off my library 

card when I use the self-issue system 

     

 



Questionnaires

Example 18.3 Thurstone scale 

INSTRUCTIONS: Please state whether you agree or disagree with each of 

the following statements by placing a tick in the appropriate box. 

 Agree Disagree  

The new self-issue system is easy to use    

I don't understand the system on-screen 

help facility 

   

I feel confident about using the self-issue system    

The self-issue system saves me time    

I would rather go to the desk to return my books    

There should be a member of staff close to the 

self-issue machines to help 

   

I am confident that my books are off my library 

card when I use the self-issue system 

   

 

 



Questionnaires

Example 18.5 Semantic differential scale 

 
INSTRUCTIONS: 

1 For each pair of adjectives please place a tick at the point between them 

which best reflects the extent to which you feel the adjective best 

describes the new self-issue system. 

2 Work through the items fairly quickly without worrying or considering them 

too much, your first reaction is wanted. 

Resist the temptation to look back over y 

 1 2 3 4 5 6 7  

valuable        useless 
helpful        unhelpful 

easy        difficult 

reliable        unreliable 

fast        slow 

flexible        rigid 

 



Questionnaires

Example 18.6 Open-ended questions 

 
1 Preventing a Yes/No response : 

Question: ‘Do you collaborate with other webmasters/moderators? If 

so, in what way?’ 

Actual response: ‘It all depends on the attitude of the moderator. 

Some site owners simply do not want to share information. In fact, 

they are actively against it. They view other sites as rivals to be  

denounced and discredited. They jealously guard their information 

and want to be the first to harvest a specimen. Other groups realize 

that more can be achieved by working together and sharing 

information.’ 

 

Here a follow-up question was included to encourage respondents to  

expand on the obvious Yes/No they could provide. 

 

2 Asking a totally open question about personal behaviour; no 

response suggested: 

Question: ‘How do you decide if information is reliable or not?’  

Actual response: ‘Usually there is a set pattern. The person is not 

going to be very outward. Most people do not want to report a 

Bigfoot sighting, but deep down they know what they saw and 

eventually it eats away at them if you will and they have to tell 

someone. Also, we do some field research on reports that are  

received near our database.’ 

 
Examples taken from: Dmytriw, D. (2003) Information Acquisition and 

Exchange Within Cryptozoological Virtual Communities, unpublished 

dissertation, Northumbria University. (Winner of the LIRG prize for best 

student dissertation 2004) 

 



ال شر ال لمي



How to publish a scientific manuscript
in a high-impact journal

https://www.sciencedirect.com/science/article/pii/S2351979714000838 

مجلة جامعة ميد أوشن
-مجلة ميدأوشن للبحوث والدراسات العلمية  Midocean University

https://www.sciencedirect.com/science/article/pii/S2351979714000838
https://midocean.edu.km/%D9%85%D8%AC%D9%84%D8%A9-%D9%85%D9%8A%D8%AF%D8%A3%D9%88%D8%B4%D9%86-%D9%84%D9%84%D8%A8%D8%AD%D9%88%D8%AB-%D9%88%D8%A7%D9%84%D8%AF%D8%B1%D8%A7%D8%B3%D8%A7%D8%AA-%D8%A7%D9%84%D8%B9%D9%84%D9%85%D9%8A/


Thank You
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